7 ghespana 1992 2o0a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. ®enepanbHbix 3ak0HOB 0T 09.01.96 N 2-P3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, ot 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, o1 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N 234-P3, oT_
23.07.2008 N 160-P3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N
266-D73, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3, o1
01.04.2025 N 41-d3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-D3, ot 07.07.2025 N 194-D3)

Hacrosimuit  3akoH peryiaupyeT OTHOIIEHHS, BO3HUKAIOIIME MEXIy MOTPEOUTENIIMU U
W3TOTOBUTENSIMM, MCIIOJIHUTEISAMH, HMIIOPTEPAMHU, IPOJABLIAMH, BIAACIbLIAMU arperaropos
uH(popMaluu o0 ToBapax (yciayrax) MpH Mpojaa’ke TOBapoB (BBINOJIHEHUN padOT, OKa3aHUM YCIIYT),
yCTaHaBJIMBaeT NpaBa HoTpeOuTeneil Ha mnpuoOpeTeHune ToBapoB (PaboT, YCIYr) HaAJEXaIlero
KayecTBa U OE30MMACHBIX AJIS )KU3HH, 3/10POBbsI, UMYIIECTBA MMOTPEOUTENIEH U OKpYXKarOIIeH cpelibl,
nojy4yeHue nHpopMmalnuu o ToBapax (paborax, ycayrax) U 00 MX M3FOTOBHUTENSX (UCIIOIHUTENAX,
MpoJiaBIax), O BIAAENbIIAX arperaTopoB HMHQPOpPMAUM O ToBapax (yciyrax), MPOCBEIICHHE,
TOCYJapCTBEHHYI0 M OOIIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TAKXKE OIpelessseT MEXaHHU3M
peanu3anuu dTUX mpas. (B pen. DenepanbHbiX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3aKoHe:

NOTPeOUTENH - TPaXKIaHWH, UMEIOLINI HaMepeHue 3aKka3aTh WK MPUOOpecTH MO0 3aKa3bIBAIOLIHM,
nproOpeTaronii UM UCTONb3YIOMIMKA ToBapbl (paboThbl, yCIYrH) UCKIIOUYUTENBHO AJIS JMYHBIX,
CEMEMHBIX, TOMAITHUX U MHBIX HYXJ, HE CBSI3aHHBIX C OCYHIECTBIEHHEM MpPEIIPUHUMATEIbCKON
nearensHOCTH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

U3rOTOBUTENIb - OpPraHM3aIlUsl HE3aBUCHMO OT €€ OpPraHU3aIl[MOHHO-TIPABOBOW (DOPMBI, a TaKkKe
WHIUBHIYAIbHBIA TIPEANPUHUMATEIb, IPOU3BOISAIIAE TOBAPhI JJIsl peau3aluu norpedurensm; (B
pen. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

UCIIOJTHUTENIb - OpraHM3allisl HE3aBHCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
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WHAWBUAYAIbHBI MPEANPUHUMATENb, BBIONHSAIONIME pa0dOThl WM OKA3bIBAIOUINE YCIIYTH
OTPEOUTENISAM 110 BO3ME3THOMY J0roBOpY; (B pea. PemepanbHoro 3akoHa ot 17.12.99 N 212-D3)

NpojJaBel] - OpraHu3alys HE3aBUCHUMO OT €€ OpraHHU3alllOHHO-TIPAaBOBOM (OPMBI, a TaKkxke
WHAWBUAYAIGHBIM  MPEANPUHUMATEh, PEATU3YIONINEe TOBAphl MOTPEOHUTENSIM IO JOTOBOPY
KyILTH-nipofaku; (B pea. emepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepaibaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHME ToBapa (paboOThl, YCIYrH) WIH
00s3aTeNbHBIM TPEOOBAHUAM, MIPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM MOpsaKe (B
TOM YHMCIIC HEBBINOJHEHHE NPU MPOAAXKE MM HCIOJIH30BAHUU OTICIBHBIX BUAOB TEXHUYECKH
CIIOXHBIX TOBapOB C MPEIBAPUTEIILHO YCTAHOBJICHHBIMU MPOTpaMMaMH Ui AJIEKTPOHHBIX
BBIUMCJIUTENBHBIX MalllMH TPeOOBAaHUMN, YCTAaHOBJIEHHBIX MyHKTaMu 4.1 u 4.2 ctaTbu 4 HaCTOSILETO
3aKoHa), WU YCIOBUSM JOTOBOpa, (MPU HMX OTCYTCTBUU HIJIM HEMOJIHOTE YCJIOBUNH OOBIYHO
MPEAbSBISIEMBIM TPEOOBAHUSM), WIIM LESAM, IS KOTOPhIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO HCHOJB3YeTCS, WU IeNsIM, O KOTOPBIX MpojaBell (UCHOJHUTENb) ObUT IMOCTaBIECH B
M3BECTHOCTh MOTPEOUTENEM NpU 3aKIIOUEHHH JOTOBOpA, WM 00pas3iy H (WiIM) ONMUCAHUIO TPU
pojiake ToBapa o obpasiy u (WiH) o onucanuio; (B pea. denepanbHbix 3akoHOB OT 17.12.99 N
212-®3, ot 25.10.2007 N 234-03, ot 07.07.2025 N 194-D3)

CYLIECTBEHHBI HEAOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIH HEAOCTATOK WM
HEJ0CTaTOK, KOTOPbI HE MOXXET ObITh ycTpaHeH Oe3 HeCcOpa3MEpHBIX pPACXOJ0B WJIM 3arpar
BPEMEHH, WM BBISBIISETCS HEOJHOKPATHO, WM IPOSBISETCS BHOBb IIOCJE €r0 YCTpaHEHMs, WIN
Ipyrue mnojoOHble HenocTaTtku; (B pen. denepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-93)

6e30macHOCTh ToBapa (paboThl, yciayru) - 0e30macHOCTb ToBapa (paboTbl, yCIyrw) JUIs KU3HH,
3I0pOBBsI, HMMYILIECTBA MOTPEOUTENST W OKPYXKAIOMEH Cpeapl MpH OOBIYHBIX YCIOBHSX €Tro
UCTIOJIb30BaHUs, XpAaHEHUs, TPAHCIIOPTUPOBKU U YTHIIM3ALMHU, a TakXke Oe30MacHOCTh Ipolecca
BBITIOJIHEHHSI pa0OTHI (OKa3aHUSI YCIYTH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBHUTENEM  (IPOJABLOM)  OpraHu3alus WIK  YIOJHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHJIMBUIYalIbHBIA IpEeANpUHUMATENb (fajiee - YHOJHOMOYEHHAs
OpraHM3alysl WM YIOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM NpEIIpPUHUMATENb) - OpraHU3aLus,
OCYILIECTBIIAIONIAs ONPEACIICHHYIO IEATEIbHOCTh, WIM OPraHM3alvs, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®eneparyn U3roToBUTENEM (MPOJABIIOM), B TOM YHCIIE€ HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM IPOJABILIOM), BBIMOJIHAIOIINE OIpe/IeiIeHHble (PYHKIIMM HAa OCHOBAHHUU JOTOBOpA C
U3rOTOBUTENEM (IIPOJIABIIOM) U YIIOJIHOMOYEHHBIE UM Ha MPUHATHE U YIOBJIETBOpEHHE TpeOOBaHUN
notpeduTeneili B OTHOIIEHWM TOBapa HEHAJIeXallero KadecTBa, JIMOO WHAMBHUIYaJbHBIN
IIpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickon denepannu, BBIIOIHSIOMINNA
orpezeNieHHble (PYHKIIMM Ha OCHOBAaHMM JIOTOBOpA C M3TOTOBUTENEM (IIPOJABLIOM), B TOM YHCIE C
MHOCTPAaHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MTPOAABIIOM), M YIOJTHOMOYEHHBII UM Ha TPUHATHE U
yIOBJETBOpeHHE TpeOoBaHUM MOTpeOuTeNel B OTHOIIEHWU TOBapa HEHAJJIeXkalllero KayecTna; (B
pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alys HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  ()OPMBI  MJIH
VH/IMBUYaJIbHBIA MpEeIIpUHUMATENb, OCYILECTBIIAIONINE UMIOPT TOBapa AJs €ro Mocieayrolen
peanuzauuu Ha Teppuropun Poccuiickoit denepaunn; (B pen. @enepanpHoro 3akoHa ot 21.12.2004
N 171-®3)

BJajeNel] arperaropa uHpopMmManmud O ToBapax (ychmyrax) (mamee - Biajenel] arperaropa) -
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OpraHMW3aIs HE3aBUCHUMO OT OPTraHHU3AIlMOHHO-TIPABOBOW (HOpMBI 10O WHAWBHIYaTbHBIHA
OpellpUHUMAaTeb, KOTOpbIE SIBISIIOTCS  BIQAENbLAMU  [POTPaMMbl  JUISL  JIEKTPOHHBIX
BBIYMCIIUTENbHBIX MalmuH u (WId) BiaJenplaMd caiilta u (WIK) CTpaHUIbl calTta B
nH(pOpPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTd  "MHTepHeT" ©  KOTOpBIE MPEAOCTaBISIOT
NOTPEOUTENI0O B OTHOIICHUM OIPEJACICHHOTO ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIoKEHHEM TpoAaBla (MCIONHUTENS) O 3aKIOYEHHHM JIOrOBOpa
KYIUTU-TIPOJIaXXKH ToBapa (AOroBopa BO3ME3JHOIO OKAa3aHHUsS YCIYT), 3aKIIOYUTh C IMPOAABIOM
(McmoNHUTEIEM) JOTOBOP KYIUIM-TIPOAAXKU (JIOrOBOP BO3ME3JHOIO OKAa3aHUS YCIYTr), a Takke
MPOU3BECTU MPEABAPUTENBHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyru) MyTeM HAJMYHBIX pacyeTOB
anbo mepeBofa JEHEXKHBIX CPEACTB BIAJAENbIly arperatopa B paMKaxX HIpHUMEHsSEeMbIX (opm
OC3HANMYHBIX PACUETOB B COOTBETCTBUM C MNYyHKTOM 3 crtatbu 16.1 HacTtosimero 3akoHa u
®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roya N 161-P3 "O HanroHaNbHOM MJIATEKHOU cucTeMe".
(B pen. denepanbhbIx 3aKoHOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'naBa 1. O0mue moJ1oKeHus

Crarps 1. IIpaBoBoe peryJimpoBaHue OTHOIIECHUH B 00/1aCTH 3aIIUTHI
NnpaB noTpeduTesIe

1. OTHomieHuss B OOJIACTH 3alUTHl MPaB MOTpPEOUTENEH perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccwuiickoit ®enepanuu, HACTOSIMIMM 3aKOHOM, JIPYTUMH (elepalibHBIMH 3aKOHaMH (faiee -
3aKOHBI) U MPUHUMAEMBIMU B COOTBETCTBUU C HUMH MHBIMH HOPMATHUBHBIMHU MPABOBBIMU aKTaMH
Poccutiickoit @enepanuu. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurtensctBo Poccuiickoit denepanuu He BOpaBe Nopydarb (eaepanbHbIM OpraHam
VCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPIKaIFe HOPMBI O 3alllUTE MpaB NOTpeOUTENeH.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe W34aBaTh JUIsl MOTpeOUTENsT M IMpoJaBlia
(M3rOTOBUTENS, HUCHOJHUTENSA, YIOJIHOMOYEHHOM  OpraHu3aluy WIA  YHOJHOMOYEHHOTO
MHAMBUAYAJILHOTO MIpeANpUHUMATENS, UMIIOPTEpa, Biajeiblia arperaropa) nmpaBuia, o0s3aTeabHble
IPY 3aKIFOYEHUU M UCHOJIHEHUU MYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOAAXKH,
HHEProCHA0KEHHUS, TOTOBOPOB O BBIMOJIHEHUH PadOT U 00 OKa3aHUM ycayr). (B pen. PenepanbHbIX
3akoHOB OT 21.12.2004 N 171-@3, ot 24.04.2020 N 144-®3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanbroro 3akona ot 18.07.2011 N 242-D3)

Crarbsa 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepannu

1. Ecnmm mexnayHapoaHbiM noroBopom Poccuiickoit @enepanvy yCTaHOBIIEHBI MHBIE IPAaBHIIA O
3alIUTe TpaB NOTpeOHuTenel, uYeM Te, KOTOpble MPEeAyCMOTPEHbl HACTOSIIUM 3aKOHOM,
MPUMEHSIIOTCS TpaBUja MEXIyHAapoIHOro orosopa. (B pea. deaepanbHoro 3akona ot 08.12.2020
N 429-03)

2. PemeHus MEXrocyaapCcTBEHHBIX OpraHOB, HPHUHATHIE Ha OCHOBaHUM  IOJOXCHUM
MEXJIYHApOAHBIX A0roBopoB Poccuiickoit ®denepaurii B UX HCTOJIKOBAaHWU, MPOTHUBOPEYAILIEM
Koncturynuu Poccuiickoii @enepanuu, He mojiexar ucnojgHeHuto B Poccuiickoil @eneparuu.
Takoe npoTHBOpEUHE MOXXET OBITb YCTAHOBJIEHO B IOPSJKE, OIpEIeJeHHOM (eaepalbHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa ot 08.12.2020 N 429-03)
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Cratbs 3. IIpaBo norpeduTesieil Ha MpocBeleHNe B 00J1aCTH 3aAIUTHI
NnpaB norpeduTesie

1. IlpaBo nmoTpebuTeneil Ha MPOCBEIICHNE B 0OJACTH 3alUTHI MPaB MOTpeOuTeNnel o0ecrneunBaeTcs
MOCPEACTBOM BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUN B (QenepalibHble TOCYIapCTBEHHBIC
oOpa3oBaTeNibHbIe CTaHAAPTHI U 00pa30BaTENIbHBIE MPOTPAMMBbI, a TAKXKe MOCPEICTBOM OpPraHU3aluu
cuctembl nHMOpPMAIMK MOTpeOuTENel 00 MX MpaBax M 0 HEOOXOAUMBIX JIEHCTBUSAX TIO 3aAIIUTE ITUX
npaB. (B pea. Penepanbubix 3akoHoB 0T 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B nmemsx peanusanuu ImpaBa HOTpeOUTeNed Ha MpPOCBEIIEHHE B 00JaCTH 3aIlUTHl IIpaB
NOTpeOuTeNneil OpraH TOCYIapCTBEHHOTO HAA30pa OCYLIECTBIISICT (OPMUPOBAHUE M BEICHUE
OTKPBITOTO U OOIIEA0CTYITHOTO FOCYAapCTBEHHOTO NH()OPMAIIMOHHOTO pecypca B 00IaCTH 3aIlUThHI
npaB NOTpeOuTeNei, KauecTBa U 0€30IIaCHOCTH TOBApOB (padoT, YCIIyT) B MOPSAAKE, YCTAHOBICHHOM
[TpaBurensctBoM Poccuiickoit ®enepauuu. (B pea. denepanpHoro 3akoHa or 11.06.2021 N
170-®3)

Crarbs 4. KauyecTBO TOBapa (padoThbl, YCJIYIH)

1. IlponaBen (ucnonHUTENH) 00s3aH MEpeaaTh MOTPEOUTEN0 TOBAP (BBINOIHUTH PabOTy, OKa3aTh
YCIIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTcyrcTBUM B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (palOoThl, YCIYyTH) MpOJaBel]
(ucrionHUTENh) 00s3aH TepenaTh MOTPEOUTENI0 TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEIbIBISIEMbIM TPEOOBAHUSAM U IPUTOJIHBIN 7S LIEJIeH, A1 KOTOPbIX
ToBap (paboTa, ycimyra) Takoro pojaa OOBIYHO HCHOJb3yercsa. (B pen. deaepanbHOro 3akoHa OT
25.10.2007 N 234-03)

3. Ecnu mponaBenr (MCHOMHUTEND) MPH 3aKIIOYEHUH JIOTOBOpa OBLIT MOCTaBIEH MOTpeduTeseM B
M3BECTHOCTh O KOHKPETHBIX IIeJIIX MPUOOpETeHHs TOBapa (BBIOJHEHUS pPabOThI, OKa3aHUs YCIYTH),
npojasel] (MCIOJMHHUTENh) O0s3aH Mepefarh MOTpeOUTedqr0 ToBap (BBHIMOIHUTH paboTy, OKaszaTh
YCITYTY), IPUTOTHBIHN JIJISl KCTIOIH30BAHMS B COOTBETCTBHHU C ATHMH IEIISIMH.

4. Ilpu mpoaaxe ToBapa 1o o0pasiy ¥ (WIKM) ONKUCAHUIO MpojaaBel] 00s3aH NeperaTh MOTPEOUTEINIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (UJIH) ONHUCAHHIO.

4.1. Ilpm mnponmaxke OTAEIBHBIX BHUJIOB TEXHUYECKH CIIOKHBIX TOBAPOB C IPEABAPUTEIIBHO
YCTQHOBJICHHBIMH MPOTpaMMaMHU JUIS DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH MOTPEOUTEINIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OT/EIbHBbIE BUIBl TEXHUYECKH CIIOKHBIX TOBAPOB C
[IPEABAPUTEIIBHO YCTAHOBJICHHBIMU IMPOrPaMMAaMH Ul DJIEKTPOHHBIX BBIYUCIIMTENIBHBIX MAlIUH,
CTpaHaMHM MPOUCXOKIEHUS KOTOPBIX sABISIIOTCS Poccuiickas @enepanus uiv Apyrue rocyaapcrsa -
WieHbl EBpasMiiCKOro 5SKOHOMHYECKOro coro3a. IlepedeHb OTHENBHBIX BHIOB YKa3aHHBIX
TEXHUYECKH CIIO)KHBIX TOBApOB, IOPSAOK COCTABICHUS W BEICHHs NEPEYHsA MpPOrpaMM JUIs
JJIEKTPOHHBIX  BBIUMCIUTENBHBIX MAIIWH, CTpaHAMU IIPOUCXOXKIECHUS KOTOPBIX  SIBISIOTCS
Poccuiickas ®@enepanys Uiy Jpyrue rocy1apcTsa - WieHbl EBpasuiickoro 3KOHOMMYECKOr0 COr03a U
KOTOpbIE JOJDKHBI OBITh TPENBAPUTENIBHO YCTAHOBIICHBI, M TMOPSAOK HMX MpPEABAPUTEIHHON
YCTAHOBKM, BK/IIOYas TpeOoBaHUS K (PYHKUMOHHMPOBaHUIO, ompenenstorcs IIpaBurenscTBoM
Poccuiickoit ®enepanuu. (B pen. PepepansHoro 3axkoHa or 02.12.2019 N 425-®3 (pen. or

22.12.2020))

HpC,I[BapI/ITeJ'IBHO YCTAHOBJICHHBIC IpOIrpaMMbl JISI 3JICKTPOHHBIX BBIYMCIUTCIIBHBIX MallWH,
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UCIIONIb3YEMbIC TIOTPEOUTENIeM Ha OTJENbHBIX BUAX TEXHUYECKH CIIOKHBIX TOBAPOB IS JOCTYIA K
nH(popManuu Ha caiTax B MHPOPMAIIMOHHO-TEICKOMMYHUKAIMOHHON cetn "MHTepHET", MOIKHBI
obecrieunBaTh BO3MOXKHOCTH HCIIOJIB30BaHMS 0€3 JOIMOIHUTENBHBIX HACTPOEK (M0 yMOIYaHHUIO)
MIOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOXKJCHUSI KOoTOopou siBisgercs Poccuiickas dexpeparus v
JIpyrue rocyaapcTBa - wieHbl EBpa3uiickoro SKOHOMHUYECKOTO COI03a, B MOPSIKE, YCTAHOBICHHOM
[IpaButenscTBOM Poccuiickoit Denepanmu. TpeOoBaHUsS K yKa3aHHOW IOMCKOBOH CHCTEME M
MOPSIIOK €€ ompenaenieHus ycraHaBiuBaiotcs [IpaBurensctBoM Poccuiickoit denepamnuu. (B pen.
®denepanpaoro 3akona ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpeaBapuTeIbHO YCTAHOBIIEHHBIE IIPOrpamMMbl Il AJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAalluH,
UCIIOJNIb3YEMbIC MTOTPEOUTENIEM Ha OTICIIBHBIX BHIaX TEXHUYECKH CIIOKHBIX TOBAPOB, JOKHEI B TOM
YHCclie BKI0YaTh MHOTO(YHKIIMOHANIBHBIN cepBrC 0OMeHa MH(pOpMaIUeil, a Takke Iporpammy Jis
AJEKTPOHHBIX BBIYMCIHMTENBHBIX MAIllMH, KOTOpas NpeAHa3HayeHa /I IOMCKa, MPOCMOTpa M
OpUOOpeTeHUsT TporpaMM Ui SJCKTPOHHBIX  BBIUMCIUTENBHBIX  MAIWH, HPUMEHSIEMbIX
NOTPEOUTENSIMA C HMCIOJIB30BAaHUEM TEXHUYECKH CJIOKHBIX TOBApOB (Jajee - €AUHBIM MarasuH
MPUIOKEHUH), U (PYHKIIMOHUPOBAHNE KOTOPOM OCYILECTBISIETCS C Y4ETOM OCHOBHBIX MPUHIIUIIOB,
yTBEpXKAAeMbIX (pelepaibHbIM OpraHOM UCTIOJHUTEIBLHON BIACTH, OCYIICCTBISIOMUM (YHKITHH T10
BBIPA0OTKE U pealin3aluy rocyAapCTBEHHON MOJUTHUKU U HOPMATUBHO-TIPABOBOMY PETYIUPOBAHUIO
B chepe wuHPOPMAIMOHHBIX TexXHOJNOTHH. DenepalbHBIi OpPraH HCIOJHUTEIBHON BIACTH,
OCYIIECTBISIOMUN (YHKIIUM 1O BBIPAOOTKE W peaju3aliud TOCYJapCTBEHHON TMOJUTUKH H
HOPMAaTUBHO-TIPABOBOMY PETYJIIMPOBAaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJIOTHH, TaKXKe
YTBEPKIAET MEPEUEHb NPOrpaMM JI AJIEKTPOHHBIX BBIYMCIHUTEIBHBIX MAaIlWH, Pa3MELIaeMbIX B
€IMHOM MarasuHe TPUJIOKEHUM B o00s3arenbHOM mopsiake. (B pen. denepanbHbIX 3aKOHOB OT
14.07.2022 N 266-®3, ot 24.06.2025 N 156-D3)

4.2. HpI/I npoaax€ M HMCIOJb30BAHUH OTACIBHBIX BHJO0B TCEXHUYCCKHU CJIOXHBIX TOBAapOB C
NpEeIBAPUTEIILHO YCTAHOBJICHHBIMHU TMPOrPaMMaMK ISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIINH,
BKJIOYAsl €IMHBbII MarasuH NPUIOKEHHH, 00ecreunBaeTcss OTCYTCTBHE CIENYIOUIMX YCIOBHIl: (B
pen. ®enepanpHoro 3akoHa ot 07.07.2025 N 194-D3)

1) mpUBOAAIIMX K OTPaHUYCHHIO BO3MOXKHOCTH MpPUOOpETeHHsT (YCTAHOBKH) MPOTPaMM JIs
SJICKTPOHHBLIX BBIYUCIIUTCIIBHBIX MAIlMH C HCIIOJIB30BAHUCM CAWMHOI'O MarasmHa HpHJ’IO)KCHHfI; (B
pen. ®enepanpHoro 3akoHa ot 07.07.2025 N 194-D3)

2) HpI/IBOI[f[HII/IX K Ol"paHI/I'-ICHI/IIO NJIN HCBO3MOXHOCTHU HMCIIOJIB30BaAHUIA (i)YHKIII/IOHaJ'[BHI)IX
BO3MOYKHOCTEH MMPEABAPUTEILHO YCTAHOBJIECHHBIX B COOTBETCTBUU C IOJIOKCHUSAMH HACTOSIICH
CTaThbHu HpOFpaMM JJISL BHGKTPOHHLIX BBIYMCIMTCIBbHBIX MalllMH, BKJIFOYas e,ZIHHBIfI Mara3mH
NPUIOKEHNH, a TaK)Ke MPOrpaMM [T DJICKTPOHHBIX BBIYHCIMTENBHBIX MAIUH, MPUOOPETEHHBIX
(YCTaHOBJIEHHBIX) C HCIOJB30BAHHEM €JAMHOIO Mara3uHa MPWJIOKEHUH (B TOM 4HCIE YCIOBUH,
OrPAaHMYHMBAIOIIMX IOUCK, OOHOBJEHHE MPOTPaMM IS 3JEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIIUH,
yIIpaBJeHNE MX HACTPOMKaMM, 00eCHeUeHne B3aMMOIEHCTBUS ¢ TIOTPEOUTENSAMH, HAIIPaBIEHUE UM
YBEJIOMJICHH,  YCIOBHH, MNpPEAyCMaTPUBAIONIMX  MPUMEHEHHE  OCOOBIX  TpeOoBaHHMH K
(GhOpMHUPOBAHMIO IIEH HA YCIYTH, OKa3bIBA€MbIE B paMKaxX €JIMHOT0 Mara3uHa MPWIOKEHUN W TpU
UCIIOJIb30BAHUKM TPOTPaMM  JUISE  3JEKTPOHHBIX BBIYUCIHTEIBHBIX MAIIHH, MPHOOPETEHHBIX
(YCTaHOBJIEHHBIX) C HWCIOJB30BAaHUEM E€IUHOTO Mara3uHa NPWIOKEHUH, JTUOO0 MPUBOIANIUX K
OFpaHI/I‘IeHI/HO (I)yHKLII/IOHa.HBHBIX BO3MO)KHOCTGI71 TCXHNUYCCKU CJIOKHOTI'O TOBapa HpI/I
UCIIOJIL30BAHUK TIPOIPAMMBI ISl SIEKTPOHHBIX BBLIYMCIMTENBHBIX MaliuH); (B pea. PenepaabHOro
3akoHa ot 07.07.2025 N 194-D3)

3) TpUBOIMMIMX K OTPAaHUYEHHUIO CIIOCOOOB OIUIATHI C KCIONB30BAHHEM EIUHOTO Mara3uHa
NPWIOKEHUH MpH IpuoOpeTeHHH (YCTAaHOBKE) M HCIOJIB30BAaHUU MPOTPaMM [UIsl 3JIEKTPOHHBIX


https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l263
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l263
https://normativ.kontur.ru/document?moduleid=1&documentid=500211#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=500422#h15
https://normativ.kontur.ru/document?moduleid=1&documentid=500422#h15
https://normativ.kontur.ru/document?moduleid=1&documentid=500422#h15

BBIYHCIIUTENLHBIX MaliuH. (B pea. PexepanpHoro 3akona ot 07.07.2025 N 194-03)

5. Eciin 3aKOHaMy WM B YCTAHOBJIEHHOM MMM IOPSAJIKE IIPEAYCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS
K TOBapy (pabote, ycnyre), mponaBer] (MCIOJHUTENIL) 00s3aH IepeAaTh MOTPEOUTEII0 TOBap
(BBINONHUTH paboOTy, OKa3zaTh YCIYry), COOTBETCTBYIOIIMH OSTUM TpeOoBaHUSM. (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. IIpaBa u 00513aHHOCTH U3TOTOBUTEJIA (MCIIOJIHHUTEJIS,
NMPoAAaBILA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIYKObI, CPOKA I'OAHOCTH
ToBapa (padoThl), a TaK:Ke TAPAHTHITHOT0 CPOKA Ha TOBap (padorty)

1. Ha ToBap (pabotry), mpenHa3HAYCHHBIM MJs1 JUIMTEIBHOTO MCIOJb30BaHUS, W3TOTOBUTEIb
(MCTIOJTHUTEB) BIIPaBe YCTAHABIMBATH CPOK CIYKOBI - IIEPHOJI, B TEYEHUE KOTOPOTO U3TOTOBUTEID
(ucrionHuTeNb) 00s3yeTcss obecreurBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAaHMUSI TOBapa
(paboThI) IO HA3HAYCHHIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJOCTATKU, HA OCHOBAaHHUU

nyHkTa 6 crarb 19 u nyHkTa 6 crateu 29 Hacrosiero 3akoHa. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. WsrortoBuTens (MCHOJHHUTENb) OOs3aH yCTaHABIUBATh CpPOK CIyKObI ToBapa (paboThI)
JUTUTEIBHOTO TMOJIb30BAaHMS, B TOM YMCIIC KOMIUICKTYIOIIUX W3JENHi (JeTaneid, y3JI0B, arperaTon),
KOTOPBIC IMO HCTCYCHHU OIPCACICHHOIO IMepruoaa MOTYT MPEACTABJIATL OIMACHOCTb JIA JKHU3HH,
37I0POBBSl MOTPEOHTEINIs, NMPUYMHATH BpEJ €ro HMMYIIECTBY WM OKpyXXaromeid cpexe. (B pex.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok cinyxObl TOBapa (pabOThl) MOXET MCUUCIATHCS €AUHUIIAMU BPEMEHH, a TaK)Ke HHBIMH
eANHHUIIAMUA W3MEpeHUus (KUIOMETpaMy, METpaMU U MPOYMMH €IUHUIIAMH M3MEPEHHUS HCXOIs U3
(GYHKIIMOHATBLHOTO Ha3HAuYeHMsI ToBapa (pe3ynbTaTa padoThl)). (B pen. deaepaqbHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha potyKThl MUTaHHS, TapPIOMEPHO-KOCMETHYECKHE TOBAPhI, MEIMKAMEHTHI, TOBApbl OBITOBOM
XUMHU U UHbIE TIOAO0OHBIE TOBaphl (PabOThl) U3TOTOBUTENDb (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS] HEMPUTOAHBIM JUIS
UCIIOJIb30BaHUsI IO Ha3Ha4YeHHo. (B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBIIOJHEHHE PAaOOTHI) MO MCTEUEHUWH YCTAHOBJIEHHOTO CpPOKa TOJJHOCTH, a
TaK)Ke TOBapa (BBIMOJIHEHHE PA0OTHI), HA KOTOPBIA JOJIKEH ObITh YCTAaHOBJIEH CPOK FOJTHOCTH, HO OH
HE YCTaHOBIIEH, 3amnpemniaercs. (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-03)

6. V3roroBuTens (UCIOJHUTENb) BIPaBe yCTaHABIMBATh Ha ToBap (paboTy) rapaHTHIHBIA CpPOK -
HepuoJi, B TEYEHUE KOTOPOro B cilydyae oOHapyXeHusi B ToBape (padoTe) HeAOCTaTKa U3rOTOBUTEINh
(MCTIONTHWUTENb),  MPOJABEIl,  YIIOJHOMOYEHHAs  OpraHM3alus Wi  yIIOJHOMOYCHHBIN
UHIUBUYAJIbHBIA — NpeANpUHUMATENb, HUMIOPTEp  OO0sM3aHbl  YAOBJIETBOPUTH  TpeOOBaHUSA
OTpeOuTEeNs, yCTaHOBICHHBIE cTaThsiMu 18 m 29 Hactosmero 3akona. (B pen. demepambHOro
3akoHa ot 21.12.2004 N 171-®3)

H3rotoBuTenb BIIpaBe MPUHATH 0053aTEIHCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, 00OHAPYKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOT'O UM TapaHTUMHOTO CPOKa (JOTIOJHUTEIHLHOE 00s3aTEIBCTRO). (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

ConepxaHue JIOTMOJHHUTEIFHOTO  00S3aTENbCTBA  HM3TOTOBHTENS, CPOK  JIGHCTBUS  TaKOro
00s3aTeNIbcTBA M TOPSIOK OCYIIECTBICHUS MOTpPEOMTENEM IpaB IO TAaKOMY OOs3aTEIbCTBY
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OTIpENENIOTCS U3roToBuTeeM. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. llpomaBeny BopaBe yCTAHOBUTb HA TOBAp TapaHTUHHBIM CPOK, €CIIM OH HE YCTaHOBJICH
M3TOTOBUTEJIEM.

Hpo,uaBeu BIIpaBC IMPUHATH 06513aTeJIbCTBO B OTHOHICHUH HCIOCTATKOB TOBAapa, O6Hapy)KeHHLIX 110
UCTCUYCHUH  TapaHTUHHOrO  CPOKAa,  YCTAHOBJICHHOIO  M3TOTOBHTEIEM  (JIOTIOJHHUTEIBHOE
00513aTEBCTBO).

Copneprxanue JONOTHUTEIBHOTO 0053aTENIbCTBA MPOAABIA, CPOK JACUCTBHUS TAaKOTO 0053aTENbCTBA U
MOPSIZIOK  OCYIIECTBJICHUSI TOTPEOUTENIEM TIpaB IO TaKoOMy 00s3aTelbCTBY OIPEICIISIOTCS
JIOTOBOPOM MEXy ToTpebureneM u mnpoaasioM. (B pen. PexepanbHoro 3akona ot 21.12.2004 N
171-d3)

8. MsroroButenp (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHAapy>KEHHBbIE B
TEUYEHUE CPOKA JCHCTBHUS IOMOJHUTEIBHOTO O0S3aTEIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM
nyHkTa 6 crateu 18 Hacrosiiero 3akoHa, a Mociie OKOHYaHUsI CPOKa JIEUCTBHS JOMOJHUTEIHLHOTO
00s3aTeNIbcTBA - B COOTBETCTBUM C IYHKTOM 5 craThM 19 Hacrosimero 3akoHa. (B peil.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

CraTtpa 6. O03aHHOCTDb U3IOTOBHUTEJISA 00€CIIeYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOI0 00CJIyKMBAHUA TOBapa

H3rotoButenb 00s3aH 00ECHEUUTh BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa B TEUCHHE €ro CpOKa
CIyKObI. J[7Is1 3TOM IeaM HM3TOTOBUTENh OOECIIEYMBAET PEMOHT M TEXHUYECKOE OOCITYXKHBAHHE
TOBAapa, a TaAKXKEC BBIITYCK W IMMOCTABKY B TOPTOBLIC U PEMOHTHBIC OpraHu3aluu B HCO6XOI[I/IMI)IX JJIA
PEMOHTa W TEXHUYECKOTO OOCTYXHMBaHUsS OOBEME M aCCOPTUMEHTE 3allaCHBIX YacTed B TCUCHHE
CpOKa IPOM3BOJICTBA TOBApa M MOCIIE CHATHUS €ro ¢ MPOU3BOJICTBA B TCUCHHUE CPOKA CITY)KOBI TOBapa,
a TP OTCYTCTBUHU TaKOTO CPOKA B TEUCHUE JICCSITH JIET CO JHS Nepeaay ToBapa MOTPEOUTEIIO.

Cratba 7. IIlpaBo norpeduTesisi Ha 0€30MaCHOCTH TOBapa (padoThl,
yCJIyI'u)

1. ITorpeOuTens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIUYHBIX YCIOBHUSX €r0
MCIIOJIb30BaHUs, XpaHEHUs, TPAHCIIOPTUPOBKHU U YTUIIU3alUK OblT 0€301aceH s AKHU3HU, 3I0pPOBbS
NOTpeOUTENs, OKpYXKalolled cpenbl, a Takke He MNPUUYMHSAI Bpell HMMYLIECTBY IMOTPEOUTEINS.
TpeGoBanusi, KOTOpbIE JOKHBI OOECIIeUnBaTh OE€30MAaCHOCTh TOBapa (paboThl, YCIyru) JUIs KU3HU
U 3/I0pOBbsSI MOTPEOUTENs, OKPY)KAIOLIEH Cpeibl, a TaKkkKe INMpeloTBpallleHue MPUYMHEHUS Bpeaa
UMYILIECTBY MOTPEOUTENS, SIBISIOTCS 00s3aTENIbHBIMM U yCTAHABJIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM UM mopsizike. (B pea. dexepanbHoro 3akona ot 17.12.99 N 212-3)

2. U3rotoButens (MCMONHUTENB) 00s13aH o0ecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJIEHHOT'O CPOKa CITY>KOBI MJIM CpOKa FOJTHOCTH ToBapa (padoThl).

Ecnu B cOOTBETCTBMYU C MYHKTOM | CTaThbH 5 HACTOSAMIETO 3aKOHA M3TOTOBUTENH (MCIIOJHUTENH) HE
YCTaHOBWIJI Ha TOBap (paboTy) CPOK CIY:KOBI, OH 00s13aH 00eCIeunTh OE30MacHOCTh TOBapa (paboThI)
B T€UCHUE JICCSITH JIET CO JIHS Tepeiadn ToBapa (paboTel) MOTpeOUTeIto.

Bpen, npuunHeHHBIN KU3HU, 30POBbIO WM UMYILECTBY NOTPEOUTENS BCIEACTBHE HeoOecTieueHus
Oe3omacHOCTH ToBapa (paboThI), TMOJJICKUT BO3MEIICHUIO B COOTBETCTBHHM CO cTaThed 14
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HACTOSIIETO 3aK0HA.

3. Ecim gnns  0Ge30macHOCTH  HCIIONIB30BaHHS ToBapa (pa®oThl, YCIyrHW), €ro XpaHeHHS,
TPAHCIIOPTUPOBKM W YTHIM3ALKUKU HEOOXOIMMO COONI0aTh clieluanbHble MpaBuia (manee -
npaBuja), WU3TOTOBUTENb (MUCIOIHUTENb) O00si3aH yKa3aThb STH MpaBuja B COMPOBOAUTEIIHLHOU
JOKyMEHTaluu Ha ToBap (paboTy, yciayry), Ha 3TUKETKe, MapKUPOBKOW WJIM MHBIM CHOCOOOM, a
npojaBel] (MCIOIHUTEINb) 00s3aH JOBECTH ITH MPaBUIIA IO CBEJCHUS OTPEOUTESI.

4. Ecnn Ha ToBapbl (pabOTHI, YCIIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM UM TOPS/JKE YCTaHOBJICHBI
oOs3aTenbHble  TpPeOOBaHMS, OOECHEUUBAIONIME MX O€30MacHOCTb UL  KHU3HH, 370POBbS
HOTpeOuTeNs, OKpYXKalomeld cpeapl W IpeJOTBpAIlleHHE MPUYMHEHHS Bpela HMYIIECTBY
noTpeOUTENs,, COOTBETCTBHE TOBAapOB (palboT, yCIyr) yKa3aHHBIM TpPEeOOBAaHUSAM MOJUICHKHUT
00s13aTeIbHOMY TOJITBEP)KJCHUIO B MOPSIKE, NMPEIYCMOTPSHHOM 3aKOHOM M HWHBIMH IIPaBOBBIMH
akTamu. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mpopmaxka ToBapa (BBIIOJHEHHE pPAaOOTHI, OKAa3aHHWE YCIYyTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHpopManuu o0 00sS3aTeIbHOM MOATBEPKICHUH €ro
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B IyHKTe | Hacrosumieil crateu. (B pea. deaepanbHOro
3akoHa OT 17.12.99 N 212-D3)

4.1. He pmomyckaercss mpojaka ToBapa, B TOM YHCIE HMMIIOPTHOTO TOBapa, COIEPIKAILETo
UH(OpPMAIIHIO, 32 PACHPOCTPAHEHNE KOTOPOU MPEAYCMOTpPEHA aJMUHHUCTPATHBHAS WM YrOJOBHAS
OTBETCTBEHHOCTH. (B pen. DenepanbHoro 3akona ot 05.12.2022 N 478-03)

5. Ecnm ycraHoBiI€HO, YTO TMpH COOJIOJEHUMM NOTPEOUTEIEM YCTAaHOBJIEHHBIX IPaBHII
UCIIOJIb30BAaHUs, XPaHEHUs WM TPAHCIOPTHPOBKU ToBapa (pabOThl) OH NMPHUMHSAET WIH MOXKET
OPUYMHUTE Bped OJKU3HU, 3J0POBBI0O M HMMYIIECTBY TOTpeOUTENs, OKPYXKAIOIIEH cpere,
U3rOTOBUTENb  (MCHOJHUTENb, NpoOJaBel]) o00s3aH He3aMeUIUTENIbHO IMPHOCTAHOBUTH €TI0
MIPOU3BOJICTBO (peaau3alfio) 10 YCTpaHEHUs] MPUYUH Bpeaa, a B HEOOXOJUMBIX CIIy4asiX MPUHSTH
MEpBI [0 U3BATHIO €T0 U3 000pOTa U OT3BIBY OT MOTpeOuTENs (MoTpeduTene).

Ecnu npuunHbl Bpeaa yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MCIIOJIHUTENDB) 00s3aH CHATH TaKOM
ToBap (paboTy, yClyry) ¢ Hmpou3BOJCTBa. IIpu HEBBINOJIHEHHH H3rOTOBUTENEM (HCIIOJIHUTENEM)
ATON 00513aHHOCTU YIMOJHOMOYEHHBIN (efepanbHbIi OpraH MUCHOJHUTEIBbHOM BJIACTH MPUHUMAET
Mephl IO OT3bIBY TaKOI'0 TOBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO PbIHKA U (WJIM) OT MOTpeduTes
WM TIOTpEOUTENIe B MOpPSIKE, YCTAHOBICHHOM 3aKoHoaarenbcTBoM Poccuiickoit deneparnuu. (B
pen. @enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIE MOTPEOUTENI0 B CBSA3H C OT3BIBOM TOBapa (paboThl, YCIYTH), MOANEKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B TIOJTHOM O0BEME.

6. [Tynkt yrpaTtui cuiy. (B pen. @eaepaibHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpedurTesss Ha HHPoOpPMALKMIO 00 U3TOTOBHUTEIE
(ucnoJsiHUTeEJIE, MPOAABIIE) M 0 TOBapax (padorax, ycJayrax)
1. [TorpeOuTens BIpaBe NMOTpeOOBATh MPEAOCTABICHUS HEOOXOAMMOM 1 JOCTOBEPHOM MH(OpMaIK

00 m3roroBuTene (MCIOJHHUTENE, MPOJABIE), PEKUME €ro padoThl W peaM3yeMbIX MM TOBapax
(paborax, ycayrax).

2. Yka3aHHas B myHKTe | Hacrosmieil crarbu WH(OpMaIUsg B HAIVISIIHOW M JOCTYIMHOW ¢opme
JOBOAUTCA OO CBCACHUA HOTpC6HT€HCI>'I IMpU 3aKJIIOYCHUN JOTOBOPOB KYIUIM-TIPOJAKH U TOTOBOPOB
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O BBHIMONHEHWH pPabOT (OKa3aHWUM YCIyr) crnoco0aMu, MPUHATBIMA B OTHEIBHBIX cdepax
oOcIy)KMBaHUsI TIOTpeOUTEICH, Ha PYCCKOM s3BIKE, a JOIMOJHHUTEIBHO, IO YCMOTPEHHUIO
W3TOTOBUTENS (MCIIOMHUTENS, TPOJAABIA), HA TOCYJAApCTBEHHBIX S3bIKaX CYOBEKTOB Poccuiickoii
®denepanuu U poJHBIX sA3bIKax Hapo10B Poccuiickoit denepanuu.

3. YHOIHOMOYEHHAS] OpPraHU3alusl I YIOJTHOMOYCHHBIA HHANBHAYAIbHbINA MPEIIPUHUMATEND 110
TpeOOBaHMIO TOTPeOUTENsT O0A3aHBI MPEJAOCTABUTH IMOJATBEPKICHUE CBOMX ITOJHOMOYHIA,
BBITCKAMOIINX M3 3aKIOYCHHOr0 HMMH JOrOBOpa C H3rOTOBHTENIEeM (MpomaBmoM). (B pe.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Crarbs 9. Undpopmanus 00 u3roroBureie (MCIOJHUTEIE, IPOAABILE,

BJIaJleJibIle arperaTopa) (B pea. @eaepajbHoro 3akona ot 29.07.2018 N
250-P3)

1. M3roroButenb (MCIOMHUATEID, IIPOAABEL) 00s3aH JOBECTH 0 CBEACHHS MOTPEOUTENsS (GUPMEHHOE
HaMMeHOBaHME (HAMMEHOBAHWE) CBOCH OpraHU3aIlMK, MECTO €€ HaXOXKICHHS (aJpeC) U PEKUM ee
pabotsl. [IpomaBer] (MCMONHHUTENb) pa3MemiaeT yKa3aHHYI HH(OpMAIWI0 Ha BbIBeCKE. (B pell.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

W3roroBurens (UCIOJHUTENb, IPOJABEll) - WHAMBUIYAIbHbIM MpeInpUHUMATENb - JOJDKEH
NPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALHUIO O TOCYJAPCTBEHHOH PEruCTpallid M HAaUMEHOBAaHHUU
3aperuCTPUPOBABILETO €r0 OpraHa.

W3roroBurens (mpojasel]) 00s3aH JOBECTH JI0 CBEIEHUS MOTpedbuTens GpupMeHHOe HauMEHOBaHHE
(HaMMEHOBaHHUE), MECTO HAXOXJAEHHUS (aApec) U PEeXUM pabOThl YIOJIHOMOYEHHOW OpraHu3aluu
WIM YIOJHOMOYEHHOIO HMHIMBUAYAJIBHOIO IpeanpuHumarend. (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YonHOMO4YeHHasi OpraHu3aIus Wik YIOJIHOMOYEHHBIH WHINBUAYAIbHBIN MTPeANPUHUMATEIh B
ciay4yae oOpalieHus moTpeduTeNs o0s3aHbl JIOBECTU JI0 €ro CBeAeHUs HWHOpMaluioo o cede u
uszroroputene (mpojaaniie) (pupMeHHOe HaWMMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXKICHHUS
(ampec), pexxuMm pabOTBI, TOCYAAPCTBEHHBIM PETUCTPAIMOHHBIA HOMEp 3allUCH O CO3JIaHUU
IOPUANYECKOTO  JuIa, GaMuiInio, UWMsA, OT4EeCTBO (€ClIu HUMeeTcs), TOCYydapCTBEHHBIH
PETHCTPAIIMOHHBIA HOMEp 3aIMCH O TOCYAAPCTBEHHOW PETUCTpallii (PHU3UIECKOTO JIUIA B KAaUeCTBE
WHAWBUAYAILHOTO TPEINpPUHUMATENS). YTIOJIHOMOYEHHAs] OpPTaHU3alus WIW YIOJTHOMOUYEHHBIH
WHIMBUIYATGHBIN MIPEANPUHUMATEIh BIIPAaBe JOBECTH JIO CBEIICHUS MOTpeOnTENel HHPOPMAITHIO O
cebe ToCcpeACTBOM ee pa3MeIIeHHs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYyHUKAITHOHHOM
cetu "UuTteprer", nndgopmanuio 06 u3roroBuresne (IIpoIaBIie) MOCPEACTBOM Pa3MEIIESHUS HA CBOEM
caiite B MH()OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTH "VHTepHEeT" CChUIKM Ha CTpaHUIly caiTa
WU3TOTOBUTENS (TpojaBia) B HWH(POpPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "MHTepHet",
conepxkamiyro uHpopmanuio 00 wuzroroButene (mpojaasie). (B pen. deaepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Bnagenern arperatopa 00si3aH JTIOBECTH JI0 CBEJEHHUS MOTpeOHTENel MHpOpMaIHio O cedbe u
nponaBie (ucnonHutene) (GUpMEHHOE HaMMEHOBaHUE (HAUMEHOBAHHE), MECTO HaXOXICHUS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBIA HOMEp 3allUCH O CO3JIaHHH
IOPUANYECKOTO  JuIa, (aMWiInio, WMs, OTYeCTBO (€CiIM HWMeeTcs), TOCYydapCTBEHHBIH
PETUCTPAIIMOHHBIN HOMEp 3aIMCH O TOCYJApPCTBEHHON perucTpanuy GU3NUECKOro JIMIa B Ka4eCTBE
HHIUBUIYAJIBHOT'O HpeIIHpI/IHI/IMaTeJIH), a TaK¥XeE 06 UMCHOIIINUXCA H3MCHCHUAX B yKa3aHHOfI
nHpopmarnuu. Bragenen arperaropa J0BOIUT A0 CBEACHHS NMOTpeOuTene mHbopMaruio o cede u


https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4

npojiaBiie (MCMOJIHUTENE) MOCPEACTBOM €€ pa3MEUIeHUsI Ha CBOUX cailTe U (WiIM) CTpaHUIIE caiiTa B
nH(popManMoOHHO-TeJIeKOMMYHUKaiMoHHoW cetu  "HMHTtepuer". WHpopManuio o mpojaBie
(ucrionHMTENE) BIAJEEl arperaropa BIPaBe JOBECTU O CBEAEHUS MOTPEOUTENEH MOCPEACTBOM
pa3MeIIeHHs Ha CBOUX caiiTe U (UJM) CTpaHUIE cailTa B MHGOPMaIlMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "NuTepuer” CCBUIKH Ha cauT IIpoJiaBLa (ucronHUTENS) B
nH(popManmoHHO-TeJIeKOMMYHUKamoHHo cetu "HMHTtepHer". (B pen. denepanpbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. IlpomaBen (MCIIOJHUTENb) 00s13aH IPENOCTaBUTH BIIAJENbIYy arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIICKOMMYHHUKAITMOHHOW ceTu "MHTepHeT" (Ipu ero HaJu4duun)
JIOCTOBEPHYIO WH(pOpMaIno 0 cede, yka3aHHyIo B IMyHKTe 1.2 HacTosimei ctatbu. B ciydae, ecnu
UMEIOTCS U3MEHEHHS B Tako mHopMaiuu, mpojasel] (MCIOJHUTENb) 00s13aH B TEYEHHUE OJHOIO
paboyero AHs ¢ MOMEHTa BHECEHHUS B HE€ M3MEHEHUN COOOUIUTH BiaJeiblly arperatopa o0 3THUX
M3MEHEHHUSAX U Pa3MECTHTh UX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"UnTepuer”" (mpu ero Hamuuuu). Bragenen arperaropa o0si3aH BHECTH 3TH HU3MEHEHUS B
uH(pOpMaIIMI0 O MPOJaBIE (MCIOJHUTEIE) B TEYCHHE OJHOTO pabodero AHs, €cliu pa3MelICHHE
yKa3aHHON MH(pOpMalluu OCYIIECTBISETCS Ha caliTe Biajesblia arperaropa U (WiM) ero CTpaHHIle
caiita B MH(OPMALIMOHHO-TEIEKOMMYHUKaMOHHON cetu "MHTtepHetr". (B pen. dexepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

2. Ecnu BuA AESITENBHOCTH, OCYLIECTBIISIEMBbIH H3TOTOBUTENEM (MCIOJHUTENEM, HPOIABIIOM),
HNOJJIKUT JULEH3UPOBAHUIO U (WJIM) HCIOIHUTEIb UMEET IOCYAAPCTBEHHYIO AKKPEAUTALUIO, 0
CBEICHMsI MTOTpeOuTeNs AOHKHA OBITH J0Be[eHa UH(opMalus O BUAE ACITEIbHOCTA U3TOTOBUTEIS
(uctoHUTENS, TPOJIAaBIla), HOMEPE JIMIIEH3UU U (WJIM) HOMEpPE CBHUJETEIHCTBA O TOCYJapPCTBEHHOM
aKKpeINTAallMM, CpPOKax JeMCTBUS YKa3aHHBIX JIMLIEH3UHM W (WIM) CBUIETENbCTBA, a TaKKe
uHpopManusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLEH3UIO U (WMJIM) CBUIETENBCTBO. (B pea.
denepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Mudopmanus, mperycMOTpeHHas MyHKTaMu 1 U 2 HacTosIIel CTaThH, JOJKHA OBITh TOBEICHA 10
CBEJICHUS TOTpeOuTENeH TakkKe MTPH OCYIIECTBICHUU TOPTOBJIM, OBITOBOTO M WHBIX BHUJOB
o0cyXKUBaHUSI MOTpeOUTENel BO BPEMEHHBIX MOMENICHUSX, Ha SpMapKax, ¢ JOTKOB U B JIPYTHX
CIIy4asix, €CJIM TOPTOBJIsI, OBITOBOE W MHBIC BUBI OOCITYKHUBAaHHS MOTPEOUTENEH OCYIECTBISIOTCS
BHE TIOCTOSTHHOTO MeCTa HaXOKJI€HUS MpoAaBia (MCTIOTHUTENS).

Crarbsa 10. Uadopmanus o ToBapax (padorax, ycayrax)

1. UsrotoButenb (MCMOTHUTEND, MPOJABEI]) 00s13aH CBOCBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMYIO M JOCTOBEpPHYIO MH(]OpMaIuio o ToBapax (paborax, yciyrax), 00ecrneuynBaroNIyIo
BO3MOXXHOCTh WX MPaBUILHOTO BbIOOpa. 1o oTaenbHBIM BUaM TOBapoB (padoT, yCIIyT) mepedeHb U
CIOCOOBI  JIOBEJCHHS HWH(POpPMAIMK IO TOTPEOWTENsT yCTaHABIMBAIOTCSA [IpaBUTEIHCTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (pabortax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JT0JKHA COIEPkKaTh:

HAaWMEHOBAaHHME TEXHUYECKOTO pErjlaMeHTa WM WHOE YCTAHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccwuiickoit @enepanuyi 0 TEXHUYECKOM PETyIUPOBAHUU U CBUAETEILCTBYIOINIEE 00 00s3aTeThHOM
MOATBEPKJICHUH COOTBETCTBUS ToBapa obo3HadueHue; (B pen. denepanpHoro 3akona ot 21.12.2004
N 171-®3)

CBEJIeHWS 00 OCHOBHBIX MOTPEOUTETHCKHX CBOWCTBAaX TOBApoB (paboT, ycayr), B OTHOIICHUH
MPOAYKTOB INHUTAHUA CBCACHUA O COCTaBC (B TOM 4YHCJIE€ HAHUMCHOBAHHUEC HCIIOJIbB30BAHHBIX B
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MPOIIECCe HW3TOTOBICHUS MPOAYKTOB TNHUTAHHUS MHUIIEBBIX J00aBOK, OHONOTUYECKH AKTHBHBIX
no0aBoK, HHGMOpPMAalMg O HaJUYMKW B TMPOAYKTAX NHUTAHUS KOMIIOHEHTOB, TIOJTYYEHHBIX C
MPUMEHEHUEM TEeHHO-MHXEHEPHO-MOIU(PUIIMPOBAHHBIX OPTaHU3MOB, B Cllydae, €CIH COJCpIKAHHE
YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBIIsSIeT Oojiee NIEBSTH JAECATHIX MPOIEHTA),
MUIICBON [IEHHOCTH, Ha3HAYCHUU, 00 YCIOBHSIX MPUMEHEHUS M XPAHEHHs MPOIYKTOB MHUTAHUS, O
crocobax M3roTOBJIEHHS TOTOBBIX OJt0J, Bece (00beMe), 1aTe U MeCTe M3TrOTOBJICHUSI M YIAKOBKH
(pacdacoBku) MPOJYKTOB MHUTAHUS, a TAKKE CBEACHHS O MPOTHBOIOKA3AHUSIX IS UX MPUMCHCHHUS
Ipu OTIEIbHBIX 3aboneBanusx. Ilepedyenr ToBapoB (paboT, yciyr), WHpOpManus O KOTOPHIX
JOJKHA COJIEpXKaTh TMPOTUBOMOKA3aHUS JUIS WX MPUMEHEHHS TPU OTACIHHBIX 3a00JIeBaHUSX,
yrBepknaercs IlpaButensctBom Poccuiickoit ®denepanuu; (B pen. deaepainbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsSIX U yCJIOBUS IPUOOpETEHHs TOBApOB (paboT, yciyr), B TOM YKCIIE NP OIJIaTe TOBAPOB
(pabot, ycnyr) uepe3 OINpeleNeHHOE BpeMs Iocie MX NepeAayd (BBIIOJIHEHHUS, OKa3aHMs)
NOTPEOUTEIIO, MOTHYIO CYMMY, MOJUIEKAIYIO BBIIIATe TOTPEOUTENeM, U TpaduK MOTameHus STOH
cymmel; (B pea. @eaepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJTH OH ycTaHOBJICH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

npaBmiia ¥ yCiIoBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uH(popMalrio 00 sHepreTudeckoi 3GHEeKTUBHOCTH TOBAPOB, B OTHOIIIEHUU KOTOPHIX TpeOOBaHHE O
HAIMYMA Takoi WHGPOpPMALMK ONpPEIENICHO B COOTBETCTBHM C 3aKOHOJATEIBCTBOM 00

9HEProcOEPEKCHUH W O TOBBIIICHHH SHEpretudeckoii sddexruBuoctr; (B pen. PDemepanbHOro
3ak0oHa oT 23.11.2009 N 261-®3)

CPOK CITY>KOBI WJIM CPOK TOJTHOCTH TOBapoOB (PaboT), yCTAHOBIICHHBIH B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaKXKe CBEJCHHS O HEOOXOAMMBIX ACUCTBUSX MOTPEOUTENs MO0 MCTEUYEHUH YKA3aHHBIX
CPOKOB M BO3MOJKHBIX TMOCJIEICTBHUSX NMPH HEBBITIOJHEHUN TaKUX JEUCTBHUH, €clu TOBaphl (paboThI)
M0 UCTEYEHUHU YKA3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTh JJIsl JKU3HU, 3I0POBbS U UMYILECTBA
MOTPEOUTENISI WIIH CTAHOBSITCSI HEMPUTOAHBIMHU JIJISl UCTIOJIB30BAHUS 110 HA3HAYEHUIO,

aapec (MecTo HaxoOXIEHHUs), (UPMEHHOE HaMMEHOBaHHE (HAUMEHOBAHUE) H3TOTOBUTEIS
(ucrionHMTENs,  MPOJABLA),  YINOJHOMOYEHHOM  OpraHuM3allMd  WIM  YHOJHOMOYEHHOI'O

WH/IMBUYaJIbHOTO TpeANpUHUMATENs, uMIopTepa; (B pen. denepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

uHpopmaruo 00 00s3aTETPHOM TOATBEPXKJIEHUU COOTBETCTBHS TOBapoB (paboT, yciyr),

YKa3aHHBIX B IYHKTE 4 cTaThu 7 Hacrosulero 3akona; (B pea. ®enepanbHoro 3akoHa ot 17.12.99 N
212-D3)

UH(OPMALIMIO 0 TPABUIIAX MPOJAXKHU TOBAPOB (BBIIIOIHEHUS padOT, OKAa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE JHII0, KOTOpOe OyAeT BBHIMONHATH pPabOTy (OKa3bIBaTh YCIYyry), U
nH(pOpMaIIO 0 HEM, €CIIM 3TO MMEET 3HAUYCHHEe, UCXO U3 Xapakrepa paboTel (ycmyrn); (B pen.
®denepanbHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHWe Ha MCIOJIb30BaHUE (POHOTPAMM IPHU OKa3aHUU PA3BJIEKATENIbHBIX YCIYT HWCIOJHUTEISIMU
MY3bIKaJIbHBIX TIpou3BeaeHui. (B pea. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecnu mpuobperaemblii moTpebuteneM ToBap ObLT B yMOTPeOJCHMHM WM B HEM YCTpaHSUICA
HEJI0CTATOK (HEIOCTATKH), TOTPEOUTENIO JOKHA OBITh TIpeiocTaBieHa nHpopmaIus 00 3ToM.

3. Wudopmarnus, mpeaycMOTpeHHAss MYHKTOM 2 HACTOSINEH CTaThH, JOBOIUTCS IO CBEICHUS
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noTpeOuTeNneil B TEXHUYECKOM MOKYMEHTaluH, MpHjiaraeMoi K ToBapaMm (paboTam, yciayram), Ha
9THKETKaX, MapKUPOBKOM MJIM MHBIM CIIOCOOOM, IIPUHATHIM JIsl OTJEJIBHBIX BUIOB TOBapoB (pador,
yenyr). Uadopmanmst 06 00s3aTeTbHOM TOITBEPKICHUU COOTBETCTBUS TOBAPOB MPEICTABISETCS B
HopsiIke U croco0amM, KOTOpbIE YCTAHOBJIEHBI 3aKOHOZarenbcTBOM Poccuiickoit ®dexepaunu o
TEXHUYECKOM pETYJIMpPOBaHWUH, M BKJIIOYAaeT B ceOid CBEJCHHA O HOMEpE JIOKyMEHTa,
HOJTBEPKIAIOIIET0 TAKOE COOTBETCTBHE, O CPOKE €ro ACUCTBUSA U 00 OpraHU3alluM, ero BbIAABIICH.
(B pen. denepanbHbIX 3aKoHOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crartba 11. Pexxum padoThl npogaBua (MCIIOJTHUTEJISA)

1. Pexum paboThl rOCy1apCTBEHHBIX, MYHULIUIIATBHBIX OpraHU3aluil TOProBiK, OBITOBOIO M MHBIX
BUJIOB  OOCHMy>KMBaHUs TMOTpeOUTENe  yCTaHABIMBACTCS IO  PEIICHHUI0  COOTBETCTBEHHO
UCTIOJIHUTENIFHBIX ~ OpraHoB cyOBekToB Poccuiickoit ®enmepanmi W OpraHoB  MECTHOTO
camoytpasieHus. (B pea. Deaepanbproro 3akona ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHu3aluid, OCYIIECTBISIIOIUX JESTeIbHOCTh B cpepax TOProBoro, ObITOBOro
U WHBIX BUJOB OOCIYXHBAaHHS TOTPEOHTENECH M HE YKa3aHHBIX B IyHKTe | HacTosmei cTtathu, a
TaK)K€ MHIAMBUAYAIbHBIX IPEAIPUHUMATENIECH YCTaHABIUBACTCS UMHU CAMOCTOSATEIIBHO.

3. Pexxum paboThl mpojaBua (MCHOJHUTEINS) JOBOJUTCS 10 CBEICHHS MOTpEeOUTENed U JOIKEH
COOTBETCTBOBATH YCTAaHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTb U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NpojJaBIa, BJaJeJIbla arperaropa) 3a HeHauIe;Kalyo nHGopManmnio
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Eciu motpeburtento He MpeAOCTaBICHA BO3MOXKHOCTh HE3aMEJIUTENbHO TOMYyYUTh MpHU
3aKJIIOUYEHUU JI0TOoBOpa HMHGpoOpManuio o ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaTh OT
npojaBia (MCTIOTHUTENS1) BO3MELIEHUS! YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT
3aKIIIOYCHUsT JIOTOBOpA, a €CJIHM JIOTOBOpP 3aKJIIOYeH, B pa3yMHBIH CPOK OTKa3aThCs OT €ro
UCTIONTHEHUSI M TMOTpeOOBaTh BO3BpaTa YIJIAYEHHON 3a TOBap CYMMBI M BO3MELICHHS JIPYTHX
yOBITKOB. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOIHEHMsI JOTOBOpa MOTPEeOUTENh 0053aH BO3BPATUTh TOBAp (Pe3ynbTaT padoThI,
YCIIyTH, €CIIM 3TO BO3MOXKHO II0 UX XapakTepy) NpojaaBLy (MCHOIHUTENO). (B pen. PenepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlponaBen (MCIOMHUTENb), HE TMPEIOCTABUBIIMKA IOKYNATENO0 TOJIHOM U  JOCTOBEPHOM
uH(popMaluu o ToBape (padote, yciyre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYIO MyHKTaMu 1 -
4 crarbu 18 wim myHkTOM 1 crathu 29 HacTosmiero 3akoHA, 3a HEIOCTaTKU ToBapa (paboThl,
yCIyrH), BO3HUKIIME IOCIE €ro Iepefadd MOTPEeOUTEN0 BCIEICTBHE OTCYTCTBHMSI y HEro TakKOH
uHdopmarmu. (B pen. PenepanpHoro 3akoHa oT 17.12.99 N 212-D3)

2.1. Bmagenen arperatropa, NpeIOCTAaBUBIIMKA TOTPEOUTETI0 HEIOCTOBEPHYIO MIIM HEMOJIHYIO
uHpopmarnuo o ToBape (yciayre) WM TpojaBie (MCIOJHUTEIE), Ha OCHOBAaHMH KOTOPOM
noTpeduTeneM ObLT 3aKITIOYEH JOTOBOP KYIUIU-TIPOJAKU (IOTOBOP BO3ME3IHOTO OKa3aHUS YCIIYT) C
MPOJIaBIIOM (HMCTIOJTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPHUUYUHECHHBIC MOTPEOUTEIIO
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BCJIEJICTBHE NIPEAOCTABICHUS eMy Takoi nHpopmanuu. (B pen. PexepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnmu wHOE HE MpemycMOTPEHO COTJIANICHUEM MEXAY BIIAJENbIEM arperaropa W MpoaaBIOM
(I/ICHOJIHI/ITGJIGM) HJIM HC BBITCKACT M3 CyHICCTBA OTHOIICHUN MCXKAY HUMH, OTBCTCTBCHHOCTL 3a
UCITIOJIHEHUE JIOTOBOPA, 3aKIFOYEHHOTO MOTPEOUTENIEM C TTPOAABIIOM (MCTIOTHHUTEIEM) Ha OCHOBAaHUU
NPEOCTaBICHHON BJaJeNblieM arperatopa uH(popManuu O ToBape (yciayre) WIM TpOJaBIie
(ucniosHHTEINE), a TAKXKE 32 COOJII0JICHUE TIPaB MOTPEOUTENCH, HAPYILICHHBIX B pe3yabTaTe Nepeaadn
noTpeduTento ToBapa (yCIyrd) HEHAJIeXKAIIero KadecTBa W OOMEHa HEMPOIOBOJILCTBEHHOTO
TOBapa HaJUIC)KAIIEro KauyecTBa Ha aHAJIOTWYHBIN TOBap, HECeT MpojaaBell (MCIOIHUTENb). (B peil.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Brnaneneny arperatropa He HECET OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABICHHS €My HEJOCTOBEPHON HMIIM HENOJHON MH(pOpManuu O ToBape (ycuyre),
B Ciy4yae, €CIM Biajejel] arperatopa He u3MeHseT wuHbopMmanul0 o ToBape (ycmyre),
IIPEIOCTABICHHYIO MPOJIABLIOM (HUCIIOJIHUTENEM) U COAEPKAILYIOCS B IPEJIOKEHUH O 3aKII0YCHUH
JIOTOBOpA KYIUTU-TIPOAAXKU (AOTOBOpa BO3ME3AHOTO OKazaHus yciyr). (B pen. denepanbHoro 3akoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTenb BHpaBe NPeIbsBUTH TpeOOBaHHE K BIAJENbIly arperaropa O BO3BpaTe CyMMBI
IPOM3BEACHHON UM IIpeBapUTENIbLHON OIuIaThl ToBapa (yciayru). Binanenen arperaropa Bo3Bpauiaert
CyMMYy TIOJy4€HHOW WM TPEIBAPUTEIBHON OIUIaThl ToBapa (yCIyrd) B TEYCHHE JECITH
KaJIeHJapHBIX AHEN CO JTHS NpebsBICHUS MOTPEOUTEIEM TaKOro TpeOOBaHUS IPU OJTHOBPEMEHHOM
HAJIMYUK CIIEAYIONMX ycsoBuid: (B pea. DenepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciiyra), B OTHOIIEHWH KOTOPOTO MOTPEOMTENIEM BHECEHA IMpeABapUTEIbHAs OIulaTa Ha
0aHKOBCKHI CUET BIaJelblla arperaropa, He MepeaaH MOTPeOUTeNo B CpoK (yciayra He OKa3aHa B
cpok); (B pen. PenepanbHoro 3akona ot 29.07.2018 N 250-D3)

NOTPeOUTENh HANpaBWI NPOJAABIly (MCIONHUTENI0) YBEIOMJICHHE 00 OTKa3e OT HWCIOJIHCHUS
JIOTOBOpA KYIUIU-TIPOJ@XH (JIOTOBOpa BO3ME3[HOTO OKa3aHUsl YCIYT) B CBSI3M C HapyIICHUEM
NPOIaBIOM (HMCIIOJHUTEIEM) 00s3aTeIbCTBA MepeiaTh ToBap (OKa3aTh yCIYry) B YCTaHOBJICHHBIN
cpok. (B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeGoBanmeM O BO3BpaTe CYMMBI MpeIBapUTENbHON oOmaaTel ToBapa (yCIyrH)
MOTPEONTENh HANPABISET BIAJCIBIly arperaropa TOJITBEPXKICHUE HAMpPaBICHUS MPOIABILY
(MCTIONTHUTENI0) YBEAOMIIEHUSI 00 OTKa3e OT WCIOJIHEHHs OTOBOpa KYIUIM-MPOJAXH (IOroBOpa
BO3ME3HOI0 OKa3aHus yciyr). (B pea. Penepanproro 3akona ot 29.07.2018 N 250-D3)

Ecin wHOe He mpeaycCMOTPEeHO YCIOBUSIMU IOJIb30BATEIBCKOTO MJIM HHOTO  COTJIAIICHUS
NOTPeOUTENsT ¢ BIAJENbIIEM arperaropa, yBeAOMIIEHHE MPOJaBIly (MCIOJHUTEN0) 00 OTKaze OT
WCIIOJTHEHUS JI0TOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3AHOIO OKA3aHUS YCIYr) MOXET ObITh
HATPaBIIEHO BJIAJIENbIly arperaTopa, KOTOPbI 00sS3aH HAMPABUTh €r0 MPOAABIY (MCIIOTHUTEINO). (B
pen. ®denepansHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyudae, yka3aHHOM B MYHKTE 2.2 HACTOSIIEW CTaTbU, BIAJEINIEL arperatopa BIIpaBe OTKa3aTh
NOTPEOUTENIO B BO3BpaTe CyMMBI IPEIBAPUTENBHON OIUIaThl TOBapa (YCIyrd) IpU MOJYyYEHUH OT
1pojaBLa (MCTIOTHUTENS) OATBEPKACHUS IPUHATHS TOTpeOUTENEM ToBapa (OKa3aHus yCIyTH) Ipu
YCIOBMM, 4YTO KOINHUS TaKoro TOATBEpPKICHHMsI ObUla HampaBieHa BIAJAEIbIEM arperaropa
NOTPEOUTENIO B TEUEHHUE JECATH KaJlCHAAPHBIX JHEH cO JHA MOJYYEHHUs BIAJAETBIIEM arperaropa
TpeOOBaHUSA O BO3BpaTe CyMMbI IPEABAPUTEILHON OIUIaThl TOBapa (yciayru). B caydyae Hecornacus
NOTpeOUTENsT C MPEACTABICHHBIMH BIQJENbIIEM arperatopa J0Ka3aTelbCTBaMHU IMPUHATHSA
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notpeOuTeneM ToBapa (OKa3aHUS YCIYrH) IMOTpeOHUTeNnb BIOpaBe TPeOOBAaTh BO3BpaTa CYMMBI
NPOU3BECHHOW MM IIpeIBAapUTEIbHON OIIaThl ToBapa (yCIyru) B cyneOHOM mopsake. (B per.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm npuyMHEHWH Bpena KHU3HU, 370POBBI0 U MMYIICCTBY MOTPEOUTENsT BCJICICTBUC
HENPEOCTABIICHUST €My IIOJIHOM W JIOCTOBEpHOW WH(opMaluu o ToBape (pabote, yciyre)
NOTpeOHUTENs BIpPaBE MOTPEOOBATH BO3MEIICHHSI TAaKOrO Bpela B TOPSAKE, MPEAYCMOTPEHHOM
cTathei 14 Hacrosiero 3aKOHa, B TOM YHCJIE ITOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHCHHBIX
NPUPOJHBIM O0BEKTaM, HAXOISAIMIMMCS B COOCTBEHHOCTH (BiaaeHWW) moTpedurens. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccmoTpeHHH TpeOOBaHUN TOTPEOUTENI O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOM HIIM HEJOCTATOYHO MONHON nHpopMaiueii o ToBape (paboTe, yciyre), HEOOXOTUMO
UCXOUTh U3 MPEANOIOKCHHSI 00 OTCYTCTBUU Yy TIOTPEOUTENS CIICITUAIBHBIX MTO3HAHUN O CBOWCTBAX
U XapaKTepucTHKax ToBapa (pabotel, ycmyru). (B pen. denepanpHoro 3akoHa or 17.12.99 N
212-®3)

Cratba 13. OTBeTCTBEHHOCTh U3rOTOBUTEJISI (UCIIOJTHUTEJIS,
NMPOJABIA, YIIOJHOMOYECHHON OPraHU3alu1 WJIH YIIOJTHOMOYEHHOIO
HHAMBHAYAJbHOI0 NPeANPUHUAMATESI, UMIIOPTEPA) 3a HAPpYUIeHH e
npas norpeoduTteeii (B pea. PeaepanabHoro 3akona ot 21.12.2004 N

171-®3)

1. 3a HapymieHue mpaB MOTPeOUTENEH M3TrOTOBUTENH (MCIOIHUTEND, MPOJIABell, YIOJIHOMOYECHHAS
OpraHu3aIys WIA YIOJHOMOYEHHBI WHIWBUAYadbHBIA MpEeANpPUHUMATENh, HUMIOPTEP) HECET
OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO 3aKOHOM MJIU JOTOBOPOM. (B pen. denepalbHOrO 3aKOHA OT
21.12.2004 N 171-®3)

2. Ecin wHoe He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUYIUHCHHBIC HOTpC6I/IT€J'IIO, mojjiexar
BO3MEILEHHIO B MIOJHOM CyMMe CBEpX HEYCTOMKH (TIE€HHU), YCTAaHOBJIEHHON 3aKOHOM HJIU JJOTOBOPOM.
(B pen. deaepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. VYmnara HeycroWiku (TeHHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXIAIOT M3TOTOBUTENS
(ucronmHUTENs,  NMPOJABIA,  YHOJHOMOYEHHYIO  OpPraHM3alUI0  WIM  YINOJHOMOYEHHOTO
WHAMBUAYAJILHOTO MpPEINPUHUMATENS,, HMMIIOPTEpA) OT MCIOJHEHHUS BO3JIOKEHHBIX Ha HEro
00s13aTeNIbCTB B HaType mnepen norpedutenem. (B pen. denepanbHoro 3akoHa or 21.12.2004 N
171-03)

4. N3rotoBuTelNb (UCIOIHUTENb, MPOJIABEL], YIOJTHOMOUYEHHAs OpraHU3alMsl WIN YIOJTHOMOYEHHBIH
WHAVBUAYAJIbHBI [peANnpuHUMATeNb, HMIIOPTEP) OCBOOOXAAETCI OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHHE 0053aTeNIbCTB WM 33 HEeHA yIeXkallee HCIIOTHEHHE 0053aTeNIbCTB, €CIIU JOKAXKET, YTO
HEHCIIOJIHEHHE 0053aTeNIbCTB WIM HMX HEHAUIeXKAIlee HCIOJHEHUE IPOM30LLIO BCIEJICTBHE
HENPEOAOIMMON CHJIBI, @ TAK)K€ II0 MHBIM OCHOBAHMSIM, NPEAYCMOTPEHHBIM 3aKOHOM. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus motpebutenss o0 ymiare HEYCTOMKH (TICHH), MPETyCMOTPEHHOM 3aKOHOM WIIH
JOTOBOPOM,  TIOJUIEKAT  YIOBJETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJHUTENEM,  IPOAABIIOM,
YIIOJTHOMOYEHHON OpraHu3alueil Wik yINOJTHOMOYEHHBIM WHAMBHUAYAJIbHBIM MpearpUHUMATEIEM,
UMIIOPTEPOM) B JOOPOBOIBHOM Topsinke. (B pen. deaepanbHbix 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)
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6. Ilpu ynoBieTBOpeHHH CyIOM TpeOOBaHUN MOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CY]
B3BICKUBACT C M3TOTOBHUTENS (MCIOJHHUTENS, IPOJABIa, YIOTHOMOYEHHON OpraHu3aluu HWiIu
YIIOJTHOMOYEHHOTO HMHJWBUIYaIbHOTO TMPEANPUHUMATENS, HUMIIOpTEpa) 3a HECOON0ICHHE B
JIOOPOBOJIBHOM TIOPSZIKE YIOBJICTBOPECHHsI TpeOOBaHMI moTpeOuTens mrpad B pasmepe MAThICCAT
MPOIIEHTOB OT CYMMBI, MPHUCYXICHHON CyJOM B TOJB3Yy moTpeduTtens. (B pen. DeaepanibHOrO
3akoHa or 21.12.2004 N 171-D3)

Eciu ¢ 3asgBieHueM B 3alIUTy MpaB NOTpeOUTENs BHICTYHNAIOT OOLIECTBEHHBbIE OOBEAMHEHUS
norpedureneil (MX accouuanuM, COX3bl) WM OpraHbl MECTHOI'O CaMOYIPABIICHUS, NATHAECST
MPOLEHTOB CYMMBI B3bICKAHHOTO IITpada MEepeyucisitoTcsl yKa3aHHBIM OO0beIWHEHUsM (uX
accolualusM, CO3aM) UM OpraHaM.

Crarbsa 14. UMmymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYMHEHHBIH BCJIEACTBHE HEA0CTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuYMHEHHBIH JKU3HM, 3J0POBBI0O WM HMYIIECTBY TIOTPEOUTENS BCIEICTBHUE
KOHCTPYKTUBHBIX, MPOU3BOJICTBEHHBIX, PEIENTYPHBIX WJIM WHBIX HEIOCTaTKOB TOBapa (paboThl,
YCIIYTH), TOJICKUT BO3MEIICHHUIO B TTIOJITHOM 00bEME.

2. IIpaBo TpebGoBaTh BO3MEIICHUS Bpea, MPUYMHEHHOTO BCIEACTBUE HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TIPU3HACTCS 32 JIIOOBIM MOTEPHEBIIMM HE3aBHCHMO OT TOT'O, COCTOSUI OH B JIOTOBOPHBIX
OTHONICHUSX C MPOJIABLIOM (HUCIIOJIHUTEIEM) WIIH HET.

3. Bpen, npyuumuHEHHBIN KU3HHU, 310POBbIO0 WJIK UMYILECTBY NOTPEOUTENS, OJJIEKUT BO3SMEIEHUIO,
€ClIi Bpell MPUYMHEH B TEUYEHHE YCTAaHOBIEHHOTO CpOKa CIYXKOBI HIIM CpOKa TOJAHOCTH TOBapa
(paboThi).

Eciu Ha TOBap (pe3ynabTaT pabOTHI) JOKEH OBITH YCTAHOBJICH B COOTBETCTBHH C ITyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHa CPOK CIY)XObl MJIM CPOK TI'OJHOCTH, HO OH HE YCTAaHOBJICH, JTUOO
NoTpeOUTENI0 He ObliIa MPEeAOCTaBIeHA MOJIHAS U JIOCTOBEpHasi HH(OpMaIHsI O CPOKE CITY>KObI WIH
CpOKE TOJTHOCTH, JH00 MmoTpeduTens He ObUI MPOMH(MOPMUPOBAH O HEOOXOIUMBIX IEHCTBUAX MO
UCTEUCHUU CPOKa CIYXObI MM CPOKa TOJHOCTH M BO3MOXKHBIX ITOCIIEACTBUSAX MPH HEBBITOJTHEHUN
yKa3aHHbBIX JeicTBUH, MO0 TOBap (pe3ynbTaT paboThl) MO UCTEYEHUH 3TUX CPOKOB MPEICTaBISET
OTMACHOCTH JIJISl J)KU3HU W 37I0POBBS, BPE. TOIJICKUT BO3MEIICHHIO HE3aBHCHMO OT BPEMEHH €ro
npuunHeHus. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu B cOOTBETCTBMYU C MYHKTOM | CTaThbH 5 HACTOSAMIETO 3aKOHA M3TOTOBUTENH (MCIIOJHUTENH) HE
YCTaHOBUJI Ha ToBap (paboTy) CpoK CIyXObI, Bpel MOMJICKUT BO3MEIICHHUIO B Cllydyae ero
MPUYMHEHUS B TEUCHUE JCCATH JIET CO JHS Tepenadn ToBapa (padoThl) MOTPEOUTENIO, a €CIU JICHb
nepefayd yCTAaHOBUTH HEBO3MOXKHO, C JaThl HW3TOTOBJICHHUS TOBapa (OKOHYAHWS BBIMOJTHEHUS
paboThI).

Bpen, npuunHeHHBIN BCIEACTBHE HEIOCTATKOB TOBApa, MOJJICKHUT BO3MEIICHUIO MPOJABIIOM HIIH
M3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIETO.

Bpen, npuuuHEHHBIH BCIEICTBUE HENOCTAaTKOB pabOThl WM YCIYTH, MOJJIEKUT BO3MEIIECHUIO
VICIIOJIHUTEIIEM.

4. V3rotoBuTeNb (MCIOJHUTENH) HECET OTBETCTBEHHOCTD 3a Bpel, IPUUUHEHHBIN KU3HU, 310POBBIO
WIM WMYIIECTBY TNOTpEOUTENss B CBSI3M C UCIOJIH30BAaHUEM MaTepuaioB, O0OOPYAOBAHUSA,
WHCTPYMEHTOB M WHBIX CPEJICTB, HEOOXOAMMBIX AJIs MPOU3BOACTBA TOBAPOB (BBIMOIHEHUS PAOOT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOTrO, MO3BOJSUI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUN
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BBISIBUTEH MX 0COOBIE CBOMCTBA WJIM HET.

5. MsrotroButens (MCIONHUTEND, MPOAABEL]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIU JJOKAXKET,
YTO BpeA IPUYUHEH BCIEACTBHE HENPEOJOIMMOM CHUJbl MM HapyLIeHUs IOTpeOuTeneM
YCTAaHOBJIEHHBIX IPAaBUJ MCIIOJNb30BaHMS, XPAHEHUS WIM TPAHCIOPTUPOBKU ToBapa (paboTsl,

YCIIYTH).

Cratba 15. Komnencauusi MOpajJibLHOT0 Bpeaa

MopanbHbIlii  Bpell, NPUYUHEHHBIH MOTPEOUTETI0 BCJICACTBHE HAPYIICHHS HW3TOTOBUTEIEM
(ucomHUTENEM, TPOJABIIOM,  YIOJHOMOYEHHOW  OpraHu3aluded WiId  YIOJIHOMOYEHHBIM
WHAWBUAYAIbHBIM MpEANpPUHUMATENIEM, HMIIOPTEPOM) TMpaB NOTpeOUTENs], MPEeIyCMOTPEHHBIX
3aKOHAMH W MMPABOBBIMU akTamu Poccuiickoit deneparuv, perympyrIUMHA OTHOMEHUS B 00JIaCTH
3aIUTHI MPaB MOTPEOUTENCH, TOMJICKHUT KOMIICHCAIIMU MPUYMHUTEIIEM Bpela NMPU HAIWYUU €ro
BUHBI. Pa3zMep KOMIIEHCAIIMM MOPaJIbHOTO Bpela OMpPENeNsieTcs CyJOM U HE 3aBHUCHUT OT pa3Mepa
BO3MEIIICHHUS] UMYIIIECTBEHHOTO Bpena. (B pea. denepanbHbiXx 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

Kommnencamus MOpaJIbHOro Bp€aa OCymECTBIACTCA HE3aBUCUMO OT BO3MCHICHUA UMYIICCTBCHHOI'O
Bpc€aa U ITOHCCCHHLBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

IHlonosxcenua cmamou 16 (¢ peoakyuu @edepanvrozo 3akona om 01.05.2022 N 135-D3),
ycmanagiusarouiue nepeueHb HeOONYCIMUMBIX YCI06UIL 002080DA, YULEMIAIOWUX NPABA
nompeoumes, pacnpoCMpaHAIOmMcs Ha OMHOUIEHUA, 603HUKUIUE U3 PAHee 3aKII0UeHHbIX
002060p06 (wacmsb 2 cmamovu 2 @edepanvrnozo 3axkona om 01.05.2022 N 135-D3).

Crartbs 16. HegomycTumbie yCJI0BUSA 10T0BOPA, YHIEMJISIIOIIME MIPaBa
NnoTpeduTe s, 3aNpeThl 1 003aHHOCTH, HAJIAraeMble HA MPOJAABLA
(ucosiHMTEIA, BJIAJICJIbIA arperaTtopa) (B pea. @eaepaabHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HenmomycTUMBIMU YCIOBHSIMH JIOTOBOpA, YIHIEMJISIOIIMMHU IpaBa MOTPEOUTENs, SBISIOTCA
YCIIOBHS, KOTOpPBIE HApyIIAIOT IIpaBUjia, YCTAaHOBJEHHBIE MEXIYHAPOJIHBIMU JIOTOBOpaMU
Poccuiickoit denepannn, HaCTOAMMM 3aKOHOM, 3aKOHAMU M INPUHHMAaeMbIMH B COOTBETCTBHH C
HUMH MHBIMM HOPMAaTHBHBIMHM IpaBOBBIMH akTaMu Poccuiickon ®denepanuu, peryinvpyromyuMy
OTHOIIEHWsI B OOJIaCTH 3alluThl MpaB mnoTpeduteneil. HemomycTumble yciioBUS J0TOBOpa,
YIIEMJISIONIHE MTpaBa NOTPEOUTEN s, HUYTOMKHBI.

Ecan Bxmrouenne B JA0roBOp yCHOBHﬁ, YIIEMJIAIOIUX ITpaBa HOTpe6I/ITeJ'ISI, IMOBJICKJIO MPUYHUHCHUC
YOBITKOB MOTPEOUTEINIO, OHU MOAJIEKAT BO3MEIICHUIO TTPOAABIIOM (M3TOTOBHUTEIIEM, UCTIOTHUTEIEM,
UMIIOPTEPOM, BIAACIBIIEM arperartopa) B TIOJTHOM OOBEME B COOTBETCTBHHM CO cTaThel 13
HACTOSIIIETO 3aKOHA.

TpeboBanne moTpeOUTENST O BOZMEIICHUH YOBITKOB MOJICKUT YIOBICTBOPCHHUIO B TCUCHUE JCCITH
JTHEW CO JTHSI €T0 MPEAbSBICHUS.

2. K HetomyCTUMBIM yCIIOBHUSM J0TOBOpA, YIIEMIISIONIIM IIpaBa MOTPEOUTENS], OTHOCITCS:

1) ycnoBus, KOTOpbIE MPEAOCTABISAIOT MPOAaBLY (M3TOTOBUTENIO, HCIIOIHUTEIIO, YIIOJIHOMOYEHHOM
OpraHMW3allyl WM YIOJHOMOYEHHOMY WHIUBUAYATHHOMY MPEANPUHUMATENI0, HMIIOPTEPY,
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BJAJIENIbIly arperaTopa) MpaBO Ha OJHOCTOPOHHUN OTKa3 OT MCIOJHEHHUs O0s3aTeNbCTBA WU
OJIHOCTOPOHHEE M3MEHEHHE YCIOBMHM oO0s3arenbcTBa (MpeaMeTa, LEHbl, CpoKa U HUHBIX
COTJIACOBAHHBIX C MOTPEOUTENIEM YCIOBUM), 32 UCKIIOYEHUEM CIIy4aeB, €CIIM 3aKOHOM WM WHBIM
HOPMAaTUBHBIM IIpaBOBbIM akToM Poccuiickoii ®@exepanuu IperycMOTPEHAa BO3MOXKHOCTB
IIPEAOCTABIICHUs IOTOBOPOM TAaKOI'0 IIPABa;

2) ycloBHsl, KOTOPbIE OTPaHUYMBAIOT MPABO MOTPEOHUTENSI HA CBOOOIHBINA BHIOOP TEPPUTOPUATBHON
MOJCYAHOCTH CIIOPOB, MPEIYCMOTPEHHBIM OIYHKTOM 2 cTaThM 17 HacToAIIero 3aKkoHa;

3) ycnoBus, KOTOpblE€ YCTAaHABIMBAIOT [UIi MOTpeOuTeNns ITpadHble CAaHKIWKM WIA HWHBIE
0053aHHOCTH, TPEMATCTBYIONIME CBOOOJHOW peaau3aluyl IpaBa, YCTAaHOBICHHOTO CTaTbel 32
HaCTOSIIIETO 3aKOHA;

4) ycioBuSs, KOTOPbIE MUCKIIOYAIOT WM OTPAHUYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
WCIIOJIHUTEIIA, YINOJHOMOYEHHOW OpraHu3aldd WIA  YIOJIHOMOYEHHOTO HWHIUMBHUYaJIbHOTO
IpealpUHUMATENS,, UMIIOPTEPA, BIJIAJENIblIa arperatopa) 3a HEUCIOJIHEHHE WIM HEHaJyleKallee
UCIIOJTHEHUE 00513aTENNbCTB [0 OCHOBAHHM, HE IPEyCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIE 00YCIOBIMBAIOT TPUOOPETEHNE OJHUX TOBAPOB (PabOT, yCIIyr) 00s3aTeIbHBIM
NpUOOpPETEeHNEM HMHBIX TOBapoB (paboT, yciyr), B TOM YHUCIE IMPEIyCMaTpUBAIOT 00s3aTeIbHOE
3aKJII0YEHHE UHBIX JIOTOBOPOB, €CIIM MHOE HE NMPEIYCMOTPEHO 3aKOHOM;

6) yCloBHUs, KOTOpBIE TMPEIyCMATPUBAIOT BBHIMOJHEHUE JOMOJIHUTEIBHBIX padoT (oKazaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a MyaTy 0e3 MOoIy4eHHs COTTacHs moTpeOuTes;

7) ycioBUs, KOTOpPhIE€ OTPAHMYMBAIOT YCTAHOBIICHHOE cTaThei 16.1 Hacrosiiero 3akoHa MpaBo
notpeOuTens Ha BbIOOp crocoba u GopMbl OIIIaThl TOBAPOB (paboT, yciyr);

8) ycrnoBusi, KOTOpPbIE COJIEP>KAaT OCHOBAHMS JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBaHUIO
nmpojiaBia (MCIIOJHUTENS, BiaAeNblla arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WJIM WHBIM
HOPMaTHUBHBIM ITPaBOBbIM akToM Poccuiickoit @enepanuu;

9) yciioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycinoBusi, KOTOpble OTpaHMYMBAIOT MpaBO BbIOOpa BUAA TPeOOBaHWM, NPETyCMOTPEHHBIX
nyHkToM | cratbu 18 u nyHkroMm | crtatbu 29 HacTosmiero 3akoHa, KOTOpble MOTYT OBITh
NpeIbsABICHBl TPOAABIYY (M3TOTOBUTENIO, WCIONHUTENIO, YINOJHOMOYEHHOM OpraHu3aluyd WId
YIOJTHOMOYEHHOMY HHJMBHUIYaJbHOMY HpPEINPUHUMATEN0, UMIOPTEPY) NIPU IMPOJAKE TOBAPOB
(BBIIIOJIHEHUH pabOT, OKa3aHUM yCIyT) HEHAUIEKAILEro KauecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT OO0S3aTENbHBIM JOCYIEOHBIH MOPSAAOK PAcCMOTPEHHUs
CIIOPOB, €CJIM TaKOM MOPSAAO0K HE NPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JJsi MOTpeOUTENss O0S3aHHOCTh IO JIOKa3bIBAaHUIO
OTpeICIEHHBIX OOCTOATENhCTB, OpeMsl JIOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JOKEHO Ha
MOTpeOUTeS;

13) ycnoBusi, KOTOpbIE OIPaHUYMBAIOT NOTPEOUTENS B CPEACTBAX U CIIoc0o0ax 3alUThl HAp yILIEHHBIX
pas;

14) ycnoBus, KOTOpbIE CTaBAT YAOBIETBOPEHUE TpeOOBaHUI MOTpeOUTENel B OTHOIICHUH TOBApPOB
(pabot, ycmyr) ¢ HexocTaTKaMH B 3aBUCUMOCTh OT YCIIOBHI, HE CBS3aHHBIX C HEIOCTaTKaMH
TOBapoB (padoTt, yciyr);

15) uHBIE ycnoBHs, HapylIalOIIME IMpPaBUIA, YCTAaHOBJIIEHHBIE MEXKIYHApOIHBIMHU JOIOBOPAMHM
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Poccuiickoit denepannn, HaCTOALMM 3aKOHOM, 3aKOHAMU M IPUHHMAaeMbIMH B COOTBETCTBHH C
HUMHU HHBIMM HOPMaTHBHBIMH IpaBOBBIMHM akTamu Poccuiickoit denepannu, peryiupyromuMu
OTHONICHHSI B 00JIACTH 3aAIIUTHI PAB OTPEOUTEICH.

3. IlpomaBeny (McnoJiHUTENb, BIAJENCL] arperaropa) HE BIpaBE OTKA3bIBATh B 3aKIIOYCHUH,
UCIIOJTHEHUH JOTOBOpA, HAMPABICHHOTO Ha MPUOOpPETeHHE OJHHX TOBapoB (paboT, yciyr), Mo
OpUYMHE OTKa3a MNOTPeOUTENs B MNPHOOPETEHMHM HHBIX TOBapoB (paboT, ycuyr). YOBITKH,
MPUYMHEHHBIE MOTPEOUTEN0 BCIEACTBUE HAPYIICHHUsI €ro mpaBa Ha CBOOOJHBIN BBIOOP TOBapoOB
(paboTt, yciyr), BO3MEMIAIOTCS MPOAABIIOM (HMCIIOJIHUTEIEM, BIAQJCIBIIEM arperaropa) B MOJTHOM
o0Beme.

3anperniaercsi yIOBIETBOpEHHE TpeOOBaHUH MOTPEOUTENICH B OTHOIICHUN TOBapOB (paboT, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHMOCTb OT YCJIOBUM, HE CBSA3aHHBIX C HEJIOCTATKaMHU TOBapoB (pador,

yeuyr).

3ampemaercss OTKa3 B 3aKJIIOYEHMH JIOTOBOpPAa U BO BHECEHMM H3MEHEHUN B JOTOBOp B Cilydae
IPaBOMEPHOI'0 YKa3aHUs MOTpeOMTE]IeM Ha HEIOIYCTHMBbIE YCJIOBUS JIOTOBOpa, YLIEMIISAIOIINE
npaBa MOTPEOUTENS, B LENSIX MCKIIOYEHHUS Takux yciaoBuid. [Ipu mpembsBieHnu moTpedHUTEneM
TpeGoBaHUs 00 UCKIIIOUCHUH U3 JIOTOBOPA HEJIOMYCTUMBIX YCIOBUH J10r0BOpPa, YIEMIISIOLINX IPaBa
noTpeduTeNs, yKa3aHHOE TpeOOBaHUE MOAJIEKUT PACCMOTPEHHIO B TEUEHHE AECATHU JHEH CO JHS €ro
OpeIbSBICHUS. C 00s3aTElIbHBIM H3BELICHUEM IOTpeOUTEeNsT O pe3ylbTaTaX pacCMOTPEHHUs U
NPUHATOM MOTUBHUPOBAHHOM PEIISHHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

A03anpl 4eTBepThId - MATHIA. - YTpaTuiu cuiy. (B pen. denepanbHoro 3akoHa or 07.04.2025 N
69-d3)

3.1. [Ipomaxxa AOMOTHUTEIHHBIX TOBAPOB (BBIMIOJIHEHUE JOMOJHHUTEIBHBIX padoOT, OKa3zaHUe
JIOTIOJTHUTEIBHBIX YCIYT) 3a OTHEJIbHYIO IUIATy OCYIIECTBIISIETCS MPOAABLOM (MCIOTHHUTEIEM,
BJIQJIETIBIIEM arperaTopa) HUCKIIOYUTENbHO ¢ coracus norpeourens. (B pen. denepanpHoro
3akoHa oT 07.04.2025 N 69-D3)

[Torpebutens BrnpaBe MOTpeOOBATH OT MpoJaBLa (MCIOJHUTENS, BIaJeblia arperaropa) Bo3Bpara
yIULIa4eHHOW JEHEXHOW CYMMBI 3a TMpOJaHHble 0€3 ero corjacusl IOMOJHHUTEIbHBIE TOBAPHI
(BBIMIOJTHEHHBIE  JIOTIOJTHUTENbHBIE Pa0OThl, OKa3aHHbIE JOTOJHUTEIbHBIE YCIyTH). (B pell.
denepanbHOro 3akona ot 07.04.2025 N 69-D3)

3amnperniaercss HaBsI3bIBAaHUE TOTPEOUTEIIO JOTIOTHUTEIBHBIX TOBAPOB (paboT, YCIIyT) 32 OTACIBbHYIO
IIaTy MyTeM TPEUIOKEHUS MOTPEOUTEII0 10 3aKIIOYCHHSI JOTOBOpa O MPHOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yciyr) mpuoOpecTH NOMOTHUTENbHBIE TOBAPHI (PabOThI, YCIYTH) WIH 3aKITIOYUThH
WHBIE JOTOBOPHI, NMPHOOPETEHUE WM 3aKIIFOYCHHE KOTOPBIX OOYCIIOBIMBAETCS 00S3aTENbHOCTHIO
P MPHUOOPETEHUN OCHOBHBIX TOBApOB (paboT, yCcIyr), €CIM UHOE HE MPEAYCMOTPEHO 3aKOHOM. (B
pen. ®enepansHoro 3akoHa oT 07.04.2025 N 69-D3)

[TorpeOuTens BHpaBe OTKa3aThCs OT OIJIAThl HABA3aHHBIX JIOMOJHUTENIBHBIX TOBapoB (pador,
yCIIyT), a €ciM OHHM OIUIA4YeHBI, BIpaBe MOTPeOOBATh OT MpoAaBIa (WMCIOIHUTENS, BIIAAETbLA
arperaTopa) Bo3Bpara yIjaueHHOHN JAeHeXHOH cyMMsl. (B pen. denepanbHoro 3akona ot 07.04.2025
N 69-03)

TpeboBanne moTpeOUTENsT O BO3BpaTe YIUIAYEHHOW 3a HaBS3aHHBIC JOTOJHUTEIBHBIE TOBAPHI
(paboTbl, yciryrn) win npuoOpeTeHHbIe 63 ero coryiacust JOTOJTHUTEIbHBIE TOBAPHI (BBIMOJIHEHHBIE
JIOTIOJTHUTEIbHBIC PAOOThI, OKa3aHHBIC JOIMOJHHUTEIbHBIC YCIYTH) IEHEKHOW CYMMBI TOMJICKHUT
YIIOBJIETBOPEHHUIO B TEUCHHE TPEX JAHEH CO JHS NMpEenbsBICHUS yKa3aHHOro TpeOoBaHuA. (B perl.
denepanpaoro 3akona ot 07.04.2025 N 69-D3)
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Cornmacue  morpeburenss Ha  NPUOOPETEHHWE  JOTOJTHUTEIBHBIX  TOBapOB  (BBIMIOJHEHHE
JIOTIOJTHUTEIILHBIX pado0T, OKa3aHUE JOMOJHUTEIBHBIX YCIYT) 3a IuIaty oGOopMIIIETCs MpPOIaBIIOM
(ucmoyHUTEIeM, BIAJCIBIEM arperaropa) B MUCHbMEHHOW (hopMe, €Clii MHOE HE MPEeIyCMOTPEHO
3aK0oHOM. O0S3aHHOCTD JI0Ka3aTh HAJIMYUE TAKOTO COTJIACHs MM OOCTOSITENIbCTBA, B CHIIY KOTOPOTO
TaKoe Corjacue He TpeOyeTcs, Bo3aaraeTcs Ha mpojaBiia (MCTIOTHUTENS, BIaIeblia arperaropa). (B
pen. ®enepansHoro 3akoHa oT 07.04.2025 N 69-D3)

[IpocrapieHre MpoaaBOM (HCIIOTHUTENEM, BIAJCIbIIEM arperaropa) aBTOMaTHYECKUX OTMETOK O
corimacud  TOTpeduTenss Ha  NOpUOOpETeHHWE  JOIMOJHUTENBHBIX  TOBAPOB  (BBITIOJHEHHE
JIOTIOJIHUTENIBHBIX PaboT, OKa3aHWE [OMOJHUTEIbHBIX YCIYr) WIA BBIPAXKEHHE TPOJABIOM
(McronHHUTENIEM, BIIAJEIbLEM arperatopa) 3a HOTPEOUTENsT TAKOro COIJIacus B MHOM BHIE JIHOO
(opMupoBaHUe MPOIABIOM (HCTIOTHUTENIEM, BIAICIBIEM arperaropa) yCIOBHiA, IPEIIOIararolmux
W3HAYAIbHOE COTJIACHE MOTPEOUTENss Ha MPUOOPETEHUE MOMOIHHUTEIBHBIX TOBAPOB (BBHIMTOIHEHHE
JIOTIOJIHUTENIBHBIX ~ paboT, OKa3aHWe JIOMOJHHUTEIbHBIX YCIYyr), HE [OIycKaercs. (B pel.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

4. TlponaBeny (MCHONHUTENb, BIAJENEl] arperaropa) He BIIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIFOYEHUH, UCIOJHEHUH, U3MEHEHUHM WJIM PACTOPKEHUH JI0rOBOpa C MOTPEOHUTENEM B CBA3H C
OTKa30M MOTpeOUTeNs] MPEIOCTaBUTh MEPCOHANBHBIC JaHHBIC, 32 HCKIIOYEHHEM CIy4aeB, €CIH
00513aHHOCTh IPEIOCTABIEHUS TaKWX JAHHBIX IPENyCMOTpPEHa 3aKOHOJATeNbCTBOM Poccuiickoi
®denepallii UK HETIOCPEICTBEHHO CBsI3aHa C UCIIOJIHEHUEM JIOTOBOPA C IOTPEOUTETIEM.

[Tpu npenbsBieHuH noTpedUTeneM TpeOOBAHUSA O MPEJOCTaBIEHUU MH(OpMAMM O KOHKPETHBIX
IPUYMHAX U MPABOBBIX OCHOBAHUSX, ONPEACISIOUIMX HEBO3MOKHOCTb 3aKJIIOUEHUs, HCIIOIHEHHUS,
U3MEHEHHMsS WM pPACTOP)KEHUs JoroBopa 0e3 MpeAoCTaBICHMsS IEPCOHANbHBIX JTaHHbBIX, B
NUCbMEHHOU (opMe (B TOM yucie B (OpMe AIEKTPOHHOIO JOKYMEHTA) MpojaBel (MCIIOIHUTEND,
BJIaJIEJNIEl] arperaTopa) JO/DKEH MPeJOCTaBUTh TaKylo MH(POpMAIMIO B TEUEHHE CEMHU JHEU CO JIHSA
NpeIbsABICHUS YKa3aHHOTO TPeOOBaHMUS.

[Tponaser (MCTIOMTHUTENB, BIaIENEll arperaTopa) npeaocTapiseT HHHOPMAIIHIO TOTPEOUTENIO B TOM
dbopme, B KOTOPOMl MpeIbsBICHO TpeOOBaHME IMOTPEOUTENE O MpPENOCTaBICHUU HWHMOpMAIUU O
KOHKPETHBIX MPHUYMHAX U MPaBOBBIX OCHOBAHUAX, OMPEIEISIONINX HEBO3MOXKHOCTh 3aKIHOUYEHUS,
HCIIOJIHCHUA, U3BMCHCHUA UJIM PACTOPKCHUA JOTrOBOpPa oe3 MpeaoCTaBJICHUSA NMCPCOHAIBHBIX JaHHBIX,
€CJIM MHOE HE yKa3aHO B 9TOM TPeOOBaHUMU.

[Tpu nmpeabsBieHnn moTrpebuTeneM TpeOOBaHUS O MPEAOCTaBICHHH MH(POPMAIMH O KOHKPETHBIX
IMpUYrHAX W IMPABOBBIX OCHOBAHUAX, OINPCACIAIOIINX HCBO3MOXHOCTL 3aKJIIOUYCHUSA, WUCIIOJTHCHUA,
W3MEHEHUs WM PaCTOPKEHHUs JoroBopa 0e3 MpeloCTaBlICHUs MEPCOHANBHBIX TAaHHBIX, B YCTHOU
dbopme Takas nHGOpMAIUS TOJDKHA OBITH MPEOCTABICHA HE3aMETUTEIBHO.

Crartbs 16.1. @®opMbI ¥ OPSIJIOK OIJIATHI PH NMPOJAAKe TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHUM yCJayr) (B pea. PeaepajibHOro 3aKkoHa
ot 05.05.2014 N 112-P3)

1. IIponaBen (MCIIONHUTEND, BIIAJIENEI] arperaTopa B clydae MCIOJIb30BaHUS B CBOCH EATEILHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIeM) 00s13aH 00ECIeYUTh BO3MOKHOCTh OIUIaThl TOBapoB (pador,
YCJIyF) IMyTEM HCIOJb30BAHUS HAIWOHAJIIBHBIX IIJIATC)KHBIX HWHCTPYMCHTOB, a4 TAKXC HAJIMYHBIX
pacdeTroB 1Mo BbIOOpY moTpebutens. (B pen. PenaepanbHbix 3akoHoB oT 01.05.2017 N 88-D3, ot

31.07.2020 N 290-93)
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OO6s3aHHOCTh 00€CHeUnTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, YCJIyr) C HCIOJIb30BAaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B PaMKaX HAIMOHAIBHOW CHCTEMBI IUIATEKHBIX KapT
pacnpocTpaHseTcss Ha NpojaBla (UCIIOIHUTENS, BIaJelblla arperatopa), y KOToporo BbIpydKa OT
peanu3aniy TOBapoB (BBINOJIHEHHS PadOT, OKa3aHHs YCIyr) 3a MPENIIeCTBYIOIINI KaJeHIapHbIA
roJl IPEBBIIIAET ABAALATh MUUIMOHOB pyoOisiel. (B pen. PenepanbHbix 3akoHoB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, ycayr) HaXOJUTCS B MECTE, TJIe He MPEJOCTaBISAIOTCS YCIYTH
JOCTyNa K TMOJBYIKHOM paguoTe’aeOHHON CBsI3M M (WJIHM) CPEICTBaM KOJUIGKTHBHOTO JIOCTyHa K
WH(pOpPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ~ ceTH  "MHTepHetr", mpomaBenr  (MCIOJHUTENH)
OCBOOOKIAeTCsS OT OOS3aHHOCTH OOECIIEYUTh B ’TOM MECTE BO3MOXKHOCTH OIUIATHI TOBApOB (pador,
yCIIyT) € MCHOJb30BAaHUEM HAIMOHAJBHBIX IUJIATEKHBIX HHCTPYMEHTOB. (B pea. denepanbHOro
3akoHa ot 01.05.2017 N 88-D3)

[IpomaBerr ocBOOOXKIAETCS OT OOSN3AHHOCTH OOECIIEYHTh BO3MOXKHOCTH OIUIATHI TOBAapOB C
HCIIOJIb30BAHUEM HAIMOHAJIBHBIX IUIATC)KHBIX HMHCTPYMCHTOB B TOPIOBOM O6”I)€KTC, BbIpY4YKa OT
peanu3any TOBapoB B KOTOPOM COCTaBIISICT MEHEE IATH MUJUIMOHOB PYOJIeH 3a MpeIecTBYFOIIIHA
KayieHaapHeid rol. (B pen. denepanphoro 3akona ot 01.05.2017 N 88-D3)

2. Omiara TOBapoB (paboT, yCIYr) MOXET IPOU3BOAUTHCS MOTPEOUTEIEM B COOTBETCTBHH C
YKa3aHHUEM MpoJiaBlia (UCIIOJHUTEINS) IyTEM PAcueTOB Yepe3 CyObeKTOB HAI[MOHAIBHOU IIATEKHOM
CHCTEMBI, OCYIIECTBIISIONINX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoii ®enepanuu 0 HAaMOHAIBHOM IIATE)KHON CHCTEME, €CIM HWHOE HE YCTaHOBJIEHO
denepaTbHBIMU 3aKOHAMH WJIM WHBIMH HOPMATHBHBIMH IPAaBOBBIMH aKTaMu Poccuiickoii
®denepanuu.

3. Ilpu omnate TOBapoB (pabOT, YCIYr) HATWYHBIMH JIEHEKHBIMH CpPEICTBAMHU 00s53aTEIhCTBA
noTpeduTens mepe] MpoAaBIOM (HCIOIHHUTENEM) MO OrjiaTe ToBapoB (paboT, yCcIyr) cuuTaroTcs
UCTIOJTHEHHBIMA B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTAa BHECCHUS HAIUYHBIX
JNEHEXKHBIX CPEJICTB TMpojJaBlly (MCHOTHUTEN0) IJMOO TUIaTeXKHOMY areHry (cybarexry),
OCYIIECTBIISIONIEMY NeTSILHOCTD 110 TIPUEMY IIaTeKel (PU3HISCKUX JIUII.

[Ipu omnate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia MPeAOCTaBISIEMbIX TOTPEONTENEM HATUYHBIX
JICHEeXKHBIX CpeACTB 0€3 OTKpBITUS OaHKOBCKOIO cyera o00s3aTelabCcTBa MOTPEeOHUTENs mepen
pOJaBIOM (MCIOJHUTENIEM) MO OIulaTeé TOBapoB (paboOT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3mMepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEM HAINYHBIX JEHEKHBIX
CPEICTB KPEIUTHOW oOpraHuzanuu Ju00 OaHKOBCKOMY IUIaTEKHOMY areHry (cyOaresry),
OCYILECTBIISIOUINM JESTEIbHOCTh B COOTBETCTBHHM € 3aKOHOJATEIbCTBOM Poccuiickoit denepanuu o
HaAITMOHAJILHOM MJIAaTE)KHOHN CHUCTEME.

[Tpu orutate ToBapoB (padoT, yCIIyr) MyTeM MEepeBOa IEHEKHBIX CPEJCTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HAIMYHBIX PAacYeTOB 005A3aTEIbCTBA MOTPEOUTENS Mepe MPOJaBLIOM (MCIIOTHUTENIEM) MO
orjiate ToBapoB (paboT, ycIayr) CYMTAIOTCS UCIIOTHEHHBIMH B CyMME, YKa3aHHOW B PACMOPSKEHUH O
nepeBoJie JCHEXKHBIX CPEICTB, C MOMEHTA TOJTBEPKIEHHS €ro WCIIOJHEHHUS OO0CTyKHBAIOIIEH
NoTpeOUTENs KPeIUTHOM OpraHn3anuei.

4. Tlpu omnate TOBapoB (paboT, yciayr) mpojaaBly (HCIIOTHHUTENIO) 3alpelieHO YCTaHABIUBATH B
OTHOIIIEHUU OJTHOTO BHJA TOBApOB (padoT, yCIyT) pa3IMUHbIC IIEHBI B 3aBUCHMOCTH OT CITOco0a MX
OIJIaThl TOCPEACTBOM HAIMYHBIX PACUETOB MM B paMKax IMPHUMEHSEMBIX (OpM Oe3HaTMYHBIX
pacyeTos.

5. TlponaBen (MCIIOMHUTENh) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y IMOTpeOUTENs YyOBITKH,
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BbI3BaHHbIC HApyIIEHHEM TPeOOBaHUH IMyHKTa | HACTOSAIIEH CTAaThU.

Cratbsa 17. CygeOHas 3aiuura npaB norpeouresien
1. 3ammTa npaB moTpeduTENel OCYIIECTBISETCS CYA0M.

3ammra mpaB  moTpeOuTeNed  ycnyr,  OKa3blBaéMBIX  (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHU3YIOIMMHU B3aUMOJICHCTBHE € YIOJIHOMOYEHHBIM IO IpaBaM MOTpeduTeneld (pUHaHCOBBIX
ycayr B cooTBeTCTBHH ¢ PenepanbHbiM 3akoHOM "OO0 yIOIHOMOYEHHOM IO MpaBaM MOTpeOuTenei
(GUHAHCOBBIX  yCIyr", OCYILIECTBJIAETCS € OCOOCHHOCTSMH, YCTAHOBJIEHHBIMH YKa3aHHBIM
®denepanbHbIM 3aKk0HOM. (B pen. Deaepabroro 3akoHa ot 04.06.2018 N 133-D3)

2. Hcku o 3amuTe mpaB MOTpeOHTENeH MOTYT OBITH MPEIbSBICHBI MO BHIOOPY HMCTHA B CYJ IO
MECTY:

HaxXOXIACHUA OpraHu3anuu, a €CJIN OTBECTUMKOM SABJISACTCA HHIIHBHI{yaJIBHBIﬁ npeanpuHnumMareiib, -
€I'o XXUTCJIbCTBA,

KUTCJIbCTBA NN HpC6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA J0r0oBOpa.

ECJII/I HUCK K OpFaHI/I3aHI/II/I BBITCKACT M3 ACATCIBHOCTU €€ q)HHHaJIa NN HpCIICTaBI/ITeJH)CTBa, OH
MOXET OBITh MPEIBSIBICH B CYJI [0 MECTY HaXOXICHHS e¢ (Duinaia WK mpeCTaBUTENbCTRA. (B Pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. HOTpC6I/ITeJ'II/I, HWHBIC HCTIHBI II0 HCKaM, CBA3aHHBIM C HApPYIICHUCEM IIpaB HOTpC6PITeJIeI>'I,
OCBO60)KI[aIOTC$I OT YILJIAThI FOCYI[apCTBeHHOfI IOOIJIMHBI B COOTBCTCTBHHM C 3aKOHOJATCIIHLCTBOM

Poccuiickoii denepaunn o Hajmorax u cbopax. (B pen. PenepanbHoro 3akoHa or 18.07.2011 N
242-D3)

I'nasa II. 3amuTa npas norpeduTeseil Npu NpoaaxKe TOBaApoOB
NMoTpeduTeISAM

Crarbs 18. IIpaBa norpeduTeist npu 00HAPYKEHUH B TOBape
HemocTaTKoOB (B pea. @eaepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. Tlorpebuteny B ciiydae OOHapy>KE€HUS B TOBape HEIOCTATKOB, €CIM OHM HE ObUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BEIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYJIa);

noTpeboBaTh 3aMEHbl Ha TaKOM K€ TOBap JIpYrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[IEPEPACUYETOM IOKYITHOU LIEHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHUS TTOKYITHOU IICHBI;

noTpeboBaTh HE3aMEeUIUTEIHLHOTO0 O0€3BO3ME3JHOI0 YCTpaHEHMsI HEJOCTAaTKOB ToBapa WIH
BO3MEIICHHSI PACXO0B HA UX UCIPABIIEHUE TOTPEOUTEIEM WUITH TPETHUM JTUIIOM;

OTKa3aThCsl OT HMCIOJIHEHMs JI0TOBOpa KYIUIM-TIPOJAXXH M MOTpeOOBaTh BO3BpaTa yIUIAYEHHOM 3a
ToBap cyMMEl. [1o TpeGoBaHUIO TIPOAABIA U 34 €0 CYET MOTPEOUTENh JOKEH BO3BPATHTH TOBAp C
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HEOOCTAaTKaMH.

[Tpu 3TOM MOTpeOUTENb BIpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIICHHUS YOBITKOB, MPUINHCHHBIX
€My BCJICJICTBHE TPOJIAYKH TOBapa HEHAJUICKAIIEro KadecTBa. YOBITKHM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS YIOBJICTBOPCHHSI COOTBETCTBYIOIIMX TpPEOOBAHMIA
oTpeOuTeIIsI.

B oTHOmIEHMM TEXHMYECKH CIIO)KHOTO TOBapa NOTPEOHTENh B ciiydyae OOHApy>KEHHs B HEM
HEJOCTaTKOB BIPAaBE OTKA3aTbCid OT HCIIOJHEHUS JOrOoBOpa KYIUIM-TIPOJAXH M IMOTpeOoBaTh
BO3BpaTa yIUIAYEHHOM 3a TaKOil ToBap CyMMBI JIMOO MPEIbSIBUTH TPEOOBAHUE O €0 3aMEHE Ha TOBAp
9TOM ke Mapku (MOJENH, apTUKYJIa) UM Ha TaKOH e ToBap APYroil Mapku (MOJeNd, apTHUKYIa) C
COOTBETCTBYIOILIMM II€PEPACUETOM MOKYITHOW LI€Hbl B TEUEHUE NATHAALATU JHEU CO JHA Neperadu
notpedburento Takoro ToBapa. [lo HWcTeyeHHHM 3TOro CpoKa yKa3aHHbIE TpeOOBaHMS MOMAJIEKAT
YZIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

oOHapy)XeHHe CYIECTBEHHOT'O HeJIOCTaTKa TOBapa;
HapyIIeHHE YCTAHOBIICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS! HEOCTaTKOB TOBAPA;

HEBO3MOXKHOCTb MCIIOJIb30BaHMsI TOBapa B TEUEHHE KaXJOro TroJla TrapaHTHMHHOIO Cpoka B
COBOKYITHOCTH 0oJiee 4eM TPHUALATh AHEHW BCIEACTBHE HEOJAHOKPATHOIO YCTPAHEHUS €r0 pPa3In4HbIX
HE/I0CTaTKOB.

IlepeyeHb TEXHUYECKHM CIIOXKHBIX TOBAapoB yTBepxknmaercs IIpaBurensctBoM  Poccuiickoin
Deneparun. (B pea. DeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHusi, yka3aHHbIe B IYyHKTe | HacToslIed CTaTbH, NPEABABISIOTCA MOTpeOUTENEM
npojaBly JUOO YIOJIHOMOYEHHOM OpraHu3alUy WM YIOJHOMOYEHHOMY WHJIWBUIYATbHOMY
npennpuHUMaTenio. (B pex. ®enepanpHoro 3akona oT 21.12.2004 N 171-D3)

3. IloTpebuTenp BipaBe NpeabsBUTH TpeOOBaHUS, yKa3aHHbIE B a03allax BTOPOM U IMATOM IyHKTa |
HACTOAILIEH CTaTbU, W3TOTOBUTENIO, YIOJIHOMOYEHHOW OpraHW3alud WIM YIOJIHOMOYEHHOMY
VHAMBHUAYaJIbHOMY IpEINPUHUMATENIO, UMIIOpTEpy. (B pen. deaepanbHbIX 3aK0HOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTto mpeabsiBieHus 3THX TpeOOBaHMN MOTpeOMUTENb BIpaBe BO3BPATUTh HM3TOTOBUTENIO WIIU
UMIIOPTEPY TOBAp HEHAJIE)KAIIETO KaueCTBa U MOTPeOOBaTh BO3BpATa YINIAYEHHOW 32 HErO CyMMBI.
(B pen. ®enepanbHOro 3akoHa o1 25.10.2007 N 234-D3)

4. ITynkT yrpatui cuiy. (B pen. @enepanpraoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y TOTpeOUTENsT KAacCOBOIO WJM TOBApPHOTO dYeKa JUOO HWHOTO JOKYMEHTa,
yIOCTOBEpSOMUX (aKT U YCIOBUS TMOKYIIKM TOBapa, HE SIBISETCS OCHOBAaHHEM JJs OTKa3za B
YIOBIIETBOPEHUH €ro TPEOOBaHMIA.

[IpomaBery  (M3roTOBUTENB),  YIOJIHOMOYEHHAss  OpraHu3alUs  WIM  YIOJHOMOYEHHBIN
WHAVBUAYAJIbHBI TpeANpUHUMATENb, HMIOPTEp O00S3aHbl MNPUHATH TOBAp HEHAAJIEXKAIlEero
KadyecTBa y IOTpeOUTeNs M B cllyyae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KauyecTBa TOBapa.
[Torpebutens BpaBe yyacTBOBaTh B IIPOBEPKE KadyecTBa ToBapa. (B pex. deaepaqbHOro 3aKOHA OT
21.12.2004 N 171-®3)

B cnywae cmopa o mpuuMHAaX BO3HMKHOBEHHMS HEJOCTATKOB TOBapa MpojaBel] (M3rOTOBHUTEIb),
VIIOJIHOMOYEHHAs] OpPTaHM3alys WU YIIOJTHOMOYCHHBIH WHIWBUAYAIBHBIA TPEANPHHAMATEb,
uMIopTep 00s3aHBI MPOBECTH IKCIEPTU3Y TOBApa 3a CBOM cyeT. DKCIepTH3a TOBapa MPOBOIUTCS B
CpOKH, ycTaHoBieHHbIe cTaThsiMu 20, 21 w 22 Hacrosmiero 3akoHa JUIsl yAOBJIETBOPEHUS
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COOTBETCTBYIOIIMX TpeboBaHuii mnotpedurens. Ilotpedurens BHpaBe NPUCYTCTBOBATH MpU
IPOBEJICHUH SKCIIEPTH3BI TOBApa U B CIIydae HECOTIACHS C €€ Pe3yIbTaTaMi OCIIOPUTH 3aKIIOYEHUE
TaKOW 3KCIepTH3bI B cyJeOHOM mopsizke. (B pea. DexepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynpTaTe SKCHEpTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKH BO3HUKIIM BCIIEC/ICTBHE
00CTOSATENBCTB, 3a KOTOpPbIE HE OTBEYAeT NpojaBell (M3TOTOBUTENL), MOTPEOUTENh 00s3aH
BO3MECTHUTH MPOJABIy (M3TOTOBUTENIO), YIIOJTHOMOUYEHHON OpraHu3alii WIH YIOJTHOMOUYEHHOMY
WHIUBUIYAIbHOMY MPEIIPUHUMATETI0, HMIIOPTEPY PacXoabl Ha MPOBEACHUE IKCIIEPTU3BI, a TAKXKE
CBSI3aHHBIE C €€ IPOBEJCHHEM pacxoJbl Ha XpaHEHUE U TPAHCIOPTUPOBKY TOBapa. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. IlpomaBenr (KM3rOTOBUTENB), YIOJIHOMOYEHHAss OpraHu3alus WIA  YIOJHOMOYCHHBIN
UHIUBUIYAIbHBINA TPEANPUHIMATENb, HMIIOPTEP OTBEYACT 32 HEMOCTATKH TOBapa, Ha KOTOPBIA HE
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM TMOTPEOHTENb JOKAXKET, YTO OHH BO3HHKIM IO Tepeiadyu
TOBapa MOTPEOUTENO WM 10 MPHYHUHAM, BO3HHUKIIMM 0 3TOro MomeHnta. (B pen. deaepanbHOro
3ak0oHa oT 21.12.2004 N 171-®3)

B orHomeHun ToBapa, Ha KOTOPbII yCTAHOBIIEH TapaHTUHHBIN CpOK, IpojaBel] (M3rOTOBHUTED),
YIIOJTHOMOYEHHAsl OpraHu3alus MM YHNOJHOMOYECHHBIM WHAWBHIYaJbHBIM IPEIIIPUHUMATED,
HUMIIOPTEP OTBEYAET 3a HEAOCTATKU TOBAPA, €CJIM HE JOKAXET, YTO OHU BO3HMKIIM IIOCIE Mepetadn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIICHUs MOTPEOUTENEM IpaBHJI UCIIOJIb30BAHUS, XPaHEHUS
WIM TPAaHCHOPTHUPOBKU TOBapa, JEHCTBUN TPETbUX JMIl WM HENPEOAOIUMOW CHUJIbL. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JloctaBka KpyImHOrabapuTHOIO TOBapa M TOBapa BECOM OoJee MSATH KUIOTPaMMOB JUIsl PEMOHTA,
YLIEHKH, 3aMEHbI U (MJIM) BO3BPAT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH U 3a CUeT MpOoJaBlia
(M3TOTOBUTENS, YIOJHOMOYEHHOW OpTraHW3allii WA YHNOJHOMOYEHHOTO HHIMBHIYaJIHHOTO
npeAnpuHUMaTeNs, ummnoprepa). B cinyuyae HeumcrnonHeHus naHHOW OOS3aHHOCTH, a TaKXe MpU
OTCYTCTBUHM TpPOJaBIa (M3TOTOBUTENS, YIIOJIHOMOYEHHOW OpTaHW3allMi WA YIMOJTHOMOUYEHHOTO
WH/IMBUYaJIbHOTO MPEANPUHUMATEINS, UMIIOPTEPA) B MECTE HAXOXAECHUS MOTpeOUTeNs A0CTaBKa U
(unm) BO3BpAT yKa3aHHBIX TOBAapOB MOTYT OCYILECTBIAThCS morpedutenem. [Ipu 3tom mpopasen
(M3rOTOBUTENb, YIMOJIHOMOYEHHAs OpraHu3alys WM  YHOJHOMOYEHHBIH HMHIUBUIYaJIbHBIN
OpellpyUHUMATEIb, HMIIOPTEP) O0053aH BO3MECTUTh MOTPEOUTENIO0 pAacXojbl, CBSI3aHHBIE C
JIOCTaBKOM M (MJIN) BO3BPAaTOM yKa3aHHBIX TOBapoB. (B pell. denepanbHoro 3akoHa ot 21.12.2004 N
171-03)

Cratbs 19. Cpoku npeabsiBjieHUs OTpedUTEIeM TPeOOBaHUI B
OTHOLIICHUU HEJ0CTATKOB TOBapa

1. TlorpeOutenbp BIpaBe NPEIbIBUTH MPEAYCMOTpEHHbIe cTaTthel 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOJAABILY (M3TOTOBHUTENIO, YIIOJHOMOYEHHOW OpraHM3aluU WIH YHOJTHOMOYECHHOMY
WHAUBUAYAIbHOMY MPEeANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHUH HEJIOCTAaTKOB TOBapa, €CIIU OHU
oOHapy>kKeHbl B TEUCHHE rapaHTHUHHOTO CPOKa MIIM CPOKA TOAHOCTHU. (B pel. PenepaibHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHomeHnn TOBapoB, Ha KOTOPbIE FapaHTUIHBIE CPOKU WM CPOKU TFOJHOCTH HE YCTAHOBJICHBI,
NOTpeOUTENH BIpaBe NMPEAbSIBUTH yKa3aHHbIE TPEOOBaHMSI, €CIIM HEIOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHBIIl CpPOK, HO B Ipelenax IBYX JIET CO JHA Iepefayd uX MOTpeOuTento, ecinu Oonee
JUIUTETIbHBIE CPOKU HE YCTAaHOBJIEHBI 3aKOHOM HJIM JIOTOBOpoM. (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)
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2. l'apaHTUHHBIA CPOK TOBapa, a TaKKe CPOK €ro CIyXKObl MCUUCIAETCS CO JHS Iepeiadn ToBapa
HOTPEOUTENIO, €CIM HMHOE He MNpeayCMOTpeHO JoroBopoM. Ecimu neHp mepenaud yCTaHOBHUTH
HEBO3MOKHO, 3T CPOKH MCUHUCIISIFOTCS CO JTHS U3TOTOBJIEHUS TOBapa. (B pea. denepabHOrO 3aKOHa
or 17.12.99 N 212-®3)

Jlnst ce30HHBIX TOBapoB (0OYBH, OMCKABI W MPOYMX) OTH CPOKH HCUUCISIOTCS C MOMEHTA
HACTYIUICHHSI  COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO  OHpPEACISeTCS
COOTBETCTBEHHO cyObekTamu Poccuiickoit Deepaiiiii HCXOI U3 KIMMATHUYSCKHX YCIOBUH MecTa
HAXOXJICHUS TOTPEOUTEICH.

[Tpu nponaxe ToBapoB IO o0Opa3laM, MO MOYTE, a TAKXKE B CIy4asX, €CIIM MOMEHT 3aKJIIOUCHMS
JIOTOBOpa KYIUIH-TIPOAAKH U MOMEHT IepeJadyd TOBapa MOTPEOUTENII0 HE COBIAAAIOT, 3TU CPOKH
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa norpebutento. Eciau moTpedutens JHIIEH BO3MOXHOCTU
UCIIOJIb30BaTh TOBAp BCJIEJCTBUE OOCTOSITENBCTB, 3aBUCSIIMX OT MpPOAaBla (B YaCTHOCTH, TOBAp
HYX/1aeTcsl B CHELMalIbHOM YCTaHOBKE, NOJKIIOUYEHUHN MM COOpKe, B HEM HUMEIOTCS HEJOCTaTKH),
TapaHTUHWHBIA CPOK HE TEUYeT [0 YCTPAHEHHS MPOAABIIOM TaKHX OOCTOSATENbCTB. Ecnmm neHb
JIOCTaBKH, YCTAHOBKM, IOAKJIIOYEHUs, COOpPKM ToBapa, YCTpaHEHMsI 3aBUCSIIMX OT MpoJaBla
0OCTOSITENILCTB, BCIEICTBUE KOTOPBIX TOTPEOUTENH HE MOXKET UCIIOIB30BATH TOBAP 110 HA3HAYCHHUIO,
OIPEACINTh HEBO3MOXKHO, 3TH CPOKH UCUUCIISIOTCS CO IHS 3aKIH0YEHHs 0r0BOpA KYIUIM-IIPOJAXKH.
(B pen. ®enepanbHoro 3akona ot 17.12.99 N 212-@3)

Ao63arr - UckimoueH. (B pen. deaepanbroro 3akona ot 17.12.99 N 212-93)

CpOK TOOAHOCTH TOBapa OHIpPCACICTCA IMEPpUOAOM, UCUHHUCIIACMBIM CO JHA M3TOTOBJICHUA TOBapa, B
TECYCHHUE KOTOPOTO OH MNPUTOACH K HMCIIOJIb30BAHUIO, WU I[&TOfI, A0 HACTYIJICHUSA KOTOpOﬁ TOBap
IMPUT'OJACH K UCITIOJIb30BAHUIO.

[TponomKUTETbHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeboBaHuAM K Oe30omacHOCTH ToBapa. (B pea. PeaepansHoro 3akona oT 21.12.2004 N 171-D3)

3. FapaHTI/II\/'IHBIC CpPOKH MOT'YT YCTAHABJIMBATBHCA HAa KOMIUJICKTYIOIUEC U3ACIIUA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTI/IfIHBIC CPOKM Ha KOMIUICKTYIOOIMEC HU3ACIUA U COCTAaBHBIC YaCTH
HCUYHUCIAKOTCA B TOM K€ MOPAIKE, UTO U rapaHTHﬁHBIﬁ CpOK Ha OCHOBHOH TOBAp.

I'apaHTHIiHBIE CPOKHM HA KOMIUIEKTYIOLIUE U3IEIUA U COCTABHBIE YAaCTU TOBApa CUUTAIOTCS PaBHBIMU
TrapaHTUHHOMY CPOKY Ha OCHOBHOE€ M3JIEJIHE, €CJIM MHOE HE YCTaHOBJIEHO IOroBOpoM. B ciyuae,
€CIM Ha KOMIUIEKTYIOIEEe U3JeIUe W COCTaBHYK0 4YacTb TOBapa B JOrOBOpPE YCTaHOBIICH
TapaHTUIHBIA CPOK MEHBLIEH MPOJOKUTEIIBHOCTH, YEM FapaHTUIHBIA CPOK HA OCHOBHOE U3JIEIINE,
NoTpeOUTENh BIpaBe MNPEAbSABUTH TPeOOBaHUSA, CBA3aHHbIE C HEAOCTATKAMU KOMIUIEKTYIOILETO
U3JIeNHsl U COCTaBHOM 4YacTH TOBapa, MpU UX OOHAPY)KEHHWU B TE€UEHHE TapaHTUWHOTO CpoKa Ha
OCHOBHOE H3JIEJINE, €CIIM MHOE HE MPENyCMOTPEHO IOroBopoM. (B pel. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIEEe M3/eIie YCTaHOBIIEH TapaHTUIHBIN CpOK OOJIbIIeH MPOAOIKUTEILHOCTH,
YeM TapaHTUWHBI CPOK Ha OCHOBHOW TOBap, MOTPEeOUTENb BIpaBe MNPEAbsIBUTh TpeOOBaHUS B
OTHOILLIEHUU HEAOCTAaTKOB TOBapa IPU YCIOBUH, YTO HENOCTATKU KOMIUIEKTYIOIIETO W3NS
oOHapyXeHbl B TEUEHHWE TapaHTUHHOTO CpOKa Ha 3TO H3Jelihe, HE3aBUCUMO OT HCTEUEHUs
TrapaHTUIHOIO CPOKAa Ha OCHOBHOM TOBAp.

4. Cpoxu, yKa3aHHBIE B HACTOSIICH CTAaThe, TOBOIATCA 10 CBEACHHS MOTpeOUTENs B MHPOPMALIUHU O
TOBape, MPEIOCTABISIEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaThel 10 HacTosmero 3akoHa.

5. B cirydasx, Korja npexyCMOTPEHHBIN JOTOBOPOM I'apaHTUMHBINA CPOK COCTABIIAET MEHEE IBYX JIET
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U HEJOCTAaTKU TOBapa OOHAPYKEHBI MOTPEOUTENIeM IO WCTEYCHHHM TapaHTUWHOTO CpPOKa, HO B
npezenax ABYX JI€T, MOTPEOHWTENIbh BIPaBEe MPEIbSBUTH MPOJAABIY (M3rOTOBUTENIO) TPeOOBaHHMS,
NpeayCMOTpEeHHBIe cTatbed 18 Hacrosimero 3akoHa, €ClM JOKaXeT, 4YTO HEJOCTaTKH ToBapa
BO3HUKJIA JI0 €T0 Tepeladyd MOTPEOUTENI0 WM TI0 MPHYUHAM, BO3HUKIIMM JI0 3TOrO MOMEHTa. (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. B cimyuyae BBISBICHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSIBUTH
U3rOTOBUTENIO (YHOJHOMOYEHHOH OpraHM3allid MM YIOJIHOMOYEHHOMY HWHAMBHUIYalbHOMY
NpeANPUHIMATENI0, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3IHOM YCTPAaHEHHHM TaKUX HEIOCTATKOB,
€CIIM JIOKAXKET, YTO OHM BO3HHMKJIM [0 Iepelayd ToBapa IOTPEOUTENI0 WM IO IMPHYUHAM,
BO3HHUKIIMM JI0 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHWE MOXKET OBITh MPEIbsIBICHO, €CIU
HEJI0CTAaTKU TOBapa 0OHApY>KEHBI [10 UCTEUYEHUH JIBYX JIET CO JH Mepelaul ToBapa MOTpeOUTEto, B
TE€YEHHE YCTAHOBJIEHHOT'O HAa TOBAp CpPOKa CIYXObl WJIM B TEUEHHE JECSTU JIET CO JHS Nepeaadu
TOBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBJIECHUs Cpoka ciyxObl. Eciu ykazaHHoe TpeGoBaHUE HE
YIOBJIETBOPEHO B TEYEHHE JBaAUaTH JHEH CO [JHS €ro NpeabsBICHUS IMOTPEOUTENIEM WU
OoOHapyKEHHbII UM HEJOCTAaTOK TOBapa SIBJISIETCS HEYCTPAaHUMBIM, IOTPEOUTENb 10 CBOEMY BBIOOPY
BIIpaBE NPEAbSIBUTH H3FOTOBUTENIO (YHNOJHOMOYEHHON OpraHu3ali WU YIOJIHOMOYEHHOMY
UH/IMBUYaJIbHOMY IpeIIpUHUMATEN0, UMIOPTEPY) UHBbIE NPEAYCMOTPEHHBIE IMYHKTOM 3 CTaThH
18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAP M3TOTOBUTENIO (YINOJIHOMOYEHHOU
OpraHu3allii WM YIOJHOMOYEHHOMY HHJIUBUAYaJIbHOMY IpeIIpUHUMATENI0, HUMIIOpPTEPY) U
noTpedoBaTh BO3BpaTa YIIAY€HHOM JEHEeXHOM cyMmMbl. (B pen. dDenepalbHOTO 3aKkoHA OT
21.12.2004 N 171-93)

Cratps 20. YcTpaHeHHe HeIOCTATKOB TOBAPAa U3r0TOBUTEIEM
(mpoaxaBIOM, YIIOJTHOMOYCHHO! OPraHU3aNUeld WM YIIOJHOMOYECHHbBIM
HHIMBHUAYAJbHBIM NPEANPUHUMATEIEM, HMMIIOPTEPOM) (B pel.
®denepaiabHoro 3akona ot 21.12.2004 N 171-P3)

1. Ecnu cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa He OIpeJiesieH B MMCbMEHHOU (popMe coriameHueM
CTOPOH, 3TU HEJOCTATKU JIOJIKHBI ObITh YCTPAHEHbI U3TOTOBUTENEM (TIPO/IABIIOM, YIIOJIHOMOUYEHHOM
OpraHu3alel MiaM YHOJHOMOYEHHBIM WHIUBHIYaJbHBIM NpEANpPUHUMATENIEM, HMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0ObEKTUBHO HEOOXOIUMBIN I UX YCTPAHEHUs C
y4eToM OOBIYHO MpHUMeHsieMoro crocoba. Cpok ycTpaHEHHUs! HeIOCTaTKOB TOBapa, ONpeiesieMblii B
NUCbMEHHOU (hopMe CoraleHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK IMATh AHEH.

B ciyuae, ecni BO BpeMsl yCTpaHEHUS! HEAOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B ONPEACIICHHBIN COTJIAIIEHNEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIFOYUTH COTJIAIICHUE
0 HOBOM CpOKE YCTpaHEHHs HEJIOCTaTKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX IS
yCTpaHEHHUs] HEJOCTAaTKOB TOBapa 3amacHbIX YacTed (IeTasied, MaTepuaioB), 0OOPYIOBaHUS WIH
N0J00HBIE TPUYMHBI HE SBIISIOTCS OCHOBAHUEM JUIS 3aKJIFOYEHHUS COTJIAIIEHUS! O TAKOM HOBOM CpPOKe
U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyLIEHHE CpPOKa, ONPEAENIEHHOTO COIJIalleHHEM
CTOPOH MepBOHAYaIbHO. (B pea. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOIIEHHWHM TOBapOB JJIUTEIHHOTO TIOJB30BAaHUS HM3TOTOBHUTENb, MPOJABEIl JIMOO
YIOJIHOMOYEHHAs] OpraHu3alus WIA YIOJTHOMOYEHHBIM WHIWBUAYAIbHBIM NpEANPUHUMATEND
00s13aHBl TIPH TPEIBSBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHHUS B TPEXJTHEBHBIH CpPOK
0€3B03ME3/IHO MPENOCTaBUTh MOTPEOUTENI0 HA MEPHOJ] PEMOHTA TOBAP JJIUTEIBLHOTO MOJIb30BAHMUS,
00Ja1aloni ITUMH K€ OCHOBHBIMU MOTPEOUTEITHLCKUMU CBOMCTBaMH, 00€CIIEYNB TOCTABKY 3a CBOM
cuer. llepeyeHb TOBapoOB JJIMTEIHHOIO MOJB30BaHUS, Ha KOTOpbIE YKa3aHHOE TpeOOBaHUE HE
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pacnpocTpaHnsieTcsi, ycraHaBiauBaeTrcs IIpaButensctBom Poccuiickoit ®enepauuu. (B pen.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciywae ycrpaHeHHs HEAOCTAaTKOB TOBapa TapaHTUWHBIM CPOK HAa HEro MpOJIeBaeTCs Ha
NepuoJi, B TEYEHUE KOTOPOTO TOBAP HE HMCIOJB30BAICA. YKa3aHHBIM MEPHOJl UCUUCISAETCS CO JHS
oOpaitieHus: norpedurens ¢ TpedboBaHUEM 00 YCTPaHEHUU HEIOCTAaTKOB TOBapa /0 JIHS BbIIAYH €ro
M0 OKOHYAHUU PEMOHTA.

[lpu BBIZAaue TOBapa W3rOTOBHUTENb (TIPOJABEIN, YNOJHOMOYEHHAs OpTaHU3alus  WIA
YIIOJTHOMOYEHHBIN WHAMBUAYAIBHBI TPEIIPHHUMATEIb, HMIOPTEp) OOs3aH NPEIOCTABUTH B
MMCbMEeHHOU (popme moTpeduTeno nHGOpMaIUIo O JaTe 00pallleHus MOTPeOUTeNs ¢ TpeOOBaHHEM
00 ycTpaHeHUU OOHapyKEHHBIX UM HEJIOCTAaTKOB TOBapa, O JlaTe Mepeaavyd ToBapa morpedurenem
JUIS. YCTPAHEHUS HEJIOCTaTKOB TOBapa, O JIaTe YCTPAHCHUsS HEJIOCTATKOB TOBapa C UX OMHUCAHUEM, 00
WCIIOJIb30BAHHBIX 3aIaCHBIX YacTAX (IeTallsfX, MaTepuaiax) U O JIaTe BbIJa4d TOBapa MOTPEOUTEIIO

[0 OKOHYaHHWM YCTPAHEHUS HEIOCTaTKOB ToBapa. (B pen. PenepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpu ycTpaHeHUM HEIOCTAaTKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO HM3JEIUS WIIN
COCTaBHOM YacTH OCHOBHOT'O M3JICNIMs, HA KOTOPHIC YCTAHOBJICHBI TapaHTHIHBIC CPOKH, Ha HOBBIC
KOMIUICKTYIOIIEe W3JENIMe WM COCTaBHYI0 YacTh OCHOBHOTO W3JIENIUSl yCTaHABIUBACTCS
rapaHTUHUHBIA CPOK TOM K€ MPOJOJDKUTEIBLHOCTH, YTO M Ha 3aMCHEHHBIC KOMILJICKTYIOIICE H3/ICITHe
WIA COCTaBHYIO 4YacTh OCHOBHOTO W3JENUs, €CIM HWHOE HE TPEAYCMOTPEHO JOTOBOPOM, U
rapaHTUWHBIA CPOK HMCYHUCISAETCS CO JHS BbIIAYM TOTPEOMTEI0 ITOr0 TOBapa MO OKOHYAHUH
pemonTa. (B pen. deaepanbaoro 3akoHa ot 17.12.99 N 212-3)

Crartba 21. 3aMeHa TOBapa HeHa/IJIeKAIEro KayecTrBa

1. B cimyuae oOHapyxeHUs MOTpeOUTEIEM HEIOCTATKOB TOBapa U MPEeIbsBIECHUs TPeOOBaHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJTHOMOUYEHHAs OpraHu3als WIM YHIOJTHOMOYEHHBIN
MHAUBUAYAJIbHBIN NpelpuHUMAaTeIb, UMIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBAap B TEUEHUE CEMU
THEH co JHS TpPeabsSBICHUS YKa3aHHOTO TpeOoBaHHS MOTpeOuTeNneM, a MpH HEOOXOAUMOCTH
I[OHOJ'IHI/ITGJ'IBHOI\/'I IMPOBECPKHU KadyeCcTBa TakKkoro TOBapa npoaaBIOM (I/ISFOTOBI/ITGJ'IGM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YHNOJIHOMOYEHHBIM WHIMBUIYAJIBHBIM MpPEINPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUEHUE JIBA/ILATH JHEN CO JHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecin y mnpomaBua (M3roToBUTENS, YHNOJHOMOYEHHOM OpraHU3aldd WIH YHIOJHOMOYEHHOIO
UH/IMBUYAIbHOTO TpPEINpUHUMATENs, HMIOpTEpa) B MOMEHT IpeIbsBIECHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOUMBIN JIsl 3aMEHBI TOBap, 3aMeHa JJOJKHA OBITh MPOBE/IeHA B TE€UEHHUE Mecsla
CO JHS MPEIbSIBICHUS TAaKOTO TpeOOBaHMUS.

B paitonax Kpaitnero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTPEOHUTENsS O
3aMEHEe TOBapa IMOAJIEKUT YIOBIETBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIA [Is
O4YEpEeHON JTOCTaBKM COOTBETCTBYIOILIErO TOBapa B 3TH PallOHBI, B CIy4ae OTCYTCTBHUS y MPOJABIA
(M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd WIM YHOJHOMOYEHHOTO HHIMBHYyaJbHOTO
NpeIlpuHUMATENS, UMIIOpTEpPa) HEOOXOAMMOIOo Jjsi 3aMEeHbl TOBapa Ha JEHb NPEIbSBICHUS
yKa3aHHOT'O TpeOOBaHMUSL.

Ecnu nnst 3amensl ToBapa TpeOyercs Oojiee ceMu AHEH, MO TPeOOBaHMIO MOTPEOUTENS MPOIABEI]
(I/ISFOTOBI/ITGHB JII/I60 YIOOJHOMOUYCHHAs OpraHu3anuvsa HIN yHOHHOMO‘IGHHBIfI I/IHI[I/IBI/I,Z[yaJILHblﬁ
NpeNpPUHIMATENb) B TEUCHHE TPEX THEH CO ITHS MPEIbsBICHHUS TpeOOBaHUS O 3aMEHE TOBapa
00s13aH 6€3BO3ME3THO MPEAOCTABUTH MOTPEOUTEIIO BO BpEMEHHOE MOJIh30BAaHKE HA TIEPUO/I 3aMEHBI
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TOBap JJIUTEIHLHOTO TOJNB30BaHUsS, OONAMAIOIMIUNA STUMHU KE OCHOBHBIMHU TMOTPEOUTEITHCKUMU
CBOMCTBaMH, OOECIIEUYMB €ro JIOCTAaBKy 3a CBOM cyUeT. DTO NPaBWJIO HE PACHpPOCTPAHSIETCS Ha
TOBaphl, MEPEUYCHb KOTOPBIX OMPEICISETCS B COOTBETCTBUM C IIYHKTOM 2 cTaThbu 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEkKAIETO KAauecTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE
OBIBIINI B yHOTpEOJICHUH.

[lpn 3ameHe ToOBapa TapaHTHHHBIA CPOK HWCUYHUCISIETCS 3aHOBO CO JHS IIepeladd ToBapa
MOTPEOUTEIIIO.

Crarps 22. CpokH yA0BJIETBOPEHHS OTACJAbHBIX TPEOOBAHUH
norpeouTess (B pea. PexepajibHoro 3akona ot 21.12.2004 N 171-P3)

TpeOGoBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBIICHUM IMOKYITHOH IIEHBI TOBapa, BO3MEIICHUU
pacxo/J0B Ha HCIPaBJICHHE HEJAOCTATKOB TOBapa MOTPEOHUTENEM WU TPETHUM JIUMIIOM, BO3BpaTe
VIUIAaU€HHOW 3a TOBAap JEHEXKHOW CYMMBI, a TakKe TpeOOBaHHME O BO3MEUICHUU YOBITKOB,
MPUYMHEHHBIX MOTPEOUTENI0 BCJIEACTBUE TMPOAAXKU TOBapa HEHAANEXKAIEro KadecTBa JHOO
NpeOCTaBICHU HEHAUIeKaed nHpOopMallMi O TOBape, MOJUICKAT YIOBICTBOPEHHIO TPOJIABIIOM
(M3roTOBHUTENEM, YHNOJHOMOYEHHOW OpraHW3alel WX YIOJIHOMOYEHHBIM WHIUBUIYATbHBIM
NpeAnpUHUMATENIeM, HMIIOPTEPOM) B TEYEHHUE JIECATH JHEH CcOo JHS  TPEeAbsIBICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Crates 23. OTBeTCTBEHHOCTH NPOAaBLA (M3rOTOBUTEIS,
YIIOJTHOMOYECHHOM OPraHU3alMy WIH YIIOJHOMOYECHHOI0
HHIMBHUAYAJbHOT0 NMPEANPUHAMATESI, MMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHU S TPeOoBaHuil moTpeduTes s (B pea. @eaepaabHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. 3a HapymieHue npeaycMoTpeHHbIX ctaThsaimu 20, 21 u 22 HacTosmero 3akoHa CpoOKOB, a TaKkKe 3a
HEBBINOJIHEHUE (3a/I€pP’KKY BBIIIOJHEHMS) TpeOOBaHUs MOTPEOUTENs O NPEJOCTABICHUM €My Ha
NepuoJl peMOHTa (3aMEHbI) aHAJOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YHOJIHOMOYEHHAs
OpraHM3alysl WIM  YHOJHOMOYEHHbIH WHAMBUAYAJIbHBI  NpeanpUHUMATENb, HUMIIOPTED),
JONYCTUBIIMKA TaKHe HApyLIeHHs, YIUIAUMBAET TIOTPEOUTENI0 3a KaKIBIH JIeHb MPOCPOUYKU
HEYCTOMKY (TI€HI0) B pa3Mepe OJHOrO IPOLEHTa IieHbl ToBapa. (B ped. deaepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Llena ToBapa ompenensercsi, UCXOIs W3 €ro IEeHBI, CYNIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHUE TOTPEOUTENs] OJDKHO OBLIO OBITh YHAOBIETBOPEHO MPOJAABIOM (M3TOTOBHUTEINEM,
VIIOJTHOMOYCHHON OpraHu3aliedl Wik YIIOJTHOMOYEHHBIM WHIWUBUAYAIBHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb IOOPOBOJIBLHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS UIU B JICHb BEIHECEHUS
CyneOHOTO pEIIeHUs, €eClIu TpeOoBaHWE JTOOPOBOJIBHO YAOBIETBOPEHO HE ObUIO. (B pe.
denepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

2. B ciryyae HEBBITIOMHEHUS TPEOOBaHUI MOTPEOUTENSI B CPOKH, MPETyCMOTPEHHbIE cTaThsiMu 20 -
22 HacTosmiero 3akoHa, IOTPeOUTEIb BIpaBe MO CBOEMY BHIOOPY MPENbSBUTH MHBIE TPEOOBAHMS,
YCTaHOBJICHHBIE CTaTbel 18 HacTosiero 3akoHa.
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Crarbs 23.1. IlocieacrBus HapylIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapPUTEIbHO OIVIAYEHHOI0 TOBapa nmorpeduTeaio (B pea.
®denepaabHoro 3akona ot 25.10.2007 N 234-P3)

1. JIoroBop KyILTU-TIPOAAXKH, MPEIyCMATPUBAIONINN 0O0SI3aHHOCTh MOTPEOUTEINS TPEIBAPUTEIHHO
OIIATUTH TOBAp, JOJKEH COIEPXKATh YCIOBUE O CPOKE Mepejaul TOBapa MOTPEOUTEITIO.

2. B cnygae, ecnu mpojaBeln], NOJYyYUBIINN CyMMY MpPEIBApUTEILHON OIUIATBI B ONPEACICHHOM
JOTOBOPOM  KYIUTU-TIPOJJAXKM  pa3Mepe, HE HCIOMHWI OO0SM3aHHOCTh TI0 TIepelravye ToBapa
MOTPEOUTEIIO B YCTAHOBIICHHBIA TAKUM JIOTOBOPOM CPOK, TIOTPEOUTENH 10 CBOEMY BHIOOpPY BIIpaBe
oTpeOoBaTh:

nepeaayy OIIa4YeHHOro TOBapa B YCTAaHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPE/IBAPUTENILHOM OIIaThl TOBAapa, HE NEPEJAHHOTO ITPOJABLIOM.

[Tpu 5TOM MOTpEOHTENH BIIpaBe MOTPEOOBATH TAKIKE MOJTHOTO BOSMEIICHHUS! YOBITKOB, MPUYNHEHHBIX
€My BCIIECTBHE HApYLICHUS YCTAHOBIECHHOIO IOrOBOPOM KYIUIM-IIPOJAXU CpOKa Iepelayu
IIPEIBAPUTEIBHO OIUIAYEHHOIO TOBapa.

3. B cnyuae HapymieHHs YCTaHOBIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Tepenadu
IIPEJIBAPUTENLHO OIJIAYEHHOT0 TOBapa MOTPEOUTENIO MPOJaBel] yIjJauuBaeT eMy 3a KaXK/bli J1eHb
MIPOCPOYKU HEYCTONKY (TIEHH) B pa3Mepe MOJOBUHBI MPOLEHTa CYMMBI MPEIBAPUTENbHOMN OIIaThl
TOBapa.

Heycroiika (nenu) B3bICKMBaeTCS €O JHS, KOTJa IO JIOTOBOPY KYIUIM-NPOJAXKH Iepeaada ToBapa
NOTPEOUTENIO AOJDKHA ObLTa OBITH OCYIIECTBJIEHA, /10 JIHA Iepeiadd ToBapa MOTPEOUTENI0 WU 10
JIHSl yIOBJIETBOPEHUS TpeOOBaHUS MOTPEOUTENS O BO3BpATE €My IPEIBAPUTENILHO YIIIaU€HHOU UM
CYMMBI.

Cymma B3bICKaHHOW MOTpeOWUTENEM HEYCTOMKM (II€HHM) HE MOXET MpPEeBBIIATh CyMMY
IIPEJIBAPUTENILHOM OIUIAThI TOBApA.

4, TpC6OBaHI/I$I HOTpe6I/ITCJ'I$I 0 BO3Bpare ynﬂaquHOﬁ 34 TOBAp CyMMbBI U O IIOJIHOM BO3MCHICHUH
Y6I>ITKOB MoAJIC)KAT YAOBJICTBOPCHUIO IMPOAABIIOM B TCUCHUC JACCATH I[Hel\/'l CO OHA NpCAbABICHUA
COOTBCTCTBYIOIIICTO Tpe6OBaHI/I$I.

5. TpeGoBaHus TOTpeOHUTENs, YCTaHOBIICHHBbIE MYHKTOM 2 HACTOSIIEH CTaTbd, HE TOIJIEKAT
YJIOBJIETBOPEHMIO, €CIIM TpOJaBell JOKaXeT, YTO HapylIeHHE CPOKOB MepeAayd MOTPEOUTEIIo
IpeIBAPUTENIHFHO OIUIAYEHHOT0 TOBapa MPOU3O0ILIO BCIEACTBUE HEMPEOJOIMMON CHITBI MIIH IO BUHE
noTpeouTens.

Crartbs 24. Pacuersl ¢ moTpeduTeieM B ¢JIydyae NPUOOpPeTeHUs UM
TOBApa HEHAJIEe/KAIEro KayecTBa
1. IIpu 3ameHe TOBapa HEHAJICKAIIETO KauecTBA HA TOBAp ITOW K€ MapKH (I3THX XK€ MOJEITH U

(W) apTUKyna) mepepacyeT IeHbl TOBapa HE MPOU3BOAUTCS. (B pen. denepalbHOro 3aKOHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe ToOBapa HEHAIJICKAIIETO KadyecTBa Ha TAKOM XK€ TOBap JIPYrol Mapku (Mo,
apTUKylla) B cCly4yae, €CIM IleHa TOBapa, MOJJIeXKAIIEero 3aMeHe, HIKE LEHbl TOBapa,
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MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOKEH IOMJIATHTh PAa3HUIY B IIEHAX; B CiIydae, eCiH
[[eHa TOBapa, MOJUIekKAIIEr0 3aMEHe, BBILIE LIEHbI TOBapa, MPEJOCTAaBICHHOTO B3aMEH, pa3HHIlA B
[IEHaX BBIIUIAYMBAETCs moTpedurento. LleHa ToBapa, mojuiexamiero 3aMeHe, OINpeneseTcss Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOBaHHWE MOTPEOUTENsT HE YAOBIETBOPEHO MPOIABIOM, IE€HA
3aMEHSIEMOr0 TOBapa M LieHa [IepelaBaeéMOro B3aMEH TOBapa ONPEIENISIFOTCS HA MOMEHT BBIHECEHHUS
CYJOM pelIeHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B caywae mpeabsBiieHus nmotrpedburenseM TpeOOBaHHSA O COPa3MEPHOM YMEHBIICHHH IMOKYITHON
IIEHbl TOBAapa B pacueT MPUHUMAETCS IIEHA TOBapa Ha MOMEHT MPEAbSBICHUS MOTpeOUTEIeM
TpeOoBaHUsl 00 YIEHKE HJIM, €ClId OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBHIHECEHHS
CyJIOM pELIEHHs] O COPa3MEPHOM YMEHBIIEHUHU MOKYIHOM LieHbI. (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJJIEXKAILEr0 KauecTBa MOTPEOUTENb BIpaBe TPeOOBAaTh BO3MELICHUS
pasHUIIBI MEXAY LEHOH TOBapa, YCTaHOBJIEHHOM JHOrOBOPOM, U LIEHOH COOTBETCTBYIOLIETO TOBApa
Ha MOMEHT JOOpPOBOJIBHOTO YIOBJIETBOPEHUS TAaKOTO TpeOOBaHUS WM, eciu TpeboBaHHE
JOOPOBOJIBHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CyIOM peleHus. (B pea. PenepaibHbIX

3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B ciayuae Bo3Bpata ToBapa HEHAJICKAIIETO KAdecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTCsl yIJIadYeHHAas 3a TOBap JCHEXKHAs CyMMa B pa3Mepe MOralieHHOTO KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeaHTa, a TAaKKe€ BO3MEIIACTCs IUIaTa 3a MpPeIOoCTaBICHUE KpenuTa. (B pel.
denepanbHOro 3akona or 21.12.2004 N 171-03)

6. B cinyuae Bo3Bpara ToBapa HEHAUICKAIIETO KaueCTBa, MPHUOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPEOUTEILCKOTO KpeanTa (3aiiMa), mpojaBel] 00si3aH BO3BPATHTh MOTPEOUTEIIO YIUTAYCHHYIO 32
TOBAp ACHCKHYIO CYyMMY, a TAaKXKC BO3MCCTUTH YIIIAUCHHBLIC HOTp€6I/IT€J'IeM IMPOUCHTEI U HWHBIC
IUIATE)KU TI0 JIOTOBOPY TOTPEOUTEIhCKOro KpemuTa (3aiima). (B pen. denepaibHOro 3akoHa OT
21.12.2013 N 363-D3)

Cratps 25. IIpaBo norpeduTe st Ha 00MEH TOBapa HaAJIEKAIIEro
KavyecrBa

1. [HoTpebutens BrnpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAap HAJUIEkKAIIEro KadyecTBa Ha
AQHAJIOTUYHBINA TOBAap y MPOJABIA, Y KOTOPOIO 3TOT TOBAap ObLI MPHOOPETEH, €CIIM YKa3aHHBIA TOBap
He mojomien no ¢opme, rabapuram, (acoHy, pacIBETKe, pa3Mepy WIW KOMIUIEKTalud. (B pel.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

[Torpebutens nMMeeT mpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOIO TOBapa HAIJIEXKAIIEro KadecTBa B
TE€YEHHE YETHIPHAATH THEH, HE CUUTAsl JHS €0 MOKYIIKH.

OOMeH Henpo0BOJIBCTBEHHOTO TOBapa HAJJIEKAIIEr0 KauyecTBa MPOBOIUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B YNOTPEOJEHUHM, COXPAHEHBI €ro TOBApHbIN BUJ, MOTPEOUTEIHCKUE CBOMCTBA,
IoMOBbI, (paOpuUHbIe SPIBIKK, a TAK)KE€ UMEETCs TOBAPHBIM YEK MJIM KAaCCOBBIM 4eK JHMOO0 WHOU
MOJTBEPKIAIOLIUI OIJIaTy YKa3aHHOI'O TOoBapa JOKyMeHT. OTCYyTCTBHE Y MOTpeOUTeNss TOBAPHOIO
YyeKa MM KacCOBOTO 4eKa JIMOO MHOTO MOATBEPKIAIOIIEro OIUIaTy TOBapa JOKYMEHTa He JIMIIAeT
€ro BO3MOYKHOCTH CChLIAThCsi Ha CBUAETENbCKHE MOKazaHus. (B pea. depepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lepeyeHb TOBapoOB, HE MOJUIEKALIMX OOMEHY IO OCHOBAaHMAM, YKAa3aHHBIM B HAacTOSIIEH cTaTbe,
yrBepxkaaercs [IpasurenscrBom Poccuiickont @enepanuu.
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2. B ciydae, eciu aHaIOTUYHBIN TOBap OTCYTCTBYET B IPOJAXKe HA JIEHb OOpAIeHUs] TOTPEOUTENS K
Ipo/aBlly, NOTPeOUTENb BIpPaBE OTKAa3aTbCsi OT HCIOJIHEHUS JO0roBopa KYIUIM-NIPOAAXKU U
notpe0oBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM TOBap JEHEKHOW CcyMmMMbl. TpeGoBanue
noTpeOuTeNnss O BO3BpaTe YIUIAUEHHOW 3a yKa3aHHbI TOBap JCHEXKHOH CYMMBI MOIJIEKUT
YIOBJIETBOPEHHIO B TCUEHUE TPEX JHEH CO JAHs BO3BpATa yKa3aHHOI'O TOBapa.

[To cornamenuio MOTpPEeOMTENS C MPOAABLOM OOMEH TOBapa MOXET ObITh NMPEAyCMOTPEH NpHU
MOCTYIUIEHUU aHAJIOTMYHOTO TOBapa B mpojaxy. IIpomaBen o0s3aH He3aMeIIUTENLHO COOOUIUTH
NOTPEOUTENIO O MOCTYIJIEHUU aHAJIOIMYHOTO TOBapa B mpoaaxy. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Cratps 26. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Cratbs 26.1. /lucTaHIMOHHBINI CIIOCO0 NMPOJAAKU TOBapa (B pea.
denepanbHoro 3akona ot 21.12.2004 N 171-d3)

1. JIoroBOp pO3HMYHOH KYIUIU-TIPOJAXKH MOJXKET OBITh 3aKJIFOUCH HA OCHOBAaHUHM O3HAKOMJICHHUS
NoTpeOHTENsT C TPEIOKCHHBIM TPOJABIIOM OIKMCAHWEM TOBapa IOCPEACTBOM KaTalorosB,
NPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEJCTB CBSI3U (TCICBU3MOHHOM, MMOYTOBOM, PaIMOCBSI3H U
I{pyrnx) HJIM HWHBIMHU HUCKIOYAIOIMKUMHU  BO3MOXHOCTHL HCIIOCPCACTBCHHOI'O O3HAKOMIJICHHA
notpeburens ¢ ToBapoM JMOO O00pa3loM ToBapa TMPHU 3aKIIOUYEHUU TakKoro JOroBOpa
(IMCTaHIIMOHHBIA CcMOcO0 Mpoaaku ToBapa) cmocodamu. (B pen. dDemeparbHOTO 3aKOHA OT
25.10.2007 N 234-®3)

2. IlponaB1ioM A0 3aKJIHOYEHHUSI I0TOBOPaA JOJKHA ObITh IIPEIOCTaBlI€Ha NOTPEOUTENIO HH(OpMALIUS
00 OCHOBHBIX NOTPEOUTEIBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXJIEHHs) MpoJaBIia, O
MECTE HM3rOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHUM (HAWMMEHOBAaHUM) IPOJIaBlIa
(M3roTOBUTENS), O LIEHE U 00 YCIOBMSX NMPUOOPETEHHs TOBapa, O €ro JI0OCTAaBKE, CPOKE CIIYKOBI,
CPOKE TOJIHOCTH U TapaHTUHHOM CPOKE, O MOPSJIKE OIJIaThl TOBapa, a TaKXKe O CPOKE, B TEUECHHE
KOTOPOT0 JIEHCTBYET NPEUIOKEHHUE O 3aKIIOUYEHUH JOTOBOPA.

3. IloTpebuTento B MOMEHT JIOCTaBKHM TOBapa JOJDKHA ObITh B MUCHMEHHOW (hopMe IMpeocTaBiIeHa
uHpopMalMsg O ToBape, IMpeaycMoTpeHHass cTatbedd 10 HacTtosimiero 3akoHa, a TaKxke
NpPeIyCMOTPEHHAs! MyHKTOM 4 HacTosIIeH cTaTbu MHQOpPMALUS O MOpPAIKE M CpPOKax BO3Bpara
TOBapa.

4. IloTpebutens BIpaBe 0TKa3aThCSA OT TOBapa B JII000E BpeMs 10 €ro mepeaayu, a mocie nepenadn
TOBapa - B TECUCHUE CEMHU JTHEM.

B cnyuae, ecnu nHpopmanus o MopsaKe M CPOKax BO3BpaTa TOBapa HaJUJIeKalllero KauyecTBa He
Obla MpenocTaBlieHa B NMHCbMEHHOM (opmMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIPaBe
OTKa3aThCs OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA IIepelauy TOBapa.

Bosspar ToBapa Haanexaero Kauecrsa BO3MOKEH B CIIydae, €CIM COXPAaHEHBbI €r0 TOBAPHBIM BUI,
NOTPEeOUTENBCKUE CBOICTBA, a TakXKe JOKYMEHT, MOATBEPKIAOIIMNA (akT M yCIOBUS HOKYIKH
yKa3zaHHOTO ToBapa. OTCYTCTBHE y MOTPEOUTENS TOKYMEHTa, MOATBEPKIAIOMIETO (aKT U YCIOBUA
NOKYIIKM TOBapa, HE JMINAET €ro BO3MOXKHOCTH CCBUIATBCA Ha JpyTrHe JOKa3aTesIbCTBA
nproOpeTeHus ToBapa y 1aHHOTO IPO/IaBLa.
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[loTtpeOutens He BHOpaBe OTKa3aTbCd OT TOBapa HAJIEKAIIETO KayecTBa, HMEIOIIETO
WHAUBUIYalIbHO-OIIPE/IeJICHHbIE CBOICTBAa, €CIM yKa3aHHBI TOBAp MOXET OBITh MCIIOJIB30BaH
UCKJTIOUUTENFHO TPUOOPETAIOIINM €T0 MOTpeduTeIeM.

[Ipu oTkaze moTpeOHUTENs OT TOBapa MPOJABEIl JOKEH BO3BPATHTh €My JICHEXKHYIO CyMMY,
yIUTAYeHHYIO0 MOTPEeOUTENEeM MO JIOTOBOPY, 32 UCKIIIOUEHUEM PAcXOJIOB IMPOJIaBlia Ha JIOCTaBKY OT
noTpeOuTeNsi BO3BPAIICHHOTO TOBapa, HE IMO3/HEE YeM 4Yepe3 ACCITh JHEU CO JHS MPEeabSIBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocneacTBus mpoaaxru ToBapa HCHAAJICIKAIICTO Ka4eCTBAa JUCTAHIITMOHHBIM CII0CO00M Impoaaxxu
TOBapa yCTaHOBJICHBI IIOJOXKECHUAMHU, IPEAYCMOTPEHHBIMHA CTAaThsIMU E - ﬁ HaCTOoAIICTO 3aKkoHa.

Crarbs 26.2. [IpaBuia npoaaxu oTeIbHbBIX BU0B TOBAPOB (B pel.
denepanbroro 3akona or 18.07.2011 N 242-P3)

[IpaBuiia mpojaxu OTIEIbHBIX BHUIOB TOBapoB ycTaHaBiuBaroTcs [IpaButenbctBoM Poccuiickoii
®denepauuu.

I'naga IIl. 3amura npaB norpeduTe e NPHU BHINOJHEHUH PadoOT
(oxkazaHum yciIyr)

Crartbs 27. Cpoxku BbINOJHEHUsI Pa00T (OKa3aHUSA YCJIYT)

1. HUcnonnurens o00s3aH OCYIIECTBUTH BBINIOJIHEHHE pabOThl (OKa3aHWE YCIYI'M) B CpOK,
YCTAQHOBJICHHBII NpaBUJIaMM BBIMOJIHEHUS OT/ENbHBIX BUIOB paboT (OKa3aHMS OTIENbHBIX BHUJOB
YCIJIYT) WM JJOTOBOPOM O BBHITIOJIHEHHH paboT (Oka3aHuu yciyr). B goroBope o BbImosHeHUH paboT
(OKa3aHUM yCIyT) MOXET IpPeayCMaTpUBaThCs CPOK BBIMOJIHEHUS paOoThl (OKa3aHUs YCIIYyTH), €CITU
YKa3aHHbIMU IIPpaBUJIaMU OH HC MPCAYCMOTPCH, a TAKKEC CPOK MEHBIIEH IpOAOJIKUTCIIBHOCTHU, YEM
CPOK, YCTaHOBJIEHHBIN YKa3aHHBIMU IPABUIIAMHU.

2. Cpok BBINOJHEHUs PaOOThI (OKa3aHHUs YCIYTH) MOXET ONpeAensaTbcs NaTod (MepHoAoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBINOJIHEHHE pPabOThl (OKa3aHWE YCIyTru) Wik (M) JaTou
(meprosoM), K KOTOPOH HCIOJHUTENb JIOJKEH NMPHUCTYNUTh K BBIMOJHEHHIO paboThl (OKa3aHUIO
yeayru). (B pen. @epepanbroro 3akoHa oT 17.12.99 N 212-D3)

3. B ciyuae, eciu BbinosiHeHHE paOOThI (OKa3aHUE YCIIYTH) OCYIIECTBIISETCS 10 YacTAM (JI0CTaBKa
MEePUOIUYECKON TeYaTH, TEXHUYECKOe OOCITy)KMBaHWE) B TEUYCHHE CpPOKa JIEUCTBHS JOTOBOpa O
BBIMOJIHEHUH paboT (OKa3aHUM YCIYT), IOJDKHBI MPEAyCMaTpUBATHCA COOTBETCTBYIOIME CPOKHU
(epuo/1bl) BBIMOTHEHUS TaKUX paOOT (OKa3aHUs yCIyT).

[To cormameHWio CTOPOH B JIOTOBOPE MOTYT OBITh NPETyCMOTPEHBI TAKXKE CPOKH 3aBEPIICHUS
OTJICIBHBIX ITANOB PabOTHI (TPOMEKYTOUHBIE CpOoKH). (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Cratba 28. IlociaeacTBus HApyLIEHHSI MCIIOJTHUTEIEM CPOKOB
BbINIOJIHEHHSI PA00T (OKa3aHUS YCJIYT)

1. Ecnu ucnionHuTeNh HApYIIUI CPOKH BBIMOJIHEHHUS paboThl (OKa3aHHs yCIYrH) - CPOKHM Hadaia u
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(M) OKOHYAHMS BBINOJHEHUs palbOTHI (OKa3aHUS yciayrn) W (WIKM) TPOMEKYTOUYHBIE CPOKHU
BBITIOJIHEHHS pa0OTHl (OKa3aHUs YCIYTH) WM BO BpeMs BBITTOJHEHHUS pabOThl (OKa3aHUS YCIYTH)
CTaJI0 OYEBU/IHBIM, YTO OHA HE Oy/ET BBINOJHEHA B CPOK, MOTPEOUTEINH 10 CBOEMY BHIOOpPY BIIpaBe:
(B pen. PepepanbHbIx 3aK0HOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCIIOJHUTEIIO HOBBIN CpOK; (B pea. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

NOPYYHUTh BBINOJIHEHHE DPAa0OTHI (OKa3aHWE YCIYTH) TPETBUM JIMIIAM 32 PAa3yMHYIO LIEHY WU
BBIIIOJIHUTh €€ CBOMMM CHJIaMM U IOTpeOOBaTh OT MCIOJHUTENSI BO3MELICHHMS HOHECEHHBIX
pacxonos;

noTpebOBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJHEHHE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCs OT HWCIOJIHEHHs JIOTOBOPa O BBIMOJHEHUH pPabOThl (OKazaHWW ycayru). (B pe.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburtens BIpaBe MoTpeOOBaTh TAK)KE IOJHOTO BO3MEILIEHUS YOBITKOB, IPUUYMHEHHBIX €MY B
CBSI3U C HAPYIIEHUEM CPOKOB BBINOJIHEHHS PaOOThl (OKa3aHUs yCIyrn). YOBITKM BO3MELIAIOTCS B
CPOKHM, YCTAaHOBJICHHBIE JUIsl YJIOBJIIETBOPEHUS COOTBETCTBYIOLIMX TpeOoBaHUM noTpeduTens. (B pea.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHnHsle TOTpPEeOMTENIEM HOBBIE CpPOKM BBINMOJHEHHUS paboThl (OKa3aHUS yCIYTH)
yKa3bIBAlOTCA B JIOTOBOPE O BBINOJHEHHUU DPa0OTHI (OKkazaHuM yciayrd). (B pen. PdepepaibHOro
3ak0oHa oT 17.12.99 N 212-®3)

B cJIyda€ HOpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'II> BIIpaB€ MPCABABUTL HCIIOJHUTCIIO HWHBIC
Tpe6OBaHI/I}I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIH_Ieﬁ CTaTbH.

3. llena BbIMOJIHEHHOW pabOTHI (OKa3aHHOM YCIYTH), BO3BpallaeMasi MOTPEOUTENIO MPHU OTKa3e OT
WCIIOTHEHUS JIOTOBOpPA O BBIMIOJIHEHWH pabOThI (OKa3aHUM YCIYTH), a TaKKe ydUThIBaeMas MpH
YMEHBILIEHUHU 1I€HbI BHIIOJHEHHONW pabOThl (OKa3aHHOW YCIYTH), OIpPENeNsieTcss B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hactosmiero 3akoHa. (B pen. PenepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

4. Ilpu oTka3e OT MCIOJHEHHUS JOrOBOpa O BBINOJIHEHHWU PAa0OTHI (OKa3aHUU YCIYTH) UCIIOJIHUTENb
HE BIpaBe TpeOOBaTh BO3MEIIEHHUS CBOMX 3aTpaT, MPOU3BEIEHHBIX B IIPOLIECCE BHIMOJIHEHUS paboThI
(oka3zaHusI yCIyTH), a TakXe TIUIaThl 3a BBIMOJHEHHYIO paldoTy (OKa3aHHYI YCIyry), 3a
UCKJTIOUEHHEM CIlydasi, €CJIM MOTpeOUTENb MPUHSIT BHIIOJIHEHHYIO0 paboTy (OKa3aHHYIO yciyry). (B
pen. @enepanbHbIX 3aK0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63ar - UckitoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-03)

5. B ciyyae HapylieHHs YCTAHOBJICHHBIX CPOKOB BBHITIOTHEHHS PabOThl (OKa3aHUs YCIYTH) HIU
HA3HAYCHHBIX IMOTPEOUTENIeM Ha OCHOBAaHMHM IIyHKTa | HACTOSIICH CTaThU HOBBIX CPOKOB
WCTIONTHUTEIb YIUIAYMBAET MOTPEOUTENIO 32 KXl JeHb (Yac, €ClM CPOK OMpEIeNIeH B dYacax)
MIPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe TpexX MPOICHTOB IIEHBI BBHITOJHEHHS Pa0OTHI (OKa3aHUs
YCIIyTH), @ €CJH IIeHa BHIMOTHEHUS paboThl (OKa3aHUs YCIYTH) JTOTOBOPOM O BBHITIOJHEHHH PaboT
(OKazaHMM YCIIYT) HE oOmpejaesieHa - oOmel 1eHbl 3aka3a. J[oroBOpoM O BBIOTHEHHUH PadOT
(OKa3aHUM YCIIYT) MEXIY MOTPEOUTENIEM B UCIIOJIHUTEIEM MOXKET OBITh YCTaHOBJIEH 00Jiee BRICOKUM
pasmep HeycToiiku (rmenn). (B pea. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB Havajia BHIIOJTHEHUs paboThl (OKa3aHMs YCIYTH), €€ dTarna
B3bICKMBAETCs 3a KaX/Ibli JIeHb (Yac, €CIM CPOK ONpE/EsIeH B Yacax) MPOCPOUYKH BIUIOTh A0 Hadaia
BBITIOJIHEHUS PA0OTHI (OKa3aHUs YCIYTH), €€ dTara Wid MpeabsIBICHHs OoTpeOuTeIeM TpeOoBaHHIA,
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IIPEyCMOTPEHHBIX IYHKTOM | Hacrosmiei ctatbu. (B pea. @enepanpHoro 3akoHa or 17.12.99 N
212-03)

Heycroiika (meHs) 3a HapylieHHEe CPOKOB OKOHYAaHHS BBIOJIHEHUS paboThl (OKa3aHUS YCIyTrH), ee
JTana B3bICKMBAETCS 3a KaXK/bIil JIeHb (Yac, €ciau CPOK OINpEAEeH B 4acax) MPOCPOUYKU BILIOThH 10
OKOHYAHUS BBIMIOJHEHUS PabOTHl (OKa3aHUs YCIYTH), €e dTana WIH NPeabsIBICHUs MOTpeOuTeneM
TpebOBaHUM, NPEYCMOTPEHHBIX MYHKTOM | Hacrtosuied crathu. (B pea. denepaibHOrO 3aKOHA OT
17.12.99 N 212-®3)

CyMMa B3BICKaHHOW MOTpeOUTENEM HEYCTOWKHM (IIEHHM) HE MOMKET MPEBBIIIATh LIEHY OTACIBHOIrO
BUJIA BBITIOJHEHUS pabOThl (OKa3aHUs YCIYT'H) WK OOIIYIO LIEHY 3aKa3a, €CJId IIeHA BBINOJIHEHUS
OTZICTPHOTO BUAA PabOTHl (OKa3aHUs YCIYrH) HE ONMpPEENICHA JOTOBOPOM O BBIMIOJHEHUU PAOOTHI
(OKa3aHUM YCIIyTH).

Pasmep HeycToliku (T€HU) OMpeAensercs, UCXOAsS U3 IIEHbl BBIMOJHEHUS paboThl (OKa3aHUA
yCIIyTH), a €CJIM YKa3aHHasl [ieHa He OIpe/iesieHa, UCXO0s U3 o01Iell IeHbl 3aKa3a, CyleCTBOBaBIIEH
B TOM MeECTe€, B KOTOPOM TpeOoBaHHE NOTpeOUTEeNs] MTOMKHO ObUIO OBITh YIOBIETBOPEHO
WCIIOJTHUTEJIEM B JICHb JIOOPOBOJILHOTO YJOBJICTBOPEHUS TAKOTO TPEOOBAHUSI WJIU B ICHb BBIHECCHHUSI
CyneOHOro pelieHus, eciiu TpeboBaHue MOTPeOUTeNs: JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

6. TpecOoBaHus MOTPEOUTEINS, YCTAHOBJICHHBIE ITYHKTOM | HACTOSIIEW CTAaThW, HE IOJISKAT
YIOBJIETBOPEHUIO, €CIH HCIOIHUTENb JOKaXET, YTO HApYIIEHHE CPOKOB BBIIIOJHEHUS PadOTHI
(OKa3aHus yCIyTH) MPOU3OLUIO BCJIEICTBHE HEMPEOIOJIMMON CHIIBI WM 10 BUHE MOTpedurens. (B
pen. enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Crartba 29. IIpaBa nmorpeduTe/ I NPU O0HAPYKEHUU HEAOCTATKOB
BBINOJTHEHHOH Pa00Thl (0Ka3aHHOM YCJIYTH)

1. IMorpeburens mpu OOHAPYKEHMHM HEIOCTATKOB BBIMOJTHEHHON paboThl (OKa3aHHOM YCIIyTrH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEeOOBATH:

0e3B03ME3/IHOTO YCTPAaHEHHUs HEAOCTATKOB BBIMOJIHEHHON paboThI (OKa3aHHOM YCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHBI BHITIOTHEHHON PabOThI (OKa3aHHOW YCIYTH);

663B03M€3HHOFO HU3TOTOBJICHUA prrOﬁ BCIIH M3 OJJHOPOAHOI'O Mar€pHrajia TAKOro K€ Ka4eCTBa UJIn
IMOBTOPHOI'O BBITNIOJIHCHU A pa60TBI. HpI/I 9TOM HOTpC6I/ITeHB 00s13aH BO3BPATHUTh paHCC NCPCAAHHYIO
€MY HCIIOJTHUTCIIEM BEIIb,

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoJ0B IO YCTPAaHCHHUIO HEAOCTATKOB BBIITOJITHEHHOM pa6OTI)I
(OKaSaHHOﬁ YCJ'IyFI/I) CBOMMHU CUJIaMU UJIN TPCTbUMU JIMIL[AMH.

YnoBneTrBopeHne TpeOOBaHUN TOTpeOUTENsT O O€3BO3ME3THOM YCTPAaHEHHWH HEJOCTATKOB, 00
U3TOTOBJICHUM JAPYrod BEIM WIM O TOBTOPHOM BBIOJHEHMH pabOThl (OKa3aHUM YCIYrH) He
OCBOOOXKITAeT HCITOJHUTENSI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapyIIeHHE CpoKa
OKOHYaHUs BBIIIOJHEHHUs paboThl (oKka3aHus yciyru). (B pea. dexepanbHoro 3akoHa ot 17.12.99 N
212-D3)

[TorpeOuTens BIpaBe OTKA3aThCsl OT WCIOJHEHHUS JIOTOBOPA O BHIMOJHEHUH PaOOTHI (OKa3aHHU
YCIOyrd) M TOTpPeOOBaTh IOJHOTO BO3MELICHHS YOBITKOB, €CIM B YCTAHOBJICHHBIM YyKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTATKH BBIMOJHEHHON paboThl (OKa3aHHOW YCIYTHM) HE YCTPaHCHBI
HUCIIOJIHUTECIIEM. HOTpe6I/ITeJIB TAKXKXC BIPABC OTKA3aTbCAd OT UCIOJHCHHUA AOroBOPa O BBIITOJHCHHUU
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paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApPY)KEHBI CYIIECTBEHHBIC HEJOCTATKH BBIOJHEHHOM
paboThl (OKa3aHHOW YCIYT'H) WM MHBIE CYIIECTBEHHbBIE OTCTYILICHHS OT YCIOBHI J0roBopa. (B pei.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BmpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MENICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTATKaMH BBIIIOJIHEHHOH paOoThl (OKa3aHHOW yciayru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUHN MOTPEOUTEIIS.

2. IleHa BBINOJHEHHOW pabOTHI (OKAa3aHHOW YCIyrH), BO3BpallaeMasi MOTPEOUTENIO MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOpPA O BBIMOJIHEHWU pPa0OThI (OKa3aHWU YCIYTH), a TaKXKe yUUThIBAeMas MPH
YMEHBIIICHUHU IICHBI BBIMOJHCHHONW pa0OThl (OKa3aHHOW YCIIYTH), ONPEICISIeTCS B COOTBETCTBUHU C
nyHkTamu 3, 4 1 5 crateu 24 Hacrosmero 3akona. (B pen. dexepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTAaTKAMU BBINOJIHEHHOW palboThl (OKa3aHHOW yCIYrW), MOTYT
OBITh MpPENbSABICHBl IMPU MPUHATUU BBINOJIHEHHOM pPaOOTHl (OKa3aHHOW YCIyTH) WIM B XOJ€
BBINOJIHEHUsST paOOThl (OKa3aHMs yCIyr) JIMOO, €CM HEBO3MOXHO OOHAPYXHUTh HENOCTATKU MpPHU
NPUHATHA BBITIOJHEHHOW pa0oThl (OKa3aHHOM YCIIyTH), B TEYEHHWE CPOKOB, YCTAHOBJICHHBIX
HACTOSALUM ITyHKTOM.

[ToTpeOutens BnpaBe NpeabsBIATh TPEOOBAHUS, CBA3aHHBIC C HEAOCTATKAMHU BBITIOJIHEHHON PabOThI
(OKa3aHHOM yCIYTH), €CIM OHU OOHAPYKEHbI B TEUEHUE TapaHTUHHOTO CPOKA, a IIPH €r0 OTCYTCTBUU
B pa3yMHBI CpOK, B Ipelenax JBYX JIET CO JIHS NPUHATHS BHIIOJHEHHOW padoThl (OKa3aHHOU
YCIIyTH) WU AT JIeT B OTHOIIEHUH HEIOCTATKOB B CTPOSHUU U MHOM HEABMXKMMOM UMYIIECTBE. (B
pen. denepanbhoro 3akoHa ot 17.12.99 N 212-D3)

4. HUcnonHuTenb OTBEYAeT 3a HEAOCTATKH paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUHHBIA CPOK, €CIIU MOTPEOUTENh JHOKAXET, YTO OHU BO3HHUKJIM JO €€ MPUHATUS UM HIIU IO
npu4ruHaM, BO3HUKIIHUM J10 3TOro MOMCHTA.

B orHomenun paboTsl (yciayru), Ha KOTOPYIO YCTAQHOBJICH TapaHTUHHBIA CPOK, HCIIOJIHUTEIb
OTBEUAET 3a €€ HEJJOCTATKH, €CJIU HE JTOKAXKET, YTO OHU BO3HUKIIM MTOCIIEC IPUHATUS PAOOTHI (YCIIYTH)
noTpeOUTeNeM BCIIEACTBUE HApYIIEHUS UM IPAaBUJI UCIOJIb30BAaHUS pe3yibTara paboThl (YCIyTrH),
JNEUCTBUM TPETHUX JIUIl UM HEMPEoaoauMon cuibl. (B pen. dDenepanbHoro 3akoHa ot 17.12.99 N
212-03)

5. B ciydasx, korzia npelyCMOTPEHHBII 10TOBOPOM FapaHTUHHBIN CPOK COCTAaBIISIET MEHEE ABYX JIET
(msiTM €T Ha HEIBWKUMOE HMYILIECTBO) M HEIOCTaTKU paboThl (yCiIyrn) OOHapyKeHBbI
noTpeOUTeNeM MO HWCTEYCHWU TapaHTHMHOTO CpoKa, HO B TpeAenax JBYX JeT (MATH JIeT Ha
HEJBM)KMMOE HMYILECTBO), MOTpPeOUTENb BIIpaBe MPEeIbsSBUTh TpPeOOBAHUSA, MPEAYCMOTPEHHBIE
IIYHKTOM | HacTosileN cTaTbu, €ClIM JOKaKET, YTO TaKUE€ HEJAOCTAaTKU BO3HUKIIU 10 NMPHUHATHS UM
pe3ynbraTta padboThl (yCAyrd) WM IO NPUYMHAM, BO3HUKIIMM JIO 3TOTO MOMEHTa. (B pea.
®denepanbHOro 3akoHa ot 17.12.99 N 212-D3)

6. B ciydae BBISIBICHHS CYLIECTBEHHBIX HEIOCTaTKOB pPalOOTHI (yCIyrd) HOTpeOUTENb BIpaBe
IPEIbIBUTH UCTIOJHUTEIIO TpeOOBaHUE O 0€3BO3ME3/THOM YCTPAaHEHUH HEJOCTATKOB, €CIIH JIOKaXKeT,
YTO HEJOCTAaTKH BO3ZHUKIHM [0 TPUHATHS WM pe3ylbTara padoThl (YCIyTH) WU IO TPHYUHAM,
BO3HHUKIIMM JO 3TOr0 MOMEHTa. JTO TpeOoBaHHE MOXKET OBITh NPEIbSBICHO, €CIH TaKue
HEIOCTaTKW OOHapyXEeHbl IO MCTEYEHUH JABYX JET (ISATH JIET B OTHOUIEHWH HEJIBUKHMOTO
UMYIIECTBA) CO JIHS MPHHATHUS pe3yibTara padoThl (YCIyTru), HO B IpeesaX YCTaHOBJIEHHOI'O Ha
pe3ynbTaT paboThl (YCIYTH) CpOKa CIY>KOBI HJIM B TEUCHUE JIECATHU JIET CO JTHS MPUHATHSI pe3yIbTaTa
paboThI (yciyru) nmorpeOuTenem, eciiu CpoK CIy>kObl He ycTaHoBiIeH. Eciu nannoe TpeboBaHue He
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YAOBJICTBOPCHO B TCUYCHUC [ABaAlATH I[Heﬁ CO [Hd Cro MnpcAbABIICHHUA HOTpC6I/ITeHCM HIIn
OoOHaApY)KEHHBIN HEIIOCTATOK SIBIISICTCS HEYCTPAHUMBIM, TOTPEOUTENHh 10 CBOEMY BBIOOPY BIpaBe
TpeboBath: (B pen. eaepanbHoro 3akoHa oT 17.12.99 N 212-03)

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BHIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy);

BO3MEILEHHSI MOHECEHHBIX MM PACXOJO0B IO YCTPAHEHHMIO HEIOCTATKOB BBINOJIHEHHOW pabOThI
(OKa3aHHOM yCIyru) CBOMMHU CHJIAMU WM TPETHbUMH JIUIAMU;

OTKa3a OT WCIOJHEHUS JOTOBOpPAa O BBHIMOJHEHUHM pPabOThl (OKa3aHWHM YCIAYTH) W BO3MEIICHUS
yOBITKOB. (B pea. PemepanbHbix 3aK0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHUS HEJOCTATKOB BbINOJIHEHHOU Pa0d0ThI
(oxa3aHHOM ycCJIyIrH)

Henocratkn paGoTsl (ycmyru) AOJDKHBI OBITH YCTPaHEHBI HCIIONHHUTEIEM B Pa3yMHBIH CpOK,
Ha3HA4YCHHBIN noTpedurenem. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pexn. deaepanbHoro 3akona ot 17.12.99 N 212-D3)

HaznaueHHslif moTpeOuTENeM CPOK YCTpaHEHHsI HEAOCTATKOB TOBapa yKa3bIBAeTCs B JOTOBOPE WIIH
B MHOM IOJUCHIBAEMOM CTOPOHAMHU JOKYMEHTE JMOO0 B 3asBJICHUU, HATIPABICHHOM NOTPEOUTEIEM
ucnonuutento. (B pea. deaepaipHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHEe NPEJyCMOTPEHHBIX HACTOSIIEH CTaThbel CpPOKOB YCTpPAaHEHHS HEIOCTaTKOB
BBINOJIHEHHON paboThl (OKAa3aHHOW YCIyrH) MCHOJIHMUTENb YIUIAUMBAET MOTPEOMTENIO 3a KaKIbIH
JIeHb MPOCPOYKH HEYCTOMKY (IEHI0), pasMep U MOPSA0K MCUUCIEHUS KOTOPOH ONpenenstorcs B
COOTBETCTBUU C IYHKTOM 5 CTaTbM 28 HACTOSIIEr0 3aKOHA.

B CJIydac HapylmICHUS YKa3aHHBIX CPOKOB HOTp€6I/IT€J'II) BIIpaBC MPCABABUTH HUCIOJTHUTCIIO HWHBIC
TpeOOBaHUs, MPEIyCMOTPeHHbIC NyHKTaMd 1 u 4 crtatbu 29 Hacrosimero 3akoHa. (B pell.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crares 31. Cpoku ya0BJIeTBOPEHH S OTACJAbHBIX TPEOOBAHUH
norpeouTesst

1. TpeGoBanus moTpeduTenst 00 yMEHbIIEHUH 1IEHBI 32 BBHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY),
0 BO3MEIICHNUHU PACXO/I0B M0 YCTPAHEHHUIO HEIOCTATKOB BBIMOJHEHHON pabOThl (OKa3aHHOM YCIYTH)
CBOMMH CWJIaMU WJIM TPETHUMH JIMIIAMH, a TaKK€ O BO3BpaTe YIUIaueHHOH 3a pabotry (yciyry)
JICHEKHOH CyMMBI M BO3MELIECHHHM YOBITKOB, NMPUUYMHEHHBIX B CBSI3U C OTKAa30M OT HCIIOJIHEHHS
JIOTOBOpPA, MPETyCMOTPEHHBIE MYHKTOM 1 crathu 28 u myHKTamMu 1 u 4 cratbu 29 HACTOSAIIETO
3akoHa, TMOAJEKAT YAOBJICTBOPEHUIO B JECATHUAHEBHBIA CPOK €O [JHS TpEABbABICHUSA
COOTBETCTBYMOMIETO TpeboBanus. (B pea. Pemepanbroro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBanusi morpeOuTenss o 0€3BO3ME3THOM H3TOTOBJIEHHM JPYTroil BEIM U3 OJHOPOJHOTO
MaTepuaia TaKOro K€ KayecTBa WM O TOBTOPHOM BBIIIOJIHEHUU pabOThl (OKa3aHUU YCIIYTH)
MOJIeXKAT yIOBIECTBOPEHUIO B CPOK, YCTAHOBIICHHBIN /7151 CDOYHOTO BHIIIOJHEHUS PaOOTHI (OKa3aHUs
yCIyru), a B ciydae, €Clii 3TOT CPOK HE YCTaHOBJEH, B CPOK, NMPELyCMOTPEHHBII OrOBOPOM O
BBINOJIHEHUH PabOThI (OKa3aHUU YCIIYTH), KOTOPBIN ObLT HEHA IeXKAIIe UCIIOTHEH.

3. 3a HapyleHue MNpPeAyCMOTPEHHBIX HACTOSLIEH CTaThed CPOKOB YJIOBIETBOPEHHS OTIEIbHBIX
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TpeOOBaHUI NOTPEOUTENS] MCIIOIHUTENb YIUTAYMBACT MOTPEOUTENIO 32 KaXKIBIH JCHb MPOCPOYKH
HEYCTOMKY (TICHIO), pa3Mep M MOPSJIOK HMCUYUCIICHUS KOTOPOW OIPEIEISIOTCS B COOTBETCTBUHU C
IYHKTOM 5 CTaTbH 28 HACTOAIIET0 3aKOHa.

B ciydae HapyiieHHus CpOKOB, YKa3aHHBIX B MyHKTaxX | M 2 HAaCTOSAIIEH CTaThH, IIOTPEOUTENb BIIPaBe
NPEIbABUTh HCIOJHUTEII0 HMHBIC TPEeOOBAaHMS, IPEIYCMOTPCHHBIE HYHKTOM 1 cTtaThu 28 W
nyHktamu 1 u 4 crateu 29 Hacrosiero 3akoHa.

Crarps 32. IIpaBo norpeduTeisi HA 0TKAa3 OT HCIOJHEHHU I0T0BOPA 0

BBINOJIHEHMH PadoT (oxka3anum ycayr) (B pea. @eaepajbHOro 3aK0HA
or 21.12.2004 N 171-®3)

HOTpe6I/ITCJ'IL BIIPpaBC OTKA3aTbCA OT MUCIIOJIHCHHA JOTOBOPA O BBIIIOJIHCHHUUN pa60T (OKa3aHI/II/I ycnyr)
B 11000€ BpEMs MpU YCJIOBUH OIUIATBEI HUCIOJHHUTECIIIO q)aKTI/I‘-IeCKI/I IMOHCCCHHBIX WM PpacxoaoB,
CBSI3aHHBIX C HUCIIOJHEHHUEM 00513aTEIbLCTB MO AAHHOMY IOTOBOpPY.

Crartbs 33. CMeTa Ha BbINOJIHEHHE PA00THI (OKa3aHHUE YCJIYIH)

1. Ha BeimonHeHue paboThl (OKa3zaHuE YCIYrH), MPEAyCMOTPEHHOW JOTOBOPOM O BBINOJIHEHUHU
paboThI (OKa3aHUU YCITYTH), MOKET OBITh COCTaBJICHA TBEPAAs MU MPUOIM3UTEILHAS CMETA.

CocraBiieHU€e TaKOi CMETHI IO TPEOOBAHUIO MOTPEOUTENISI MU UCTIOHUTENS 00s3aTEIBHO.

2. HcnonnuTtenr He BIpaBe TpeOOBATh YBEIMUEHUS TBEPIOM CMETHI, a MOTpEeOHUTENns - ee
YMEHBIIEHUsI, B TOM YHCJIE€ B CiIy4ae, KOrjJja B MOMEHT 3aKJIIOYEHHUS JOTOBOpa HCKIIIOYANIACh
BO3MOXXHOCTh TIPEYCMOTPETH MOJIHBII 00BhEM MOJIeKAIINUX BHIMOTHEHUIO pa0doT (0Ka3aHUIO YCIIYT)
WJIM HEOOXOIUMBIX JIJISl TOTO PACX0JIOB.

HUcnonnurens wnMeer mpaBo Tp€6OBaTI) YBCIINYCHUA TBep)IOﬁ CMCTBI TIIpU CYHMECTBCHHOM
BO3pPAaCTaHUU CTOMMOCTH MaTepHUaIoB U 000pYAOBaHUA, IPEAOCTABISIEMBIX UCTIOTHUTENIEM, a TaKKe
OKa3bIBa€MbIX €MY TPETbUMHU JMIAMHU YCIYr, KOTOPOE HeNb3s ObUIO MPEeayCMOTPETh IIpU
3aKII04eHud AoroBopa. [Ipu oTkaze moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHUE HCIIOTHUTEh BIIPaBe
pacTOprHyTh IOTOBOP B CyaAcOHOM mopske. (B pea. PenepanbpHoro 3akona ot 17.12.99 N 212-P3)

3. Ecium Bo3HMKIAa HEOOXOAMMOCTH  BBITIONHEHHUS JOMOJHUTENBHBIX paboT  (OKa3zaHUs
JOTIOTHUTEIBHBIX YCIYT) U MO 3TOM NMPUYMHE CYHIECTBEHHOIO MPEBBIIIECHUS MPUOIM3UTENbHON
CMETBI, HCIIOJIIHUTENh O0s3aH CBOEBPEMEHHO MpenynpeauTb o0 3ToM moTpedutens. Ecmum
MOTPEOUTENH HE JIaJl COTIache Ha TPEBHIIICHUE MPUOIU3UTEIEHON CMETHI, OH BIIPaBE OTKA3aThCs OT
WCTIOTHEHUS JIOTOBOpa. B 3TOM cilydae MCHONHUTENb MOXKET TpebOBaTh OT MOTPEOUTENS YILIATHI
IIEHBI 32 BBITIOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MPEAYNpPEIUBIINN TOTPEOUTENS O HEOOXOAUMOCTH MPEBbIIICHHS
NpUOJIM3ATENIEHOW CMETHI, O00S3aH WCIIOJIHUTH JIOTOBOP, COXpaHSs IMPaBO Ha OIJIaTy paboThI
(ycmyru) B mpezpenax NpUOIM3UTENbHON cMeThl. (B pea. denepanbHoro 3akona or 17.12.99 N
212-D3)

Crartbs 34. BeinoJiHeHHe pad0ThI M3 MaTEePHAJIa UCIIOJTHUTEJIA

1. UcionHuTeNnb 00513aH BBIOJIHUTE paboTy, ONPEIeEHHYIO JOTOBOPOM O BBIITOJHEHUN PadOThI, U3
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CBOEro Marepuajga U CBOMMHU CPEACTBAMH, €CIM MHOE HE MPETyCMOTPEHO JOTOBOPOM. (B peEll.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Hcnonuutenb, NpeAOCTaBUBIIMN MaTepual Jjs BBIIOJHEHUS paloThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4ecTBO Mo MpaBuiiaM 00 OTBETCTBEHHOCTH IMPOABIIA 32 TOBAPHI HEHA/IJICHKAIIIETO
KadectBa. (B pea. PenepansHoro 3akoHa oT 17.12.99 N 212-D3)

2. MarepuaJl UCIIOJIHUTENS OILIauYUBAETCS MOTPEOUTENEM MIPU 3aKIIOUYEHUH YKa3aHHOIO JIOrOBOpa
IOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIIOJHEHHUH pPAa0OTHI C YCIOBHEM
OKOHYATCJIIbHOI'O pacydeTa HnpH IOJIYUCHUH HOTpe6I/IT€HeM BBIIIOJTHEHHOM HCIOJHUTEIIEM paGOTbI,
€CII MHOM MOPAJOK pacyeToB 3a MaTepHal MCIOIHUTEINS HE MPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-@3)

3. B cnywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIIOJIHEHHUU PAOOTHI, MaTepHal MOXKET OBITh
MPEOCTaBlIeH HCIOJHUTENEM TMoTpedutento B kpenuT. [locnenyromee H3MEHEHUE LIEHBI
MPEIOCTABICHHOTO B KPEAUT MaTepuajia MCIOJHUTENS HE BIIEUET 3a co0oMl mepepacuera. (B peil.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

4, MaTepI/Iaﬂ HUCIIOJTHUTCIIA U HGO6XOI[I/IMBI€ JJIs1 BBIIIOJIHCHUA pa60TI)I TEXHUYCCKUEC CPECACTBA,
HHCTPYMCHTHBI U IIPOYECC NOCTABJIAKOTCA K MECTY BbIITIOJITHCHU pa60T HCIIOJIHHUTCIICM.

Cratba 35. BeinoJsiHeHue padoThbl M3 MaTepuasia (C BeIbIO)
noTpeduTeNs

1. Ecnu paGoTa BBIMOMHSIETCS MOTHOCTHIO WM YACTHYHO M3 MaTepuana (C BeIlbl0) MOTpeOuTens,
UCIIOJIHUTENIb OTBEYaeT 3a COXPAaHHOCTh JTOro MaTepuana (BEUIM) U MPaBWIBHOE €ro
HCII0JIb30BaHUE.

Hcniomaurens 00s3aH:

OpeNynpeanTb MOTPEOUTENss O HENPUTOJHOCTH WM HEI0O0pOKAaYeCTBEHHOCTH NEpeJaHHOTo
notpeduTeneM MaTepuaa (BeUm);

NpeaCTaBUTL OTYET 00 N3pacCxXoaJ0BaHNH MaT€purajia U BO3BPATUTL €Ir0 OCTATOK.

B cnydae monHOM WM 4acTUYHOM YyTpaThl (TMOBpEXIEHUS) MaTepuana (BElIW), HNPUHATOTO OT
MOTPEOUTENS, UCTIONHUTEND 00s3aH B TPEXJIHEBHBIN CPOK 3aMEHHUTH €r0 OJJHOPOJIHBIM MaTepHUaIoM
(BemIbIO) AHAJIOTMYHOTO KAauyecTBA W MO JKCJIIAHWIO TOTPEOUWTENST W3TOTOBUTH W3JCIUE W3
OJIHOPOJHOTO MaTepuana (Bellrd) B Pa3yMHBIH CPOK, a TPU OTCYTCTBHH OJIHOPOJHOTO MaTepuaa
(BemM) aHAJOTMYHOTO KauecTBa - BO3MECTHTh MOTPEOWTENIO JABYKPATHYIO IIEHY YTPAdeHHOTO
(TOBpekIeHHOT0) MaTepuaia (BeIlH), a TAKKe pacXobl, TOHECEHHBIE TOTPeOUTEIEeM.

2. llena ytpaueHHOTO (TIOBPEXKICHHOI0) Marepuaja (BEIIM) OMpENeNsIeTCs, UCXOMs W3 IIEeHBI
MaTepuana (BeIr), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOIKHO
ObUTO OBITH YIOBJIIETBOPEHO HWCIIOJHUTEIEM B JI€Hb JOOPOBOJBHOTO YIOBJIETBOPEHHS TaKOTO
TpeOOBaHUS WM B JIHb BBIHECEHHs] CYNEOHOTO pEIIeHUs, eCclau TpeOoBaHHE MOTPEeOUTENs
JIOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena maTepuaina (Bemn), MepeaBaéMoOro UCIOJHUTEIIO, OTIPEICISETCS B IOTOBOPE O BBHIITOJTHCHUH
paboThl WM B MTHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3e), MOATBEPKIAIONIEM €ro 3aKII04YeHHe. (B pell.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. HcnomHutens 0OCBOOOXKIA€TCS OT OTBETCTBEHHOCTHM 32 TOJHYIO HJIM YacTHYHYIO yTpary


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102

(moBpexneHue) Martepuana (BEL[M), HPUHATOIO UM OT TOTPEOUTENs, €ClIu MOTpeOuTeNh
HPEIYNpPEeXxIeH UCIOIHUTEIEM 00 0COObIX CBOWCTBAX Marepuaia (BELd), KOTOpble MOTYT IOBJIEYb
3a coOOM ero MOJIHYI WJIM YacTHYHYIO yTpary (TOBpexkIeHHe) MO0 eciy YKa3aHHbIE CBOWCTBA
MarepHaia (Belly) He MOIUIM ObITh OOHApYKEHbI NPU HaJJIXKALIEH MIPUEMKE HCIIOJHUTEIEM TOr0
Mmarepuaina (Bewn). (B pen. GenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 36. O03aHHOCTh MCIIOJTHUTEJIS MH(POPMUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIe MOT'YT MOBJIUATH HA
Ka4eCTBO BBINOJHSAEMOI padoThl (0KA3bIBAEMOM YCJAYIH) UJIH
NOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepLICHUs B CPOK (B pea.
®denepanbHoro 3akona ot 17.12.99 N 212-®3)

HcnonauTens 00s3aH CBOEBPEMEHHO HH()OPMHUPOBATH IMOTPEOUTENSI O TOM, YTO COOJNIOJICHHE
YKaSaHI/Iﬁ HOTpe6I/ITeJ'IH U HHBIC 06CTO${TCJ'IBCTBa, 3aBUCAIIUE OT HOTpe6I/ITCJ'ISI, MOI'yT CHU3UTDH

Ka4eCTBO BBIMOJHAEMON pabOThI (OKa3bIBAEMOI yCIYTrH) WM TOBJIEYb 32 COO0 HEBO3MOKHOCTD €€
3aBepIieHust B Cpok. (B pea. PenepanpHoro 3akoHa ot 17.12.99 N 212-03)

Ecmu  mortpebutenb, HECMOTps Ha CBOCBPEMEHHOE M OOOCHOBAaHHOE HWH(OPMHUPOBAHUEC
UCTIOJIHUTENIEM, B Pa3yMHBIH CpPOK HE 3aMCHUT HENPUIOJHBIA WM HEJI0OpPOKaYSCTBEHHBIN
MaTepuay, He M3MEHUT YKa3aHWW O crnocoOe BBIMOJHEHUs padOThl (OKa3zaHUsS yCIyrH) JuOO HE
YCTPAHUT HHBIX OOCTOSTENILCTB, KOTOPbIE MOTYT CHH3UTh KadeCTBO BBIOJIHSAEMON pPabOTHI
(0Ka3BpIBaEMOI yCITYTH), UCTIOJHUTEIb BIPABE OTKA3aThCSI OT MCTIOIHEHHUS JIOTOBOPA O BBITTOJIHEHUHT
paboThl (OKa3aHUM YCIYTH) U MOTPeOOBaTh MOTHOTO BO3MEIIeHHs YOBITKOB. (B pea. denepanbHOro
3ak0oHa o1 21.12.2004 N 171-®3)

Crarbs 37. llopsiiok u popMbl OIJIATHI BHINOJTHEHHOU PA00THI
(oxa3anHoii yciayrn) (B pea. @egepaabHbIX 3aKk0oHOB 0T 21.12.2004 N

171-®3, ot 27.07.2006 N 140-D3)

[ToTpeburens 00s3aH OMIATUTh OKa3aHHBIE €My YCIYTM B TIOPSAKE U B CpPOKU, KOTOpHIE
YCTaHOBJICHBI JOTOBOpOM ¢ wucnonHuteneMm. (B pen. denepanpHoro 3akona ot 21.12.2004 N
171-®3)

[TorpebuTens 00s3aH OMIATUTH BBHIOJIHEHHYIO MCIIOJIHUTENEM B IOJIHOM 00beMe paboTy mocie ee
npussaTus notpeduteneM. C corjacust motpeOutens paboTa MOKET ObITh OIJIaueHa UM IpH
3aKJIFOYEHUH JO0TOBOpa B IIOJHOM pa3Mepe WM IMyTeM BblAaud aBaHca. (B pen. DenepaibHBIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omnara OKka3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOU3BOIUTCS MOCPEACTBOM HAIMYHBIX WIIH
OC3HATMYHBIX PAcCUYe€TOB B COOTBETCTBHUM C 3aKOHOAaTrenbcTBOM Poccuiickoit deneparuu. (B pen.
denepanbHOTo 3aK0Ha 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HAJTMYHOW (OPMBI pacyeToB OIuIaTa TOBApOB (paboT, yciyr) morpeduresiem
MIPOU3BOJIUTCS B COOTBETCTBUU C yKa3aHUEM IpoJaBLia (UCIIOJIHUTENS) TyTeM BHECEHMsI HATHMUHBIX
JNCHEeXKHBIX CPEICTB MpOAaBLY (UCIOJHUTEN0), JUOO0 B KPEAWTHYIO OpraHu3aiuio, I1bo
IUIATEKHOMY areHTy, OCYILECTBISIOLUIEMY AESITeNbHOCTh M0 MPUEMY IUIaTexeill (pU3nYecKuX JIHIL,
1100 OaHKOBCKOMY IUIATEKHOMY areHty (CyOareHry), OCYLIECTBISIOIIEMY MAESTEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKaX M OaHKOBCKOW JEATEIbHOCTH, €CIU WHOE He
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YCTaHOBJCHO (eAepalbHbIMA 3aKOHAMH WM WHBIMA HOPMATHBHBIMHA TIPABOBHIMH aKTaMH
Poccuiickoit  ®Denepanun. Ilpm  3ToM  00s3aTenscTBa  MOTpEOMTENS  TMEpel  MPOJABIIOM
(ucroHHUTENEM) IO OIUlaTe TOBapoB (paboOT, YCIYr) CUUTAIOTCA MCIOJHEHHBIMH B pa3Mepe
BHECCHHBIX JCHE)KHBIX CpPEICTB C MOMEHTA BHECEHHUS HAJWUYHBIX JCHEKHBIX CPEICTB
COOTBETCTBEHHO IMPOJIABIly (MCIOIHUTENIO), TUO0 B KPESAUTHYIO OPTaHHU3AIHIO, JINOO IMIATSKHOMY
arcHTy, OCYIICCTBIIIONIEMY JCATEIBHOCTh IO TPUEMY IUIaTeXKeW (GU3MYECKUX JIUI, JHOO0
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIOMIEMY ICITeIbHOCTh B COOTBETCTBHH
C 3aKOHOJATEJIbCTBOM O OaHKaxX M OaHKOBCKOH neATelbHOCTH. (B pea. denepanbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, or 27.06.2011 N 162-D3)

Crartba 38. - YTpaTtuia cuiuy. (B pea. ®@enepajbHOro 3aK0Ha 0T
25.10.2007 N 234-P3)

Cratbs 39. PeryiupoBanue OKa3aHUs OTAEJbHBIX BUIOB YCJIYT

[TocneacTBust HapyILIEHUS! YCIOBHI TOTOBOPOB 00 OKa3aHWUU OTEIbHBIX BHJIOB YCIYT, €CIIA TaKue
JIOTOBOPBI 10 CBOEMY XapakTepy He MOAMAJal0T MO/ JACUCTBUE HACTOSIICH TJIaBbl, OMPEICIISIOTCS
3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus oTAeJIbHbIX BUAOB YCJIYT,

BBINOJIHEHHSI OTAEJbHbIX BUJI0B Pa0d0T nmorpeduTesimM (B pe.
denepanbHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna okazaHus OTAETBHBIX BUJIOB YCIYT, BBIOTHEHUS OTJAEIBHBIX BUAOB PabOT MOTPEOUTENSIM
ycranasnuarorces [IpasurensctBoM Poceniickoit denepanuu.

I'nmasa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3AlIIMTA PaB
norpeoduTesei

Crarbs 40. @eaepaibHblil TOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 321U THI PaB moTpeduTesen (B pea. @eaepaabHOro 3aK0Ha
ot 11.06.2021 N 170-P3)

1. ®enepanbHbIl TOCYIapCTBEHHBI KOHTPOJIb (HAA30p) B 00JacTH 3alIMTHI MpaB MOTpeOuTenen

ocymiecTBisieTcss  ¢defepalbHbIM  OPraHOM  WCIOJNHUTENBHOW  BIACTH,  YIIOJTHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoii deneparuu (1anee - Opran rocyJapCTBEHHOTO HAI30pPa).

2. TlpenmeTtoM (henepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJS (Haa3opa) B OOJACTH 3alIUTHI IpaB
noTpeduTeneil sIBIsIoTCs:

1) coOmroneHWE  M3TOTOBHUTENSIMHM,  HMCIOJHUTEISAMHU,  MPOJABIAMH,  YIIOJTHOMOYEHHBIMHU
OpF aHU3aluAMU NN YHOJIHOMO‘-IGHHI:IMI/I I/IHI[I/IBI/IZLyaHLHBIMI/I HpeILHpI/IHI/IMaTeJISIMI/I, I/IMHOpTepaMI/I,
BIIAJICNIBIIAMHU arperaTopoB 00s3aTEeIbHBIX TPEOOBaHWM, YCTAHOBJIEHHBIX HACTOSAIIUM 3aKOHOM,
OpyrumMu GenepaabHbIMU 3aKOHAMH M MHBIMH HOPMAaTHBHBIMH IPAaBOBBIMH akTaMu Poccuiickoit
®denepannm, a TaKkKe aKTaMH, COCTABISIONIMMU TpaBo EBpa3uiicKOro 3KOHOMHYECKOTO COH03a,
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PEryIHpYIOIUMHI OTHOIIEHHUS B 00JIaCTH 3alUTHI ITPaB MOTpeOuTeNeH;

2) co0Outo/IeHHE W3TOTOBUTEJIEM, UCTIOIHUTENEM (JIUIIOM, BBIMOJHSIOMNM (YHKIIMHA UHOCTPAHHOTO
W3TOTOBUTEJSI), MPOJAABLIOM TpeOOBaHUM, YCTAaHOBJCHHBIX TEXHUYECKUMHU perjaMeHTaMH, WId
00s13aTeNIbHBIX TPEOOBAHMIA, MOIEKAIUX TPUMEHEHHIO 10 JHS BCTYIUICHHUS B CHIIy TEXHMYECKHX
PErJIaMEeHTOB B COOTBETCTBUM ¢ DeepanbHbIM 3aKOHOM OT 27 aekadpst 2002 rona N 184-d3 "O
TEXHUUYECKOM PEryJIMpOBaHUM";

3) coOnromeHue MpoAaBLAMU M BIAJENbLAMHM arperaropoB o00s3aTelIbHBIX TpPeOOBaHMM K
MapKUPOBKE TOBAPOB CPEACTBAMH HUICHTU(UKAILINH, K TIepeade HHPOPMALMU B TOCYIapCTBEHHYIO
MH(POPMALIMOHHYIO CHUCTEMY MOHHUTOPHMHIA 3a 00OOpOTOM TOBapoOB, MOJJIEKAILUX OO0sS3aTeIbHON
MapKUPOBKE CPEICTBAMU MACHTH(HKAINU, U UHBIX TPeOOBAHUH, CBA3aHHBIX C 000OPOTOM TOBAPOB,
uHpOpMaLUs O KOTOPBIX MOJICKUT BHECEHHUIO B YKAa3aHHYIO TOCYAAPCTBEHHYIO HH(POPMALIMOHHYIO
cucteMy B cooTBercTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekalps 2009 roma N 381-P3 "O6
OCHOBAxX I'OCYJapCTBEHHOI'O PErYJIMPOBaHUS TOProBod aestenbHocTH B Poccuiickoit denepanun”,
®enepanbHbM 3akoHOM OT 13 mions 2023 roga N 203-®3 "O rocynapCTBEHHOM pEryJIMpPOBaHUU
IPOM3BOJACTBA M 000poTa TabayHbIX M3AEIMNA, TabayHOM MPOAYKLUUH, HUKOTHHCOJAEpIKaIlen
INPOAYKIMH U ChIPbS AJI UX NMPOU3BOACTBA", PenepanbHbIM 3aKOHOM OT 22 Hosi0psa 1995 roma N
171-®3 "O rocynapcTBEHHOM pEryJupOBaHMM IPOU3BOACTBA U 000pOTa 3TUIOBOTO CIMPTA,
QIKOTOJIBHOM M CHHPTOCOJEpXKAlIeH NpOAYKIHMH M 00 OTpaHWYeHUH NOTpeOieHus (pacruTHs)
QJIKOTOJIBHOM NMPOJYKUUHU", 32 UCKIIOUEHHEM TaKUX 00s3aTeNbHBIX TPeOOBaHWM, OTHOCALIMXCS K
NpeIMETy PErHOHAIBHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JAaCTH PO3HUYHOM MPOJaXKH
QJIKOTOJIBHOM M CHMPTOCOEpKalled MpOoAYKIUU U (eAepaJbHOrO TOCYAApCTBEHHOIO KOHTPOJISA
(Ham3opa) B 00JlacTHU TMPOU3BOJCTBA M 000OpOTa HDTHIOBOTO CIHPTA, QJIKOTOJIBHOM W
cnipTocoaepxkaiiel mpoaykiu. (B pea. PeaepansHoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranuszanus M OCYIIECTBIEHHE (elepabHOTO TOCYIAapCTBEHHOIO KOHTpOJs (Haa3opa) B
obyacTu 3amuThl TIpaB moTpeduTeneit perynupyiorcs denepanbHbiM 3akoHOM OT 31 wmronst 2020
roga N 248-®3 "O rocynapcTBEHHOM KOHTpoJe (Haa30pe) MU MYHHMLHMIIAIBHOM KOHTpOJIE B
Poccuiickoit deneparun'.

4. Tlonoxenue o (enepanrbHOM roCyJapCTBEHHOM KOHTpoJsie (HaJa3ope) B OOJACTH 3aLIUTHI MpaB
notpedureneil yrepxkaaercs [IpaButensctBom Poccuiickoit @enepanui.

5. B nmonoxenuu o ¢enepaibHOM TOCYJapCTBEHHOM KOHTpOJIe (Ha/a30pe) B 00JaCTH 3aIlIUThI IpaB
noTpeOuTeneil yka3plBaloTCs HAMMEHOBAHUE M CTPYKTYPHBIE JIEMEHTHI TEXHUUYECKOT'O PerjlaMeHTa
U (uam) oOs3aTenbHBIX TpeOOBaHUM, MOANEKAIIUX MPUMEHEHUIO 10 JHS BCTYIJICHUS B CHILY
TEXHUYECKHUX PErJIaMEeHTOB B cOOTBeTCcTBUU ¢ DenepanbHbIM 3akoHOM OT 27 snekabps 2002 roga N
184-®3 "O TEeXHWYECKOM pEeryJupOoBaHUHU", OIEHKA COONIOJACHHS KOTOPBIX OCYIICCTBIIACTCS B
paMKkax (QeleparbHOr0 TOCYJapCTBEHHOTO KOHTposid (Haa3opa) B 00JacTW  3allUThl IpaB
noTpeOuTenel, a TakkKe BUIB TNPOAYKIMH, SBISIOMKAECS OO0beKTaMu  (henepasbHOTro
roCyJapCTBEHHOTO KOHTPOJIA (Haa30pa) B 001aCTH 3aIIUTHI IPaB NOTPEOUTEEH.

6. OpraH rocy1apCTBEHHOI'O HaJ30pa €XKErOAHO TOTOBUT IOCYJAapPCTBEHHBIN JOKJIa] O 3allHUTe IPaB
norpeduteneit B Poccuiickoit ®exepauuu B THOpsAKe, YCTaHOBIEHHOM IlpaBuTenscTBOM
Poccuiickoit denepanum.

7. OpraH rocyIapCTBEHHOTO HAJ30pa BIIPaBe OOpamaTthCsl B CyX C 3asBICHUAMH B 3aIIUTy IpaB
noTpeOUTEeNel M 3aKOHHBIX WHTEPECOB OTICNIBHBIX TMOTpeduTenel (rpynmsl morpeOuTenei,
HEONPE/ICIEHHOTO Kpyra MOoTpeduTeneil), a Takke ¢ 3asfBICHUSAMU O JIMKBUIAIMHA W3TOTOBUTEI
(ucroHUTENS, MPOJABIA, YIOJIHOMOYEHHOW OpraHM3allid, MUMIIOpTEpa, BJIaJeNiblia arperaropa)
a00 O TPEeKpaIleHUH AEATEIFHOCTH WHAWBUIYATBHOTO MpeAnpHHUMATENs (YHOIHOMOYEHHOTO
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WH/IMBUYaJIbHOTO TMPEANPHHUMATENS) 3a rpy0oe (ITOBJIEKIIee CMEPTh MM MacCoBbIE 3a00JIeBaHMA,
OTpaBJICHUs JIIOJIeH) HapyIlIEeHue MpaB MOTpeOUTeNeH.

8. OpraH rocy1apcTBEHHOI'0O HaJ30pa B MOPAKE, YCTAHOBJIEHHOM 3aKOHOATeNbCTBOM Poccuiickoii
Deneparii, MOXKET OBITH IPUBJICYCH CYJIOM K YUaCTHIO B JIeJIe, @ TAKXKE BIIPaBE BCTYIATh B JIEJIO 110
CBOEH MHHMIIMATUBE WU M0 MHUIMATUBE JIUL], YYaCTBYIOLIUX B JieJie, Ul JauM 3aKJIIOUEHUS 10 ey
B LEISIX 3allUThl IpaB MOTpeOMTENed B paMKax TIpPaKJaHCKOIO WIH aJMHUHUCTPATUBHOTO
CYJOIIPOU3BO/ICTBA.

9. Opran rocymapCTBEHHOTO HaJa30pa BIIPAaBE JaBaTh Pa3bsICHEHHUS IO BOMPOCAM TPUMEHEHUS
3aKOHOB ¥ WHBIX HOPMATHUBHBIX IpaBOBBIX akToB Poccuiickoii denepauuu, peryaupyronmx
OTHONICHHSI B 00JIACTH 3aIIUTHI PAB OTPEOUTEICH.

10. KoncynbTupoBaHue, NpoPrIaKTUISCKUN BU3HUT, HAOIIOICHNE 32 COOTIOCHIEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIC3THOE OOCICIOBAHHE MOTYT TPOBOIUTHCS (helepaibHbIMU TOCYAapCTBECHHBIMU
YUPEKACHUAMU, ITOABEIOMCTBEHHBIMU OpraHy rOCyJIapCTBEHHOIO HaJ30pa, B IOPSAAKE U Clydasx,
YCTAHOBJICHHBIX TOJOXECHUEM O (peepasibHOM TOCYJapCTBEHHOM KOHTpOJie (Haa3ope) B 00JIaCTH
3aIUTHI IPaB MOTPEOUTEICH.

Cratba 41. O0513aHHOCTb M3TOTOBUTEJISA (MCIIOJTHUTEJIsI, IPOAABIA,
YIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJJHOMOYEHHOI 0
HHIUBUAYAJBHOTO NpeINPUHUMATEJISI, UMIIOPTEPA, BJIAJeJbIA
arperaTopa) no npeaocTaBjJeHNI0 MHPOPMAIIUU TOCYIAPCTBEHHBIM
opranam (B pea. @eaepanbHbix 3ak0HOB 0T 18.07.2011 N 242-®3, ot
29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

1. M3roToBuTEND (MCIIOIHUTENb, POJIABEL], YIIOJTHOMOUYEHHAsI OPraHU3alUsl UM YITOJHOMOYEHHBIN
WMHAUBUAYAJIbHBIN TpeIIpUHUMATEIb, UMIIOPTEP, BIAJEJEl] arperaropa) mno TpeOOBaHHMIO OpraHa
roCyJapCTBEHHOTO HAJI30pa, €ro JOKHOCTHBIX JIMI] 00s3aH MPel0OCTaBUTh B YCTAHOBJIEHHBIH UMH
CPOK JJOCTOBEPHBIE CBEICHHUSI, JOKYMEHTAINIO, OOBSICHEHUSI B MTUCbMEHHOM U (W1K) yCcTHOM popme u
UHYI0 MHQOPMaLMIO, HEOOXOAUMYIO Ul OCYLIECTBIEHHS OPraHOM TIOCYJapCTBEHHOI'O Haj3opa U
€ro JOJDKHOCTHBIMM JIMIIAMM TIOJJHOMOYHMM, YCTAHOBJIEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit
®denepannu. (B pen. PenepanbHbix 3akoHOB OT 29.07.2018 N 250-03 , ot 01.04.2025 N 41-03)

K nopmamuenvim npasogvim akmam P®@, ycmanasnuearoujum ooa3zamenvHvie mpedoeanus u
npedycmompeHnbim nyHKkmom 2 cmamou 41 He NPUMEHAIOMCA NOJI0IHCEHUA

yacmeit 1 u 4 cmamou 3 Dedepanvnozo 3akona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 @eodepanvnozo 3axona om 01.04.2025 N 41-D3).

2. Bnameneny arperatopa B ciy4asX, MPEeAyCMOTPEHHBIX 3aKOHOJATENLCTBOM Poccuiickoit
Qenepany,  00s13aH  MNPEJOCTABUTh  YIIOJIHOMOUYEHHOMY  TOCYJapCTBEHHOMY  Oprasy,
OCYIIECTBIISIONIEMY OINEPATUBHO-PA3BICKHYIO JIEATENHHOCTh WM oO0ecreueHne Oe30MacHOCTH
Poccuiickoit @eaepanuu, 3apoNIeHHbIE YKa3aHHBIM OPraHOM CBEJICHHS ¢ UCTOJIb30BAHUEM €IMHOMN
CHUCTEMBbI MEXBEJOMCTBEHHOI'O 3JEKTPOHHOTO B3aMMOJIEUCTBHUS B CPOKH, MOPSAKE, COCTaBe M
dbopmare, koTopele ycTtaHaBiauBatoTcs IlpaBurensctBoM Poccuiickoit ®depepanuu. (B pe.
®denepanpaoro 3akona ot 01.04.2025 N 41-D3)

Crartba 42. - YTpaTmia cuay. (B pea. @eaepajibHOr0 3aK0HA 0T
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21.12.2004 N 171-®3)

Crarbs 42.1. Ilos1HOMO4YHS BHICIIUX MCIIOJHUTEIbHBIX OPraHOB
cyobexToB Poccniickoii @egepanuu B 00J1aCTH 3aIIUTHI NIPAB

norpeoduresei (B pea. PegepanbHbix 3akoHOB oT 21.12.2004 N
171-®3, ot 08.08.2024 N 232-D3)

1. Beicmmii HWCHOJHUTENBHBIA OpPraH COOTBETCTBYMOMIET0 cyObekTa Poccuiickoit ®Denepanmu
OCYIIECTBIISIET MEPOIPUSATHS M0 pealn3alnud, OOCCIICUCHUIO M 3aIlUTe MpaB MoTpeduTeneid u B

npesenax CBOMX MOJHOMOYMI MPUHUMAET ONpe/eieHHbIe Mephl. (B pea. PenepanbHbIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B mensax conelcTBUS 3alUTe MpaB IOTPeOUTENEHd HCIOJHUTENbHbIE OpraHbl CYOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaThlBalOT pPErHMOHAJIbHBIE IPOrpaMMbl [0  3alUTe IpaB
NoTpeduTeNel U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOI'O CaMOYIPAaBJIEHUS M OOIECTBEHHBIM
00beIMHEHUAM TOTpeduTenel (MX accouualusM, COI3aM) B OCYIIECTBICHUM MMHU 3allUTHI IpaB
notpebuteneii. (B pea. ®enepanphbix 3akoHoB oT 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocyaapcTBEHHOTO HaJa30pa yTBEPKAAeT METOJUYECKHE PEKOMEHIAIMU 10 pa3paboTKe U
peann3anuy peruoHANbHBIX U MYHHUIIUTIATBHBIX IPOrPAMM I10 3allMTE MpaB noTtpeduteneit. (B pe.
denepanbpHOro 3akona or 11.06.2021 N 170-D3)

Cratbs 42.2. Ilepenaya ocyuiecTBJICHUS MOJTHOMOYMI OpraHa
rocyJapCTBEHHOI0 HAA30PAa UCIOJHUTEIbHbBIM OPraHaM Cy0ObeKTOB

Poccuiickoin @enepanuu (B pen. @enepanbHoro 3axkona ot 08.08.2024
N 232-D3)

[TorHOMOUYMS ~oOpraHa TOCYJapCTBEHHOTO Haj30opa IO  OCYIIECTBICHHIO  (heaepabHOro
TOCYJapCTBEHHOTO HAJI30pa B OOJIACTH 3allUTHl MPaB IMOTPEOUTENEH MOTYT TepeaaBaThbCs s
OCYILIECTBIICHHSI UCIIOJHUTEIBHBIM OpraHam cyobekToB Poccuiickoit deaepanny mocTaHOBICHUSIMHU
[TpaButenscTBa Poccuiickoii @enepanuu B nopsake, yctaHoBieHHOM DeiepaabHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "OO6 o0mux NOpUHLOMIAX OpPTraHU3alMM MyOJIWYHOH BIIACTH B
cyowekTax Poccuiickoit deneparuu’.

Crarbs 42.3. [lonaya u paccmoTrpenne odOpaieHnunii morpeduresiei (B
pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

1. Obpamienne norpeduTenss MOXKET ObITh HalpaBiIeHO B MHCbMEHHON (opMme Ha OyMakKHOM
HOCHUTEJIE WIN B 3JIEKTPOHHOU (popMe B OpraH rocy1apcTBEHHOIO HA/30pa, HHBIE YIIOJIHOMOYEHHBIE
dbenepasbHBIe OpPTaHbl MCTIOJHUTEIBHON BIIACTH, WCIIOIHUTENBHBIA opraH cyObekTa Poccuiickoit
®eneparun 1100 opraH MecTHOro camoyrmpasieHus. (B pea. denepanbHoro 3akona ot 08.08.2024
N 232-D3)

2. OOpamenne MTOTpEOUTENsT MOXKET OBITh HAMpPaBJICHO IO TOYTE, C HCIOJIH30BAHHEM
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTtu "MHTepHeT", B TOM uncie opuIMaIbHOTO caiTa
OpraHa TOCYJapCTBEHHOTO  HAaJa30pa, WHBIX  YIOJHOMOYCHHBIX  (eJepanbHBIX  OpPraHOB
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UCTIOJIHUTENIHOW BIIACTH, HUCIOJHUTENIBHOTO opraHa cyOwbekTa Poccuiickoit ®exnepauuu 1160
OopraHa MECTHOIO camoynpaiieHus (B cyobekrax Poccuiickoit denepanuu - roponax denepaibHOro
3nayenuss Mockse, Cankr-IlerepOypre u CeBacTomnone ¢ HCIOJIb30BaHHEM O(DUIIMAIBHOTO caiiTa
OpraHa MECTHOIO CAaMOYIPABICHMs B Cllydae, €ClId 3TO IPEAYyCMOTPEHO 3aKOHaMHU CyOBEKTOB
Poccwuiickoit ®enepannu - roponoB (denepanpbHoro 3HaueHus Mocksbl, Cankrt-IlerepOypra u
CeBacTonoJs), €AMHOr0 NMopTaja roCyAapCTBEHHBIX U MYHHIMIIAIBHBIX YCIYT JM00 pernoHaIbHOIO
HopTajia roCyJapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT, @ TAKXKE MOXKET OBITh MPUHATO MPU JTUIHOM
npueme 3asButeis. (B pea. Penepanbaoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOroQyHKUMOHAJIBHBIX LEHTPAX HPEJOCTaBIECHUS TI'OCYJApCTBEHHBIX M MYHHMIIMIIAIBHBIX
YCAYyr MOTYT OCYIIECTBIATBCA IpHEM OOpamieHuid MoTpeduTeneid W KOHCYJIbTUPOBAHHE
norpeduTeneil mo BOmpocaM 3allUThl UX IPaB HAa OCHOBAHUHU COIJIAILEHUM O B3aMMOJAEHCTBUU
MEXIy  MHOTO(QYHKIMOHAIBHBIMH  HEHTPAMH  IPEJOCTABICHUS  TOCYIJapCTBEHHBIX U
MYHUIUNAIBHBIX yCIYr W (elepalbHbIMM OpraHaMH HCHOJHUTENBbHOM BIAacTH, OpraHaMu
TOCYJapCTBEHHBIX BHEOIOJKETHBIX (POHIOB, OpraHaMH TOCYAAapPCTBEHHOW BIIACTH CyOBEKTOB
Poccuiickoit @enepanuu, opraHaMiu MECTHOTO CAMOYIIPABICHUS.

Crarps 43. OTBeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMH U HHBIMHM HOPMATUBHBIMHU NIPABOBBLIMH

akramu Poccuiickon @enepanuu (B pea. PeaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

3a HapyuieHWe IMpaB NOTpeOUTesel, YCTAaHOBJICHHBIX 3aKOHAMH W HWHBIMH HOPMATHBHBIMH
npaBoBbIMU  akTamu  Poccuiickoit  ®enepanuu, mnponaBen (MCIONHUTENb, H3TOTOBUTEND,
YIIOJTHOMOYEHHAsl OpraHu3anvs WIM YIOJHOMOYEHHBIM WHAMBUIYAIbHBIA IPEAIPUHAMATEND,
HUMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIH TPaXIAaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

Crartbs 44. OcymecTBIeHHe 3alIUTHI IPaB MOTPeduTe e OpraHaMmu

MECTHOI0 camMoynpaBJieHus (B pea. @eaepajbHOr0 3aK0HA 0T
22.08.2004 N 122-d3)

B nensx 3amuTel mpaB moTpebuTeNeil Ha TEPPUTOPUM MYHMIIMIIAIBHOTO OOpa30BaHMSI OPraHbI
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:

paccMaTpuBaTh OOpalleHusT ToTpeduTenei, KOHCYIbTUPOBAaTh MX MO BOIPOCaM 3allUThl TpaB
notpebuteneii; (B pea. @enepaiproro 3akona ot 18.03.2019 N 38-D3)

oOpalatecsi B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra moTpedureneii);

pa3pabaTbiBaTh MYHHIMIAIBHBIE TIPOTPAMMBI IO 3allUTe MpaB moTrpeduteneil. (B  per.
denepanbHoro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBIsIBIEHUH 110 OOpAIIEHUIO TOTPEOUTENS TOBapOB (padoT, yCiIyr) HeHaUIekKallero KauecTna, a
TaKOKe OMACHBIX JUIS JKU3HH, 3/I0POBBS, MYIIECTBA MOTPEONUTENECH U OKPYKaIOIIEH cpeabl OpraHbl
MECTHOTO CaMOYIMPABJICHUS HE3aMEIUIMTEIbHO M3BEIAloT 00 3ToM (eaepaabHble OpraHbl
UCTIOJTHUTEJIFHON BIIACTH, OCYLIECTBIISIONINE KOHTPOJb 32 Ka4eCTBOM M O€30MacHOCTHIO TOBapOB
(pabor, ycayr). (B pen. ®enepanbroro 3akona ot 18.03.2019 N 38-@3)
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Yactb TpeThbs. - YTparuia cuiy. (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Cratbs 45. IlpaBa o01ecTBeHHBIX 00beIMHEHUI TOTPeOuTEIel (MX
acconuanui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxknane BmpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOM OCHOBE B OOILIECCTBEHHBbIE OOBEAMHEHUS
notpedureneit (MX accolUalvU, COK3bI), KOTOpPBIE OCYIIECTBISAIOT CBOKO JEATEIbHOCTh B
COOTBETCTBUM C yCTaBaMU yKa3aHHBIX OO0beOuHEHHH (WX accouuanuii, COI030B) U
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

2. OOmecTBeHHBIE O0BEIUHEHUST TOTpeOHTENel (MX acCOIMAaldd, COIO3bI) ISl OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUU K ToBapaMm (paboTam, yciayram), a Takxke
NPOCKTOB 3aKOHOB W WHBIX HOPMAaTHBHBIX TPaBOBBIX akToB Poccuiickoit deneparyu,
PETYIUPYIOMINX OTHOIICHHUS B 00JIACTH 3allIUTHI IIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KayecTBa, 0€30MacHOCTH TOBAapoB (paboT, yCIyr), a TaKke
COOTBETCTBUSI TMOTPEOUTEILCKUX CBOMCTB TOBapoB (paboT, yCiayr) 3asBICHHOW MPOJaBIlAMU
(M3TOTOBUTENSIMH, UCTIOITHUTEIISIMU ) HH(POPMAIIMY O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIH KOHTPOJIb 3a COONIOJACHHEM IpaB MOTpeOUTENeH M HampaBisaTh B
OopraH rocyJapCTBEHHOI'O HaJl30pa W OpraHbl MECTHOI'O CaMOyIpaBieHHs] MH(popMalnio o ¢akrax
HapyLeHUH npaB noTpeduTeneil i NpoBeeHNs IPOBEPKU ITHX (PAKTOB U MPHUHATHUS B Cllydae MX
MOJATBEPXKJIEHUSI MEp MO MPECEUEHUI0 HapyIICHUH IMpaB MOTpeOuTeNnel B mpeaenax MOJTHOMOYMM
yKa3aHHBIX OpPraHoOB, YYacTBOBAaTb B MPOBEJCHMM OKCHEPTU3 MO (akram HapylmleHUH MpaB
noTpeduTeneit B CBsI3u C oOpamieHusMu moTpeduteneil. [Ipu ocyimecTBieHnn 001IEeCTBEHHOTO
KOHTpOJIsl OOIIeCTBEHHbIE OO0BbEIMHEHUs MOoTpeduTenell (MX accolMaliH, COI03bI) HE BIpaBe
TpeOoBaTh OT M3TOTOBHUTENEH (MCHOTHUTENEH, MPOJABLOB, YIOJHOMOYEHHBIX OpraHU3aluil WU
YIIOJIHOMOYEHHBIX  MHIUBUAYAJIbHBIX  IpeJNpUHUMATENel, HUMIOPTEPOB)  MpPEACTaBICHHE
JIOKYMEHTOB (BBIMIOJIHEHUE AEHCTBUI), 00SI3aHHOCTh MPEACTABIEHUS (BBIIOJHEHHUS) KOTOPBIX IO
TpeOoBaHUIO MOTPeOUTENS HE YCTaHOBIeHa 3aKoHOM; (B pea. denepanbHoro 3akona ot 18.07.2011
N 242-03)

pactpocTpaHsATh HHPOPMAIMIO O TIpaBax MOTPEOUTENeH M 0 HEOOXOAUMBIX JACHCTBUAX IO 3aIUTE
ATHX TPaB, O pe3ylbTaTax CPaBHUTEIBHBIX HCCIEIOBaHMUN KadecTBa TOBapoB (paboT, ychyr), a
TaKkke WHYI HHPOpMAIMIO, KOTopas OyAeT CcrmocoOCTBOBATh pealM3allid TPaB U 3aKOHHBIX
uHTepecoB motpedbureneil. [lybnukyembie OOIIECTBEHHBIMU OOBEIUHEHHUSAMH TOTpeduTenei (ux
accolLMalUsMHU, COI03aMH) PE3yJIbTaThl CPAaBHUTENIBHBIX HCCIEOBAaHUM KauecTBa TOBapoB (pador,
YCIIyT) HE SIBISFOTCS pEKIIaMOIA;

BHOCUTh B (elepanbHble OpraHbl HCIOJIHUTEIbHOW BIACTH, OpPraHM3alUd MPEAJIOKEHUS O
OPUHITUA Mep MO TOBBIIICHUIO KayecTBa TOBapoB (paboT, yciyr), MO MPHOCTAHOBIECHUIO
MIPOM3BOJICTBA W peal3allud TOBAapOB (BBIIOJIHEHUS pabOT, OKa3zaHUS YCIYr), MO OT3BIBY C
BHYTPEHHETO pBhIHKA TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOIIMX MNPEIBSIBISIEMBIM K HUM H
YCTAHOBJICHHBIM 3aKOHOAATeNbCTBOM Poccuiickoit denepanii 0 TEXHHUYECKOM PETYJIUPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCUThH B OpPTaHbl MPOKYpaTypsl U (penepanbHble OpraHbl UCIIOJIHUTEIFHONW BIACTH MaTepHalbl O
IIPUBJICYEHUN K OTBETCTBEHHOCTH JIMILI, OCYLICCTBIAIOLIMUX MPOU3BOJACTBO U pEaIU3alli0 TOBAPOB
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(BbIMOJIHEHUE paboOT, OKa3zaHHE YCIAYr), HE COOTBETCTBYIOIIMX MPEIbSIBIIEMBIM K HUM
00s13aTesIbHBIM TPeOOBaHUAM, a TaKKe HapylIAlOIIMX [paBa I[OTpeOUTeNel, YCTaHOBIICHHBIE
3aKOHaMU U MHBIMU HOPMaTUBHBIMHU IIpaBOBbIMU akTamu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl IPOKypaTypbl € Ipocb0aMu MPUHECTH MPOTECTBI O IPU3HAHUU
HE/ICUCTBUTEIbHBIMM ~ aKTOB  (pe[epajibHbIX  OpraHOB  MCIIOJHUTEIbHON  BJIACTH,  AKTOB
UCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit denepaunu U akToB OpPraHOB MECTHOTO
caMOyIIpaBJIeHHs], NMPOTUBOPEYAIUX 3aKOHAM M HMHBIM PEryJIHUPYIOUIMM OTHOUIEHUs B 00JacTu
3alIUTHl TpaB MOTpeOUTeNeii HOPMATUBHBIM NPaBOBbIM akTaM Poccuiickoit @enepanun; (B pen.
Ddenepanpaoro 3axona ot 08.08.2024 N 232-03)

oOpaiiatecsi B CyIpl C 3asBJICHUSMU B 3alUTYy IpaB IMOTPeOUTENEH M 3aKOHHBIX HMHTEPECOB
OTJIeNbHBIX MOTpeOuTENeH (rpynibl MOTpeduTeNnel, HEOMPEEICHHOTO Kpyra noTpeduTenei);

y4aCTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Hal30pa B ()OPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYITHBIX TOCYIAPCTBEHHBIX WH(POPMAIMOHHBIX PECYpCOB B 00JAaCTH 3alllUTHI TIpaB
notpedureneil, kauectBa U 6€30MacCHOCTH TOBapoB (pabot, ycuyr). (B pea. deaepanbHBIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

CraTtba 46. 3amuTa npaB M 3aKOHHBIX HHTEPECOB HeOIlPe/1eJIEHHOT 0

Kpyra nmorpeoureJiei (B pea. @enepaabHoro 3akona or 21.12.2004 N
171-®3)

Opran TroCyAapCTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIPaBIEHHs, OOIECTBEHHBIE
o0beAMHEHUs MOTpeduTeneil (WX accolualiy, COIO3bl) BIPaBE MPEIbSABIATH HUCKU B CYAbl O
OpeKpallleHu  MPOTUBOINPABHBIX  JEMCTBUH  M3rOTOBUTENs  (MCIIOJHUTENS,  IMPOJaBIia,
YIOJTHOMOYEHHON OpraHu3aluy WM YIOJIHOMOYEHHOTO HWHAMBHUIYAJIBHOTO MpealpUHUMATES,
UMIIOpPTEpa) B OTHOLIEHUH HEONpPEJeNeHHOro Kpyra norpeouresnei. (B pea. denepanbHOro 3akoHa
or 18.07.2011 N 242-®3)

[Tpu ynoBIETBOPEHUHU TAKOTO MCKA CYy/A OOS3bIBAET MPABOHAPYIIHUTENS JOBECTU B YCTAHOBIICHHBIH
CyIOM CpOK depe3 CpeICTBa MacCOBOW HWH(GOpPMAMM WM HWHBIM CHOCOOOM IO CBEACHUS
notpeduTeneil penieHue cya.

BerynuBiiee B 3aKOHHYIO CHIly pELICHME CyAa O [PU3HAHUM JEUCTBUM M3TOTOBUTEIIA
(ucrionHMTENs,  MpOJaBLa,  YIOJHOMOYEHHOM  OpraHu3alud WM YIOJHOMOYEHHOI'O
UHIWBUYAJIbHOTO  TPEANpPUHUMATENS, HMMIIOPTEpa) MPOTHBOIPABHBIMM B OTHOLICHUHU
HEOIIPEJEICHHOIO Kpyra MoTpeduTteneil 00s3aTeNbHO JUIsl Cy/Aa, pPAacCMaTPUBAIOIIErO HCK
noTpeOUTENs O 3allUTe €ro MpaB, BO3HHUKIIMX BCIEACTBUE HACTYIUICHHS TPa’kIaHCKO-TPABOBBIX
MOCNEACTBUM JIEHCTBUN M3rOTOBUTENS (MCIOIHUTENS, MPOAaBIa, YIOJIHOMOYEHHON OpraHu3aliu
WIM YIOJHOMOYEHHOIO WHIMBUAYAIBHOIO MpEANpPUHUMATENS, UMIIOPTEPA), B YacTH BOIPOCOB,
UMENIU JIM MECTO TaKHe JEWCTBUS U COBEPIIEHBl JIM OHM H3rOTOBUTENEM (MCIOIHHUTENEM,
IIPOJABIIOM, YIIOJHOMOYEHHOM OpraHu3alued WM  YIOJIHOMOYEHHBIM  WHIUBHUIYaJIbHBIM
IpeIIpUHUMATETIEM, UMIIOPTEPOM).

OIIHOBpeMeHHO C YOOBJICTBOPCHHUCM HCKa, IPCABABICHHOI'O OGIJ_ICCTBCHHBIM OGT;GI[I/IHCHI/ICM
noTpeduTenelt (WX accolualed, CO30M), OpraHaMH MECTHOTO CaMOYIPAaBJICHUS B HHTEpecax
HEOTPEACNEHHOTO Kpyra MOTpeOuTeNel, Cyl MPUHUMAET PElIeHHEe O BO3MEIICHUH OOIIECTBEHHOMY
00BbEIMHEHNUIO TIOTpEeOUTENEH (MX acCOIMAIliH, COI03Y), OPraHaM MECTHOTO CaMOYIPABIICHUS BCEX
MOHCCCHHLIX I10 ACITY CYI[G6HBIX U3JACPIKCK, a TAKIKC HWHBIX BOZHHUKIIUX 10 O6paH_I€HI/ISI B Cya u
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CBA3aHHBIX C PACCMOTPCHUCM ACJIa H€O6XOI[I/IMBIX pPacxoa0B, B TOM YUCIIC paCXOA0B HA MPOBCIACHUC
HE3aBHCUMOIl SKCHEpPTH3bl B CIydac BBIBICHHS B PE3YJbTaTe IPOBEICHUS TAKOW HSKCIEPTU3BI
HapyleHus 00s3aTeNbHBIX TPeOOBaHMIA K TOBapam (paboTam, yciyram).

Ipezudenm
Poccuiickoii @edepayuu

b. EJIBITUH

Mocxkga, lom CoBeToB Poccun.
7 despans 1992 rona.
N 2300-1



